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MonepegHa NigrotoBKka KOMaHAW BONIOHTEPIB
A0 poboTk B yMOBax HaA3BMYaWHOIO CTaHy

1. Yirki poni sonoHTepis, koopawHauia BonoHTepis
T3 MEHEAMMENT BONOHTEPIB Y NAAHAX PEaryBaHHA Ha

Hag3BWYanHI cuTyauii.

[na yeniwHoi pobomy 3 BONOHTERAMKM KNIDYOBHMMY E KOOPpAKN
HaLlis Ta npodecidHa NiaTPUMKA, 0CoBNWBD B HAAIBWUANHMY CW-
Tyauine, Bapro NepexoHaTHOR UM BAIHAUSHD, KOMA | AK 3anyuaTtd
spononTepie. MoTpibHo 3acTocoByBaTK CTaH4EpTW Woao beanexw,
HABYSHHA Ta KBEANIGIKALT BOMDHTERIB. il HABYMTH KDOpPAMHATO-
PiE Ta MeHegRepis BONCHTEDIR Woa0 ocobnuauy acnektis pobotw
¥ CHTYaLIAX KOPOTKD- Ta AOBrOCTPOKOBHY KpH3ax,

+ AKTHMBHE KOMYHIKaUIA ¥ cOUiaNbHUX MEpPEXAX.

Wupoxe iHGopMyBaHHA Npo diAasHcTe Kapitacy uepes coul-
ANLHI MEpEeX 407 OXCAAEHHA AKoMOora Blakbwoi aygutopil Lle go3-
BONAE WBMAKD ACOHECTV BAaXAMBI NOBIAOMAEHHA Ta 3abe3neunTw
AKTHEHE 3ANYUEHHR NHOAER 40 BONOHTEDCLKOT AIAABHOCT]

¥ PeecTpauin BONOHTEPIB Ta 0BAIK IX KOMRETEHLIN.

BHKOpUCTaHHA CHARRH IHCTRYMEHTIE GNA peEcTpauil NoTeHLIA
Hut BonoHTERIE, Mpy ubOMY BPaXOBYHITLCA CNELIANEHT HABMUKKA Td
KOMNETEHL MalbyTHIX BONOHTEPIB, TAKAK AK BOAN, NCWKONOTY, Me
AW, cheyianictd 3 pobotv 3 gitesu, Kyxapl Towo. Lle gonomMose B
padl noTpets edekTMBHO 3amary Nogel 3 BIAN0BIAHNM JOCBIOM.

J NpoBejeHHn 3aXoie ¥ HABUANLHMX 3aKNaAK.

Cpradizalia oCemHIX 7a IHGOPMALIMHKY 3aX0MIB Y LLIKOAAY, KO
ALAHAK TA YHIBEPCHTETAYE 3 METOI OAHAMOMNEHHA MONOAT 3 BOAOH-
TEPCBKOH ATRABHICTHO KapiTacy. Lle cTeoproe Gasy AN GOpMYBAHHRA
HOBKX HILIATHE T3 3aAUeHHA 3KTHEHO! MAASAI 40 BOAOHTEPCTRA,
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2. Migrotosxka komaHaW Kapitacy go poboti y
HAABWYAAHMY CHTYaLliAx.

' Poapobra wiTkoro nnady Ail y pazi HagasuuanHoi cuTyauin,

QbropopeHHA Ta BCTAHOBACHHA AAMOPWTMY AW ANR KOMHO-
MO MAEHA KOMAHAA ¥ BUNAAKY BAHAKHEHHA HaA3BMYAAHOI CHTYa-
i, 3ab683INBUEHHA COMAHAM UITKKMWA IHETPYELIAMK, WO ADIBOAATE
WEKAKD Ta eheKTHEHO AIRTH B KPHIOBAY CATYaLAN.

v BU3HAYEHHA «TOYOK 350pYs.

CTROPEHHA CNeLIAnbHUY MyHKTIE, R QYHKLIOHYBATAMYTE Ha-
BiTh ¥ pPadzi BIACYTHOCTI 3B'A3KY. Lle 3abeanaudTe anarofwedHy po-
Boty koMaHaw B Byab-fKwx YMOBAX | CNPHATHME ONEPATHBHOMY
PearyBamHHK.

JIMCTpyKTam 2 iHgueigyansHol Beinekn Ta  nepwoi
AonomMori.

MNposegeHHA GAI0BMK TPEHIHNE WOA0 3ax00i8 IHAWBLAYANbHOT
Besnexy Ta HAZAHHA NepLIoT Aonomori, Lig MiHiManbHo HeabrigHi
HABMUYKH, AKI KOMEH YWNEH KOMaHAW NOBMHEH 3HaTH gNA poboTu B
H2A3BNUaRHNX CATYALIAX.

3. DopmyBaHHA MiHIManbLHOTO 3anacy HeobxigHmux
ToBapie ANA poboTH ¥ HAA3BMHAMHMK CUTYaLiAX.

v CreopenHs Daio0BOro 3anacy NPOAYKTIB Ta NpeagMeTis
nepwoi HeoBxigHocTi.

JabesneqeHHA anteukams, NHTHOK BOADK), KOHCERBAMK, IXEH0
TRUBANOTD I0EpITaHHA, NPeaMETAMA TINCHK, MAacKasm Ta pecniparo-
pam ANA NiATRAMKY Basosux noTpeh y pasi HAnIBAYANHD! CRTYALT

+ Migrotoexa 3anacy axepen eHeprii Ta OCBITNEHHA.

Jakyniena reHepatTopis, CBIMOK, KEDOCHHOBAX N3N, 330BWX



ropuoK, NixTapykic AnA 3abeaneqenna Beanepebifnoro enektpo-
NOCTaYEHHA Ta OCRITAEHHA B YMOBaY aBapidHet chryauii,

+ Pobouwi Tenedon AnA KOOPAWHATOPA BOAOHTEPIE.

HaagnicTe ckpemoro pobouoro Tenedody 408 $axieus, signo-
BIAANEHOTO 3@ KOOPAWHaUIH poBoTk 3 BOACHTEPaMK, WO 3abesne-
YT BHEKTHEHY KOMYHIKAWIKD T2 ONEPATHEHE BUDILIEHHA MATaH:
M, 43C Kpr3osoci cuTyauil.

4. Nigrorysary nnaH giA WoAR0 TPaHCNOpPTY Ta
NOTICTHKW Ha BMNaZ0K HAAIBMUANHKMN CATYaLiA.

J Opravizauisa TpaHcnoprtHux 2acobie Ans nepeseseHHA
ryMaHiTapHoil 4onoMor.

JabezneyerHA HARBHOCTI ABTOMODINIE ANA DNEPaTHBHOID TPaH
ENOPTYBAHHA MyMaHITApHO! 40NOMOrW, BEAKOYaOUM 3acobi Ana 2a-
BAHTAHEHHA Td POSBAHTAECHHA Ma'repian'ta.

v 3abesaneyeHHA HEOOXIAHKMX PECYPCIB ANA TPAHCNOPTY.

CTROpEHHA palepBy NANLHOMD ANA TPAHCNOPTHWY 2acobis, a Ta-
KON BHFOTORAEHHA Gerdixie ANA enTrdicall BOAIR Ta IHILKY 2a-
Mysenm: ocib, Wwo cnpuaAtise DeaneydHii | GenepelkogHin poboTi
B YMOBAY HAAIBMUAWHMN CUTYALIM,

Mepuwi Al y MOMEHT HacTaHHA KPWU3W
1. KomyHikauia y pasi HagienyanHol cuTyauii Ta
3anpolUeHHA 80 BOANOHTEPCTEA.
' Mowwpenua indopmauii yepes eauHi odidinni kawanm,
BHKOPWMCTAHHA COLIANBHAY MEPEX [AA POSNOBCHLKEHHA AOCTOBIp:
HOT IHBOPMALIT. CTBOPEHHA EAMHOND KAHANY ANA KOMYHIEAW, W0 yHAK-

HyTH AyBatoBaHHa Ta 3abe3neur Ty Wakgke IHGopMYyBaIHHA TPoMag.
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v Cnisnpaun 3 napadgianbHAMK CBAWEHHWKaMM.

JanyueHHA CRALEHHOCIYRKHTEAIR AnA nepegavi ikbopmadll y
rpoManay, Wo Ao3RoauTs NOWWPKTA IBICTKY NPO CUTYaLike Ta no-
Tpeby ¥ BOAGHTEPCLKIA JONOMORI CEpa] WHPOKOTD KOAa Nigfed,

v CTBOPEHHA YaTy ANA WBMAKOTO PEaryBaHHs,

Opradidaugia onepatvRMoONe JYaty AnA MKETTERDIO POINOBCKD-
AMEHHA 33MNATIE NPo A0NOMOTY, WO A3cTh IMOTY BONOHTERAM
WEKAKD PearysaTi Ha KOHKPeTHI noTpebn & peansHoMy Yacl,

2. Opranizayina oBniky zanuTia Ha gonomory 1a
BONOHTEpIB.

v CreopenHa uenTpanizosanvx Bas ganwx.

BnposagxeHHA CHCTeMA obniky 3anKTie Ha 4ONOMOry Ta 3apec-
CTPOBAHKY BONOHTEPIR AnA 3aBeaneueHHA edeKTUBHOI KOMYHIKa LI

Td poO3INOALNY PeCypCis,
v CBOEYacHe pearyBaHHA Ha 3anvTi.

Bukoprcranma Baz ganex 408 WRWAKOTO aHanizy notped i mox-
AMBOCTER AOIBONUTE BOADHTEPaM HAIMEGeKTHEHILE BUPILIYBATH
KOHKPETHI 33BaHHA T2 ONEPaTWBEHD PEATYBATH Ha BCI 3anuT.

+ BraHadyeHHs AiANLHOCTI Ta poni BONOHTEPIE.

BapTo 2a3HauMTH TUNK BONOHTEPCHXAX 338[aHb, REI NPONOHY-
WTECA, CTEOPHTH YITKMA ONKC 33BAaHHA, AKI BUMOTY [CneuiansHi
HABMYKK, JOKYMEHTH TOWT) NOTRIOHI Big BOACHTERIB, AKI ocobuCT
AKOCTE NOTPIGHI (B32EMONIA 3 QiTeMd, BIKPUTICTL, CTPRCOCTIRRICTS
TOUWO), CKIABKM Yacy BOMM NOBAHHI MaTH MOXAMBICTE NPHCBATATY,
KTO € BIANOBIAaNLHAM Ta NIAIBITHAM B OpTani3auil.



3. PopMyBaHHA BONOHTEPCLKNK FPYN Ta NPHW3IHAMEHHA
nigepie.

J DopMyBaHH: BONOHTERCLKAN TPYN 3 NiAroToRASHWUK
BOMOHTERIB.

BononTepceki TPyNe OpraHiloByOTECA HABKOAD BONOHTERIE,
AKI MAKTL AOCBIA CNIBNpaL 3 MicuesrMi opradizayisme Kapimacy,
npodecidni 3nanna Ta Bynw oasadomnedi 3 npouegypasy ybes-
MEYEHHA Ta ETHYUHMM Kogexcos. [ocBiAueH] BONOHTEDW 3abe3-
NeqyioTe IHPOPMYBAHHA T3 AAANTaLI0 HOB3YKIR, POINDANSKTE
IABAAHHA BCEpERAH] rpyni Ta 34ifcHiorTs BaloBnA KOHTRONE 33
T BHEOHAHHAM.

< HYatw ana piaHvx HANpAMIE AisnkHOCTI.

[nA pizHAx KaTeropiA BOAOHTERIB, I0KPEMa BOAIIE, NPaLiBHA-
KIB BAQaYl Ta (HILWX, CTBOPHETLCA okpemi poboui vamy, Baxaveo
TaKoX hopMyBaTK pobodui rpadic Ta 3abeanedyBaTy MOXNMBOCTI
AR BIANOYAHKY BOAOHTEPIE, OCOBAMBO TWX, XTO Npauyios LWIAGLO-
boso (24/7).

o CTBOpEHHA CTRYKTYPIWM HACTABHWLITEA Ta NIATPMMEKN.

HacTaeHuUTED Ta cynpoBig 3 Doky AOCEIAUBHMX BOOHTEDIS.
BonoHTepk 4ONOMararmTe HOBUM YUaCHMKaM WEHAKD iHTETpYBaTKH
CA Ta AOCAraTH PEIYALTATIE Y CBOIM AIRMbHOCTI,

4. MapuyBaHHA BONOHTERIE T2 TPAHCNOPTY:
sabesneueHHA BrgUMOCTI Ta igeHTdikawil,

+ TMi3HaBaHICTL Ta BUAWMMICTb.,

Ana 3abeianeusHHA NIIHARBAHOCT T3 BMAMMOCTI BOAOHTERIB BUKO-
PHCTOBYIOTHCA CheliansHi enemeHTH MapxyeanHn; dyThonk, Hagpy-
KRBHI NOB'AIKK T2 IHWA CUMBORIKS, WO BIAoDpamas IXHD NprHanex -
HICTH A0 Opraxizatii. Lie He nWle 4onoMarae BiapisHATA BONOHTERIB
BiA THWWY YUacHUKIB, ane # NIABMIEYE pIEeHs JoBipy Ta beanexy.
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v JOKYMEHTH Ta A03BOAN.

Oxpemo caig noabary Npo BONOHTERIB, AKI BIANOEIAAIOTS 33
TPAHCNOPTYBAHHA BaMTakie, IM Heabriguo 3a6e3nsunTi BignosigHi
Aok MeHTH A0A ohilidHol aeHTudialll Taxox pad B0 MapKysa
T TRAHCNOPT, AKKIE BAKODACTOBYETLCA ANA NEPEBEIEHHA, LAAXONM
HAHBCEHHA CNALANBHAY NOIHAUOK, WO ADIBONATE WRKAKD I|EHTA-
DIKYBATA BOTO AK HACTHHY BOAOHTERC YOI KOMaHAM.

v Inaiomcreo 3 Genediuiapamn ta indopumysanka ix npo
RONOHTEPCTEO.

3 METOI FKTUBHOI INTerpauli Berediuiapie ¥ BOADHTEPCLRY Al-
AABHICT MPOBOAWTECA AHKETYBAHHA T3 IHOOPMYBAHHA NPO MOM-
NABCCTI ACAYYMTACA [0 BOAOHTEPCTEA, Lie AONoMarace He anile Big-
KPUTU HOBI TOPMIOHTI ANA THY, XTO OTPHMYE JONOMOTY, ane A daE
MONAKBICTE 3pOBUTH BHECOK Y POIBUTOK TPOMaLH,

v PoamiuieHHA oronowens Npo AOCTYNHI BOANOHTEPChK
MOMAWBOLTI Y HAWMX NpocTopax Ta odicax.

Baxnvary EpOKOM € POIMILEHHA OFOACLWEHE ¥ MICUEBKY Op
raHizauiax Kapitacy, wo ishopmyns Npo 40C1ynHl BoN0HTEPCLE
aoni. e gozgonse BeHediyiapam OIHAROMMTACA 3 JBTANAMM T3
ysoBanmi, Takow HafacTeCA NOBHA IHpOPMALLIA NPO BOAGHTERCLKY
QIAABHICTE, 11 3HAYEHHA, NEPeBard Ta MOXAWBOCTI PO3BWTKY, WO
MOTHBYE MOJEH A0 aKTUBHOI YUacTi Ta cnisnpay)

5. Opranizauin obminy iHdopmauicio B yMOBax
oBMeMEHOTD 3B AIKY.

J Opranizaunia perynapHux sycTpiven B xuesomy Gopmari.

¥ pa’i BuHWEHEHHA TPYAHOLLE i3 38 AIKOM HAAIBWUANHO BAW
AMBO NIATR UMY BaTY edekTHBHY KOMYHIKALIO B xoMaHdi. Ana uboro
WNPOBAAXYIOTRCA 0BOB'AIKOBI nepioguHl odnai IYcTpivl Alge
PIE BONOHTEPCLKAX [pYN, A8 YIrol¥yKTetA 3aBJaHHA Ta abroso-
PHOKITHCA HAaranksl NMTaHHA. Ll 3ycTpiul He Adiue CrpWaKTh one
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patveHoMy obuMiny iHGopMalico, ane B BONOMATAIOTE IMILHHTH
KOMaHAHWA Ayx, 3abe3nedyioud InarofgxeHy poboTy HasiTs y HaW-
cknagmiwegx ymoeax. OBor'AIKoB0 HagalTe pauii 3 JOJ4aTKOBAMK
akyMyaaTopasy abo batapedkani.

6. Opraxizauin Baaemogaii Mmix micuesmnmn
opranizauiamu Kapitacy ana nigBuuieqqs epeKTHBHOCTI
Ta PAYiOHANLHOIC BUKOPHCTAHHA PeCypPCiB.

v MigenenHa epeKTMEHOCTI 38 JONOMOron
beanocepegHLoro obminy.

A AoCATHEHHA TAPMOHIFHOT T3 KOMILEsMeHTapHOT poboT Mix
MICLEBMMA Opradizaliamy Kapimacy sasivBO HANArogure Ticy
CMIBNPALE T2 edekTaBHAN 0bMIH pacypcamu. Lie 403p0auTe YHMK-
HyTH TaKKx CHTYaLWIA, AK HAAAULLIOK ¥apyoBly NPOAYETIE Y CXOBN
Wy, AKI MOXYTs 3INCYBaTHeA. CROEMacHA polnogin abo nepegaya
HAANWILKORAY IANACIE MK MICLEBUMA OPFAHIZALIAMA AOM0MOEE
1aBeInNeudTH i ONTHMANLHE BHKOPUCTAHNHA,

¥ 3anydyeHHs pecypcie Ta BigomMocTeild Ana BeaneuHux
MapLpyTis.

Ocobnxpa yeara NPAAAACTECA OPraniZaLil eBa KyaL i MY MapL-
PYTIB A0 KOPAOHY, @ Takow obnawTyBaHHID TOYOK ANR HOYIBAI Ha
wasxy. Taxa B33EMOAIR MiX MICLEEMMIA Oprani3ayiame GO3B0NAE
KODPAWHYBATH 3yCunnd, 3abezneuyoud Deanexy, kompopT | nig-
TPMMEY THM, XT0 nepebyBac y 4opo3L Ta CNpWAE eQeKTHBHOMY B
KODWCTaHHIO BCIX HAABHKX pECypCiB

7. lncTpykTami: BeaneuHe nepemilleHHa Ta B3aemoain
3 Genediviapamm B yMOBaX HAAIBMHANHMK CHTYaLiN,

+ MiHiMizauis pu3wvkie 3ae4aKm Nigrotosui 1a
noingopmoBaHocT,

B ynoBax HAAIBHMHARHMK CHTYaWE ocobnrea yBara NpMALIRETE
CA IHCTPYKTaXaM 407 BONOHTepIB, Baxnweo 3a0e3aneunTn KOXKHOIO
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YHACHMED KOMaHAKW HeoBXigHWMA IHaHHAMY Woao besneyHoro ne-
PEMILLEHHA NO TEPATOP, 0COBMMBO Nig Yac NOT3NOK Ta BUKOHAHHA
cneyupiunimy 3asaade. Taxi IHCTPYKTAX AONCMArainTs YHUKHYTH
HeBeInek, 3 AKMMA MOXYTE CTUKaTACA BOAOHTEDA.

o Yitki eTMuHi Ta KpW3oBi BKa3iBKW Woao B3aemoail 3
BeHediliapamu.

OxpeMo NPOBCAATLCA CNELIANIZOBAHI IHCTPYKTAX 3 KOMYyHI-
Kauwii 3 berediyiapami, WO BPaxoByoTe cneundiky ixHix notped
Ta NCMXONOFYHWIA CTaH ¥ KPWU3I0BKX cuTyauiax, Lle gonomarae so-
NOHTEPAM HAA2BaTA 4ONOMOMY BIANOBIGANEHO T3 3 AOTPUMAHHAM
BTHUHME CTAHAAPTIB.

J YiTKi BKa3iBKW WOA0 BIAEMOAI 3 BENAA0H TA BIMCHKOBMMU.

B ymoBax eidHy ocobauvea yeara NnpuAINAETECA IHCTRPYELIAM 408
BOAOHTEPIB: KOAK, 33 AKWX ODCTABMH | AK CAIg CNIAKYBATWCA Ta B3a
EMOQIATH 3 NPeACTAEHUKAMM BNAAW T BIACHKOBMMMN,

J AKTyansHi AaHi npo pu3rky | Beanekosi 3arpo3u.

NoaatkoBo NPOBOAWMTECA NOCTIMHWE NOWYK aKTyankHol iHdop
smauii npo beanexy, Wob 3abeaneunTi BONOHTEPIE HAKCBIKILIMME
AAHAMK T3 PEKOMEHAALIAMM WOAD QA Y HenepeabauyBaHWL CATY
auinx. Lle gonowmarae NigTPMMYBaTH BUCOKME piBeHE FOTOBHOCTI Ta
Besnexy KOMHOMD YACHA KOMAHIK.



8. 3oHm 3anyueHHA BONOHTERIB, AKI HeobxigHo

rifieHiMbnx HaGopis,
NpRBKUPEHHA, NEpPLA
NCHNORDNSHE Fa MEL Y-
Ha AonNoMora, JORoKora
TEARMHAM

opradizysara.
HeobxigHe
Me Joka Japgaui BONOHTERIA MATERIAREHO -TEXHIVHE
MBeEABUEHHA
Peectpawin | PeecTpauin BMNO, pee- Hoyt Byrw, mobineHi
Ta INHOopMY- | CTRAWA noTped Ta pe- TENSGOHHN, MPAHTER.
BAWHA cypcin, 3abeanewemis Starlink, padii
SOKYRLEHTAMM, 1IHOp-
MYBAHHA NPO A0CTYTIHY
AONOMONY, NEpeHENPHR-
EHHA
KyxHa Mpansmanns npogysTie, | Kyxonne obaadHanHa,
roTyRaHHR B, posnagin | ineenTap, caHopazo-
RapuiE, npaSepanng BHE Nocya, 3acobn gan
NpASAPaniA, MegnuHa
KAPTES BOACHTERIE
Cknag MpAAMAaHHA E3HTASIE, Momaakes ang 3Bepiran-
COPTYBIHHA, GOpMYEBIH- | HRL VRAKOEKS, ALMEY,
HA IHAMBiayansHWy H2bo- | sarw, 3acobiu 2amacTy
piE, BMgaua
FEpTTR PoasilEHHg, POoanogun AnTeurw, Taoobe Hgwe-

BlAY3NEH O 38XACTY
(GpoHexnneETd, Kaoku),
Alxw, NIACTHARA, TErLAKIA
OAAF (33 notpeba), Boda

Coyiaaphiki
rapaepob

MpaaMaig, CopTyaanma,
niabip 1a engaya peye

Crenasi, kopobre g
CORTYBAHHA, (NeLjians-
HHA aRT

Toew 33-
PRAEN BREEK-

ALY
npwcTpain

JapagEaHMa ARy -
ARTORIE MoBinsHAx
TENSPOHIR, NKTAPLKIR,
1ABRANEUEHIA BEInsY
APUETPOIR, 3anpasks
TeHepaTOpE

lMenepaTOpW, TepaaH
MPACTPOL, NOSOEHYEIYI,
nknm,:qx}'nanmu AACO
B 408 rEMEpaTOpRie
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HeobxigHe

M2 3oHa Japaui BonoHTepia MATEpIANLHO-TEXHIUHE
AABEINEYBHHA
Tpaucnop- | Nepesesennn santa=ia, | Anteurw, 3acobe Haw-
TyBAHHA MOAER, EBaKVaLIH BlAYANTEHOND JaXACTY
7 {BPOHERAIETA, KSCKH),
TREHCNOETH 3acobiE,
BOAIATEK] SOKYNSEHTH Td
ACEB0M
Poangain Poanagin na micuy, gono- | Anregrs, 2acod g
Pyaatitap- | M0ra 3 Bi320M Ha Micue, | BiaYansHors JacTy
B |umx gavra- | opranizauia raprsoio [BpoHexnaeTy, kacku),
®ig XAPUYBAHNA Ha BOEZAN KyxoHHi HaBop, no-
T ARTOCTAHLAX CBLEHENR BOAGNTERD
Foatip 2aga- | Nowyxosl pobotk 3a AnTeurr, 3acohe iHgws-
g |71B Ta nowy- | yNACTI) MEAMCIE-ROACHTE- | RIAYANLHOND JakucTy
Ll ] D-Elﬁ-ﬂTH Plg, 4on08IKIE BONOHTERIE | (DPoHesMAETA, KACKH),
ACRATA, METapl
Mepwi pe- | Mouatkosi pesontol po- | INCTRYMENTH A8 pe-
10 MOHTHE po- | BOTH 488 BIAMOBAEHMR sOHTY, ByalBEIsHT M-
Bam NowEog=eHol iIHhpa- TERIAAY
CTRYETYRA B TPoman
Kb i i 14 Hanarogxedna sy 3 | AnTeurs, 3acobe igw-
pospiayaa- | slggaseHese panonans | BLEYATEHOTO Loty
11 Juis {BpOHERMNET, K3CKKH),
pagicochnagHainn, so-
EiauHi TenedoHH
Mofines HagaHya MegMysHE go- AnTedEmM, MefnHHe ob
17 B Q| NOMar ¥ MobineHAx RAAHAHHR, 330050 in-
Bpwragu VM OREX AWB B EREHOID 3ANWCTY
(OPOHERIANETHA, KACKI)
Pobora 3 Dipravizauin 3axogie aae | rpawss, sangenpin,
13 | gl Aire EHATH, INpoel mabopw,
yheaneseHHA
TN RS Mesays pecypein, - Odiena rexmies, A0Ky-
AAEHT AAFOAREHHA BXIEmOan MEHTH, 330001 318'32kY
14 3 HLUMMEA SAICLIBEAA

OprarizawiamL Ta gep-
MABHHAMA, MICLEBUMA
OpraHanma
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Cucremartnzauia BonoHTepcbkoi poboTtu y
BUNagKax TpMBaNoil KprU3n

1. KomyHiKauia Npo aKTyansHi zannTi Ha
BONOHTEPCTED.

CoulanaHi MEpEX] CTANTE NOTYXHEM IHCTPYMEHTOM 408 3amy-
HEHHA HeDaWAYXHX AJEN 40 BONOHTERCHXOT AIANbHOCTL Yepes
HAX EPEKTWEHD NMOWADIETLCA IHQOpMEUIA NPO HARAKTYanbHILWI
noTpebK | 3anuTa.

v WogenHi nocTk Npo akTyansHi 3annTy Ha BOAOHTEPCTEO,

BoHK A0380ARKOTE ONERATHBHO AOHOCATK IHGOPMaLIKG 40 WHpO-
KOl AYAWTORIL, 0 A3E IMOTY WEAAKD IHARTH NIATPUMKY ANR BADIIEH-
HA KOHKpeTHUX 33aa49. Lle Mome ByTy AONOMOra 3 TPAHCNOPTYBaHHAM
MYMBHITAPHWX BAHTAXIE, YUACTh Y NPWroOTYBaHHI DX ANA NOCTpaxaa:
. 260 X NATPUMEKA B NOTCTAYHKY | KOOPANHALIFHMK NpoLeca

¥ MNowupenus ocobucTix ICTOpIW BoNOHTEpIB.

EpiM Toro, ocobucTi icTopil BoacHTepia Ta OTPHUMYBAYIB 40N0-
MOMA, AK NyORIKYOTHCR B COUANbHAKX MEPEXAX, CTBODHIMTE EMO-
WIAHUA 38°A30K, NKPECARIOUM BRKNMBICTL KOMHOMD BHeCky. Lle
MOTHBYE MIOGEH AONYUATACA, 34%E BOHK BaYaTh, AK KHA JONOMOra
IMIHEIE U TTH IHLWWX.

MiagTpyaka 3B'A3KY 3 MICUEBMMM  KAKOYOBHMK
JaUlKaBACHMMHY  CTPOHAMK, TakMMK  AK  CBAIEHWKW,
NoOCaaoceLWi Ta nigepy rpomag.

BoH# 3Ha10Th, WO NOTRIBHD, | MOXYTh AKTMBYBATH MICLIEBWH NO-
TeHLian AnA CipNpaw 4« JoNomMora.

+ Mowupennsa indopMauli Ha BCIX MOMAWMBKX KaHanax:
pagio, iHTepHeT, coujantHi Mepexi, razems, Jart-rpyna,
TenebaveHHn.
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2. MnanyBaHHA 3aX08IB i3 3aNy4YEHHAM BONOHTEPIB ¥
yacH BilAHW.

¥ wace BidHKM BONOHTEPCTRO CTAE He NPOCTO AKTOM SOMNomMo-
MM, 8 CIPABXHIM PYXOM ONOPY NPOTA 130CY T3 HEBWMIHAUEHOCT
lNnaHyBaHHA TaKKy 3aX0Qi8 BUMAarae ocobineol yearv Ao JeTanad,
THYUROCTI & WEWAKOT peakyii Ha 3MiHKA. Hagims YacTEoBe 3amyueHHA
BOMOHTERIE MONE CYTTEED NOCANATY DE3VILTATHUEHICTE JONOMOTH,

' BranadeHHa notpeb Ta KoopaMHaLia AIANLHOCTI.

Cpradizatiia 2a¥ofis i3 3aAyJeHHAM BONOHTEDIB NOUWHAETRCA 3
uiTKOro poIyMiHHa notTpeb Ta pecypcie. Baxaveo KoopluHyBAaTH
AT Tak, wob koxeH BOACHTED 3HAB CBOK ponk | Bye 3abeaneueHind
BN HEODXIHMM ANA BUKOHAHHA 3aBjaHy. HelanemHo Bl Macwl-
Taby 3304y — Y4 Ue POINOAL NyMaHITapHO! AONOMOrM, YW esa-
KEVAUIA NOCTRasAANK) — NAaHYBAHHA MA3E BPAXOBYBATH NOCTIAHD
MIHA KB YMOBK Ta 337 poay,

' THy4YKe-nnaHyBaHHA Ta ocobrcTi AKoCT.

MHYSKICTE | AAANTWEHICTE — WE KMOW A0 YoMy, OCKUIbKA BO-
NOHTEPK MOMYTE IHAAOBUTACA Y HAUHEOUIKYBAHILLKK MOMEMT, |
UALTO HeoDXIAHO WAMAKD NepenaWToRYBATA AIAALHICTY,

3. 3abeaneveHHn BonoHTepie HeobXigHnmm zacobamm
IaNMCcTy, BiANOBIAHO A0 NpUpoaW 3arpo3n.

¥ nepiogy KpHI0ROT CATYALIN, 33XUCT MWTTR Ta 340P0OE'A BOAOH-
TEPIB € KAKYOBKM NPICPATETOM. 3aNeXHD BiJ cneundike poboTw
Ta piBHA 3arpo3y, 3abe3neyyioThon Taki 3axogs Geanexq:

+ 3acobu nepconansHoi Beaneku.

BoroHTEpY, WO NPALI0KDTs Y I0HAY NJBWMLEHOTO PUIMKY, 3a-
bezneuyioTech bpoHexneTam Ta Kackasu, L 3acobu & veobug-
HAMH Y MICUAY, A8 & AMOBIPHICTE GI3NYHOI HEDEINEKK, | XOUA BOHK
HE BHKOPHCTOBYIOTLTA HA BCIX NOKALWIAY, IX HARBHICTD ¥ KPNTHYHHX
TOMKA3 MABMLLYE DIBEHb 3aXMCTY Ta BeINekn KoManlW.
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v KOprnanuHnia cynposig,.

BaxcnnBam xOMNOHEHTOM 33XUCTY BONOHTERIE € HE Nl di3ug-
Ha Beanexa, ane W Npapopa. 3abe3anausHHA KPUARUEHOT MTTAMEKM
FApaHTyE BOROHTEPAM MOXAKBICTE BHKOHYBATY CBOIO poboTy Ges-
MEUHD 3 TOUKK 30pY 3aKoHy, ocobn+eo y caTyauinx, ge Heobxigre
HafewHEe POPMAEHHA AOKYMEHTIE, HAJAHHA NPABOBOT AONOMOTM
abo BMpiWeHHA KOHSAIKTHUY cHTyawin,. LI 3ax04u gonomMaratoTe
sabesneunTv DEINEKY BOADHTEPIB, NOIBONAIOYM 1M JOCEPEgNTHCH
HA BUKOHAHHI BAMNWBKY IYMaHITAPHUY J3B0aHL.

4. Pozsmpene iHCTPYKTYBAHHA BONOHTEpIB,
BigNoOBIAHO AD NPHPOAW Jarpozn.

Jaana edexTrEHOl POBOTH TA MAKCHMAABHOMD 3AXMCTY BONGH
TEPIE B YMOBaX KpW3A, NPOBOAWTLCA PoOIWWpeHe Ta ravboke IH-
CTPYETYBS HHA, WO QX0 MAKIE TAKI ACNEKTA:

Y ABANTOBAHI IHCTPYKTaMI.

B ymopax cyuacHwx 3arpod, BONOHTERW NPOXOAATL HABUAHHA 3
MIHHOT BeIneky, OCHOB NepLLl A0NoMOrd Ta TRKTAYHO! MedruaHA,
Lle kpuTiuHO BARAKMBO 408 NIATOTORKW BONOHTERIE 40 HARIBMUANA-
HE CUTYaL[H, A8 KOMHa XBUNMHA Mowe BYTH BUPILIAREHOIHD,

v ApantoeaHnid kypc 3 ybeanedeHHs,

Mporpame HABUAHHA POIPOGAAKITRCA 3 ypaXyBAHHAM Crieyn-
DiUHMY 3arpo3, WO BAHKMKAIOTE B perioHl, | nepegbavualoTs nigro-
TOBKY A0 DyAb-AKMX CUeHAPHS, Bnovaiows BoHoBI Ail, ryMaHiTapHi
Kpras abo CTHKiRHT Asxa.

+ ETHUHI KOgekoH NoBejiHKm.

BonouTepr 0IHAAOMMOIOTLCA 3 CTHYHKMH HOPMaMK Ta CTaH-
AApTaMd NoBedidkd, Wob rapaHTyBatd BUCOKY AKICTh B3acmogii 3
MICUEBMMI TROMAAAMK, IDBPeREHHA NIOACKKD] TAHOCTI Ta KoM
ASHUIRHOCTI OTPAMaHOT iHGopMauil.
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v Indopmauiiia Besnexa Ta nporaais gesindopmadil,

Baxcnwneo, wob BOROHTEPY BMINK POIMNIZHABATY 3ArPO3WM e3iH-
HOPMALLIT TA YHAKAMA 1| NOWUPeHHR, ODKPpIM UBOTo, BOHK OTRRMY
KT HaBMUKW Ukdporol Geanakd, wWob yHRKHYTH Hebeinexy Bij
BUKODMCTAHHA FAAMETIE, AKI MOXYTh POIKPHTH IKHE MICUE3IHAX0-
A¥eHHa 300 ARNEHICTE,

o TICHXOAGFIUHA NIATPUMES.

BoaouTepr npoxogaTe Da3oBMid KYPC 3 HAZAHHA NEpLUoT K-
XOAOTIMHOT AOTIOMOTIA, WO A0IB0AAE JONOMEraTH NOCTPAMLANAM B
YMOBAX CTPECY, 3 TAKOX CAMMM NIATRMMYBATA EMOLIAHWEA Banaue,

v MoceigYeHHa BonoxTepiE.

AnA odiliAHol poBoTH Ta B 3ANERHOCTI BiA perioHy, BOACHTEpK
OTPAMYHTE MOCRIAYEHHA, AKI NIATESDAMYHTE (XMW CTaTye, 3abe3-
NEwyiour AeranbHud Ta Beaneunad JocTyn A0 HeobRigHKWN pecyp-
Cif Ta AOROMOrA.

Lii 3axoaM A03ROAAKTE NFOTYRATH BONOHTERIE A0 pobGoTe B
HARCKAAAHILLIKY YMOBAY, 3abe3neuyuW IXHIK TaNACT Ta NiLEALI0 -
Wi e KTHEHKTE HALAHHA AONOMOTA,

| 5. Nporwais europasHio BonoHTEpIB.

B ymoBax TpwBanoi Ta HanpyxeHoi poboTi, NPoTHAIA eMouin:
HOMY BATOPEHHID BONOHTERIE € BEPaK Bassweow, LLob sbeperw
IXHI EHEKTHEHICTL | MOTHBALIKD, BNPOBAARYROTECA TAKI 33X0,QM

' 3abe3nedyeHHA BONOHTEPCLKMX pecypcis,

AR NATPAMKY eMOUIRHOTD CTaHy BONOHTEPIE 3aAYualThes
NPOGECiAHI NCUEDAOTA TA KPUANET KOHCYALTAHTA, AKI AONOMATAKOTE
BNOPATHCA 3i CTPECOM, TRHBOMOKO Ta BTOMMOO, WO CYNPOBOANYHOTE
WHKG QEANEHICTS,
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¥ Mowyk xutha Ta poboTh ANA BONOHTERIE — BHYTPIWHLO
nepemiuyeHmnx ocif.

barato BOAOHTERIE CaMmi € nNepeceneHusmMiK, JabeaneueHHs T
HATAOK | AONOMOTE B NOWYKY poBoTh Ha HOBWY MICUAY ADIBONA-
WTh T BlguyBaT# CTabisbHicTs | BNEBHEHICTE ¥ MaRByTHROMY, WO
MOIATHEMO BIUKBAE HA THHID MOTABALIK 10 NOAANLLLEOI BONOHTER-
ChEOT AiANLHOCTI,

' IHQOPMYBaHHA ¥ COLIANBHNX MEpeXax.

AXTHEHE BUCRITIEHHA poBOTH BONOHTEPIR ¥ COUIaNbHAY Mepe-
Hax NABALYE HE AMWe OBIZHAHICTE CYyCrABCTES NPO IKHID NPaLo,
a B CYTYE MOTHBaUIRHWM GakTOpoM ANA camux BonowTepis, Bu-
IHAHHA TXHEOTO BHECKY Ta MIATPAMES 3 BOXY rpoMajv IMILHIOE No-

YYTTA IHAUYLLOCTI.
¥ Potauia sonouTepis.

AnA 3ancbiraHHA BUCHAMEHHIO 3NIMCHIDETLCA POTALIA BOAOH-
TEpin, WO A03BONAE TM BiANOYATH T3 BIHOBATH Cuma, 3Bepiraruw
npK ubomy crabinbHicTe poboTy opramizauii.

¥ MosAnBICTb Kap'EpHONO 3pOCTaHHA,

CTROpOKTHCRA YMORM ANR Kap' EpHOMG POCTY BONOHTERIR, WO
MONE BRMOYATH nepexig el cratycy benediuiapa (oTpumysaua
AONOMOIM) 40 BOAOHTEPE Ta, B NOAANBILOMY, A0 Npauisrsnka, Taka
MepCnesTvea JonomMarae I0epert iHTeped | 3aNyYeHICTh, 31KEe KO-
WEH BONOHTER BaUUTh MOMAUBOCTI 4NR CBOMD PO3IBMTIY.

| 6. NMiarpumxa Ta 3aoxoueHHA BonoHTEpIB.

B yaoBax NOCTIMHO! HANPYTA Ta BUCHAXAWEOT poBoTy, BoOROHTE-
pi NoTpeGyioTe He NWWe MATPAMKR, a # pecypcin 4A8 BlGNoYMHEY,
BIgHOBAEHHA Ta ocobucTicHoro po3sarky. Nowyk didaHcyBaHH:
ANA TAKWAY 3300AIE CTAE BAMMEMM KPOKOM Ha LAAKY 40 CTEOPEHHA
ETiAKET BoAOHTepEbKOT CNINLHOTI, AKa IMOMEe NPALKBATA 3 Ha-
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THHCHHAM Ta Ei..ﬂ..ﬂ,r:l 4EHD, HABITE b) HalA BaRYHK st B

¥ 3abeanedeHHa MOXAWMBOCTEN ANA NEPe3aBaHTAMEHHA —
UE He po3Kill, 3 HeobXIgHICTE.

OpraHizauia BIANOUYMHKOBMY 3aX0AIB Ta TPEHIHME 4ONOMarac
BONOHTEpaM He awwe 30epiratv GanaHc, ane W HaNOBHIDBATUCR
HOBMMU CHAAMMH ANA NOAANBIIET AIANLHOCTI. Ko¥HA diHAHCORS Nijg
TPUMKR, 3am/UeHa 40 TAKMK LINeN, CTAE IHBECTALIEHD Y MaWBYTHE —
AK ANA CAMWX BONOHTEPIR, TAK | AR THYX, KOMY BOHW JONOMAaramTs,

+ Bamnneum € QiHaHCYBAHHA HABYANBHMX NpOrpam.

BoHu A0NoMosyTe BOAOHTERAM 3406YTA HOBI HABMUKM, NOCK
AATH CBOT KOMNETEHUIT Ta BIAMYEATH, WO BOHK He Anwe pobiate
CBIM BHECOK ¥ CNIMbHY CNpasy, a W ocobucro po3sweawTech. Le
MOXE BKAHOUATA TPEHIHMM 3 KPHI0BOTO MEHEAXMEHTY, MajuuHOi
AONOMOTW, NCHXOADTNYHOT NATPUMEN YK IHGOPMaUIMHOT Beaneky,

+ Nigrpymka moTHBauiMHUX 3axoais.

Le goiponfe BONOHTEPaM BiAYMYTH CBOK) BaMMBICTE Ta 3Ha-
uyllicTe. Big3Hakw, BHIHAHHA BHECKY Ta MOMAWBOCTI Kap'EpHOMO
IPOCTAHHA— YC& We NIABMWYE PIBeHE 3ANYUeHOCTI Ta BamaHHA
NEOACEXYBATA NpayoeaT Ha Gnaro rposanm. Lle sabeaneuye cra
BIABHICTE BOAOHTEPCEKO! AIANEHOCTI, 8 TAKON CTRODIOE YMORM AR
il AKICHOTD PO3IBMTEY, AL KOXEH BOAOHTER BIAVYBATAME NIATRAMEY,
HATXHEHHEA T3 TOTOBHICTE 40 HOBMX 3BEPILLEHE,

J Migrpuska ayxy Ta 30cepeaseHHA Ha NOASLI T2 BU3HAHHI.

Ocobnveo B YacK TPMBANOI KPU3A MOTUBALIIAHA, AYNOBHO-OpI
EHTOBAHA Ta NCAXONOTIUHA NATPHMED € KNHOVOBOK ANA IMILHEHHA
CTIAKOCTI TA JA0P0R'A BONOHTERIB. CNig OpradizoRyRaTH 330y UeHHA
BiANOBIAHKY daxipyie, NPoOBEJeHHA IYCTpiuel Ta 3ibpane. Daxiayi
no poboTi 3 BONoHTEpaMK BIAITPAKTE BHPIWAAEHY POk Y NOAALI
Ta BUIHAHHI 3YyCMNBL BONOHTERIE,
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7. BigHoBneHHA Hanpamis poboTh, NPH3YNHMHEHWK Ha
NoYaTky HaAIBMYaAHoT cUTYaWil: Aonomora BAOMa,
AOrnAag Ta ocoitHi 3axoan.

¥ HARCKNAJHILLT BAOMEHTH HBAIBAUAAHWY CUTYALLIR Dararo pam -
nABKY (HILIATHE | NPOCKTIE 3MYLWEH! IYTIHHATHACA, NOCTYNHBLLKCE
Micuem TepMiHoBam notpebam. Oauax, 13 noctynoBo cTaburiza-
LIERD CUTYALLl, HACTAE UAC AAA BAHOBARHHA THX HANDAMIE poboTy,
AKI M3KTh BEAHKE IHAHEHHA A MIATPUMER rPoMagy.

v HagauHa gonomory saoma.

Lle uTTEBD BaXAWBa NOLTYIa 40R THX, XT0 HE MOXE CAMOCTIAHD
NOKAHYTH CBOI AOMIBKY Yepez Bik, cTad 34opoB'A abo iHWwi obcra-
B, BigHoBnerns Gicl AIANsHOCTI 4OIBONAL IHOBY NIGTRHMYBATH
HaMypasAnBiwi kateropil HacenerHn, 3abeanewyroun im TypGory, ry-
MAHITAPHY AONOMOTY Ta MEAUUHKE AOCNAS NPAMO Y IHIDX J0MIBKAY
Lied HanpaMox AOMNOMarac MogaM NoYyBaTWCA 3aXMLLBHMMA Ha-
BITh B yYMOBAX KDW3, KOAM BOHA HARGLb We NoTReby T NYATPHMEN,

« OceriTHI 3axoam.

BoH® BIAINPaoTe HE MEHLL BAXAWBEY POAb Y BigHOBRNEHHI HOP-
MANbHOM XATTA, AONOMAaram4YM He AWWe JITAM, ane W 0pociim
NPOACEXYEATA CBIlk DO3BATOX, 3000YBaTH HOBl 3HAHHA Ta HaBHYKW,
wo ocobAMBD AKTYANRHO Y Wacy HeBWaHaueHoCTl. BigHOBAEHHS
OCBITHIX NPOrpaM — We HE NPOCTO HABYAHHA, UE LWNAY 40 BigHoD-
NEHHA MaRBYTHBOMO, 48 IHAHHA | HEEYAHHA BILKDWRAKOTL ABEDE 8O
HOBWX MOBNAROCTEN | BIAPOARYIOITE HaiK.

Lle sigHoBNeHHA € CBIAHEHHAM CTIAKOCTI T3 NparHeqHn 4o Big-
GyA0BA CYCMIABCTER, A8 KOXEeH MOXE OTPHMATA ML TPUMEY Ta 3HAH-
HA, HEOBYAHI ANA KpAWoro MadbyTHROTD, HABITE NICAA HAKBAN UMWY
BUNPobyYRaHb.
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8. MapkyBarnHA BesneuHnx TepuTopin v
BONOHTEPCLKIW AIANLHOCTI NG YAC HAAIBMUAWHMX
CHUTYyauiA,

¥ uack HaARBMUANHMY CATYALLIM, KoMK XUTTA T3 Deanexa nw
Aei ONWHAKTLCA Nif 3arpo30i0, BOAOHTEPCRES AIAALHICTE HabyBac
ocobnnaol sard. Baxnvenm acnekrom WiEl JIRNbHOCTI € MapXyEaH
HA GeaneuHUK TEPATORIE, AKe CAYEWUTH HAATAHAM OpiEHTHROM Y
CRAGIHWE YROBaX,

Led npouec € HEe NKILE MPAKTHYHAM 3aX000M, aNe # NPORBOM
MYMAHHOCTE T3 CONAAPHOCTL, 3HaKK DeINeKH, WO UITKO NOIHAYA
KTh JaXMULEHI 30HY, CTAKTE CHMBONAMK HAAll ANR TIAX, XTO WYKaE
MEAEHLTOE gig Hebeanex. Bonw exa AYHITE WS G0 MiCUb, A8 MOgW
MOXYTh OTPHMATH 4ONOMOrY, NIQTPAMEKY T3 BIAUYTIA De3neKs.
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