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IIpoueaypa posrisay 3BepHeHb YYTJIMBOIO XapaKTepy

Ta HA/IaHHSI 3BOPOTHOIO 3B’sA3KY y Mepexi Kapitacy Yxkpainu



1. Meta

1.1. Muixnaponnuit bnaroniitauit ®onn «Kapirac Yxpaiun» (mapam — «Kapirac Ykpaiun»), mo y
CBOIH CTPYKTYypi 00’equye HamioHanbHi odicu B M. Kueri Ta M. JIbBOBI Ta Mepexy MicleBHX
oprasisamiff, po3TalloBaHUX B PI3HHX perioHax Ykpaiunu (mami — «Opranizauii-usenn mepesxi
Kapiracy Ykpainu»), rapanTye i1 BCIX IIoJeH i TpoMajJ MOXIHBICTH IOBIIOMISTH CBOI
3ayBaKEHHA, TOB’SI3aH1 13 CHCTEMOIO YOe3leueHHs, B TOMY YHCII TIPO Mi03pH 9H TOPYIIEHHS
(Hamam — «3BepHeHHs YYTJIMBOIO XapaKTepy») uepe3 BiANOBIAHI Oe3me4Hi, MOCTYIHI Ta
KOH(IZACHIIIMHI KaHaJH.

1.2. [Tpoueaypa po3rasiy 38€pHEHB YYTIMBOI0 XapaKTepy Ta HaJaHHS 3BOPOTHOTO 3B’ 43Ky (Hagam —
«IIpouexypa») po3pobdieHa 3 METOIO BIPOBAKEeHHS e(h)eKTHBHHX MEXaHi3MIB /151 3a0e3I1edeHHS:
* MOKJIMBOCTI ToJaHHS 3BEpHEHb YyTINBOT0 XapakTepy 1o Kapiracy Ykpainu;
® 330XOUEHHS N0 BHABIEHHS OYyAb-AKHX IHUMICHTIB, IO MOXYTb CTAHOBUTH PH3HKH
TIOPYIIEHHSA CHCTEMH YOeslneueHHs (HEHaNeXHY, HeeTHUHY, HeA0OpOUecHY, He3aKOHHY
MOBEIHKY TOLIO);
e  cepil03HOrO 1 BIAMOBIAANBHOTO CIPUIHATTA OYAb-AKHX (DaKTIB, IIPO AKI MOBIIOMISETECS Y
3BepHEHHX YYTIHBOTO XapaKTepy;
® CBOE€YACHOTIO, MOCIIIOBHOIO Ta NPOQECIHHHOI0 po3risiay 3BepHEHb YYTIHBOTO XapakTepy
13 JOTpUMaHHAM KOHQIACHUIHHOCTI Ta rapaHTIEK) BiACYTHOCTI MepecligyBadHb OO0
BUKpHBayiB';
e BIQNOBIIHOIO pearyBaHH I 4ITKOI IPOLEOYPH 3BITYBAHHS 111010 OYIb-IKUX BCTaHOBJIEHHX
MOPYIUEHb CUCTEMH Y Oe3MeUeHHS.

L3 Kapitac Ykpainn B Mexax CBOEI CTaTYTHOI IISUIBHOCTI OPIEHTYETHCSA Ha 3MINHEHHS KYJIbTYPH
BIINOBiTaJILHOCTI i MII3BITHOCTI, @ TAKOXK JOCSATHEHHS HAWBUILMX CTAHAAPTIB AKOCTI, 381 4Oro
nparse, mo6 Ipoueaypa Oyna 3pyuHoro, Oe3ne4HO, JOCTYITHOIO, e(heKTHBHOIO i TAKOI0, [0 HE
CTBOpPHOE Ha}lMipHOI‘O HaBaHTAXEHHA.

2, Cdepa 3acTocyBaHusA
2.1 [Tpouenypa 3acTOCOBYETBCS:
e Gesnmocepenubo 1o Beworo [lepconany?, Adiniftosanux oci6® i Benedimiapis?, a Takox
OyIb-IKHX TPETIX 0Ci0, 110 3BEPTAIOThCS a00 MOKYTh MOBIIOMIISITH 3BEpHEHHS Yy TIHBOro
xapakrepy 10 Kapiracy Ykpainu 4epe3 BU3HAUEH1 KaHaIU 3BOPOTHOTO 3B SI3KY;
e JI0 BCix 3BepHeHb UYTIHBOTO Xapakrepy, ski Kapitac VkpaiHu oTpumye abo Moxe
OTpPHMAaTH Yepe3 BU3HAUEH1 KaHaJIH 3BOPOTHOTO 3B’S3KY.

2.2 ITpouenypa pospobnena BiamosigHo jgo Craryry Kapitacy VYkpailHH, TONITHK Ta NpoUeLyp
cucremu Yoesnedenus y mepexi Kapirtacy Vkpainu, IHIIHX BHYTPINIHIX JOKYMEHTIB, YHHHOIO
3aKOHOJABCTBA YKpaiHM W MDKHApoAHMX craHmapriB. [Ipoueaypa € 4YacTHHOK CHCTEMH
VYo6esneuennsa Kapitacy YkpaiHu Ta B3aeMonoB’s3aHa 3 MeXaHi3MOM pearyBaHHsI Ha 3BEpHEHHS,
HaJaHHA 3BOPOTHOTO 3B’sA3Ky Ta posrasay 3ayBaxeHb (FCRM) srimHo 3 CramjaprHunil
oIrepatiif HUMU ITPOUEYPAMU MEXAHI3MY PearyBaHHs Ha 3BepHEHHS, HAAHHS 3B0POTHOIO 3B'I3KY
Ta posrisuy saveakens MbO «Kapitac Ykpaiim».

2.3: Y Bumaaky, fKIIO 3a JOTOBOPOM 3 JIOHOPCHKOKO OpraHi3alli€lo IependadaroThCs I0JATKOBi
IPOIEAYPH OO0 MTOJAHHS, O PAIIOBAHH 1 PO3TIIAAY 3BepHEHB YYTIIMBOT0 Xapaktepy, [lepcoHal,

! Bukpupaui - MOAH, AKi iHGOPMYIOTE NPO TMOPYIUEHHS CHCTEMH YOesneueHHs, KOpYMUilini onepauii Ta iHmy He3aKoHHY,
aMopallbHy MOBEAIHKY, CBIAKAMH Y1 BUKPHBAYaMH SKHX BOHH CTaJIH.

2 Mepconan - Bei npauiBHikn Kapitacy YkpaiHu BKIIOUHO 3 yciMa ocobaMu, ski mpauroroTsh B Kapiraci Ykpainm ma yMopax
3BHYa{HOTO TPYAOBOTO JOTOBOPY, YIEHAMH MpPaBIiHHA, BOJOHTEPAaMH, CTaXKepaMH 1 CTYIEHTa MH, SKi IPOXOATE NPaKTHKY .

3 Adinifiopani ocoOu - Bei mapTHepehki opraHizawii i iX nepcoHan, I0HOPH MPOEKTIB, KOHCYILTaHTH, APATHUKH /abo Oy b -aki
poaudi, Tpeti GisuuHi Ta/uu PUAHYHI 0cobH, 1o GepyTh ydacTh ab0 MOkYTh OpaTH y4acTh B 3aKymieni po6ir, Toapis i mociyr
s Kapitacy Yipaiuu.

4 Benegiuiapu - Gpisnuni ocobu, rpynu um opraHizalii, SKi OTPUMYIOTH GI1aro IiiiHy N0MOMOTY, B TOMY YMCIi BiINIOBIIHY BHIOIY,
MpAMO YH OMNOCEPE]KOBAHO, Y paMKaX peallizallii Ipo €KTIB, IporpaM un 3axo/iB Opranizauiii-wienis Mepexi Kapiracy Ykpainu.



3aIy4eHHH 10 peaiisauli TaKoro IPOEKTY/porpaMu, 30008’ 13aHUH TOBIIOMUTH MEHEKEpa 3
BIIPOBA/DKEHHS CHUCTEMH | MOJITHK yOe3NmedeHHs INPO BMMOTH, BH3HAYCHI y BIOMOBimHOMY
JIOT'OBOPI JUTst TOJJANIBIIOTO Y3rODKEHHS,

2.4, BuMoru mo/0 3acTocyBaHHs! OJHAKOBHX MPABUI Ta 3000B’43aHb NIOJ0 OTPUMAHHS 1 PO3TIIALY
3BepHEHDb YYTIMBOI0 XapakTepy, a TaKokK 00 AOTPHMAHHS BCIX MOJITHK Ta MPOLIELYP CHCTEMH
Voesneuenns B mepexi Kapitacy Ykpainu BusHayeHo MemopaHayMaMH TIpO BIPOBaKEHHS
cucTeMu YOe3le4eHHs Ta MeXaHi3My 3BOPOTHOTO 3B’si3Ky y Mepexi Kapirtacy Ykpainm, sxi
yknaneni mik Kapiracom Ykpaiuu it Opranizauismu-uienamu mepexi Kapitacy Ykpainn.

2.5, Opranizanii-unenn Mepexi Kapiracy VYkpaiHu 3atBepvkyioTh BiacHi Ilpouemypu posrisoy
3BEPHCHb YYTIMBOIO XapakTepy Ta HaJaHHs 3BOPOTHOIO 3B’53KY, 1110 TTOBHHHI Y3TOJKYBaTHCS 3
uieto [poueayporo. B pasi BincyrHocti BnacHoi ITporemypy posriisgy 3BepHEHb YyTIHBOIO
XapakTepy Ta HaJlaHHA 3BOPOTHOTO 3B A3KY, Ml Yac BUKOHAHHS MPOTPaM i MPOEKTIB CIIILHO 3
Kapitacom VYxkpainu, Opraunizauii-unesn mepexi Kapitacy Vkpainm 6epyTh 3060B’s3aHHs i
rapaHTyoTh JoTpuMyBaTtucs 1iei [Tpoueaypu.

3. IMonanns 3BepHeHbL YYTIIMBOTO XapaKTepy
3.1. IIpaBo mogaTu 3BepHeHHs YyTAMBOTO XapakTepy ao Kapiracy Ykpainu nanexuts Ilepconany,
AdinifioBanum ocobam, Benediniapam i BciM, Koro crocyerbes AisuibHicTs Kapitacy Yipainu.

3.2, Hns nopaui 3BepHEeHHA dYyTNHBOro xapakrepy no Kapitacy Vkpainu pexkoMeHIyeThes
N00poBLIBHO ieHTHdIKYBaTH cebe, MO CHPHATHME YCIIIHOMY PO3TIIAAY 3BEPHEHHS | HAaTaHHIO
3BOPOTHOIO 3B’A3KYy 3a pE3yJbTaTaMH pO3MILLy. 3a OakaHHAM OCOOM, AKa 3BEPTAETHCA 110
Kapirtacy VYkpainu, nosimomneHHs Moxke OyTH aHOHIMHHM. AHOHIMHICTH 3BEPHEHHS MOXE
YCKJIaIHUTH 200 YHEMOXKIHBHTH [TOJANBIII il [T PO3IIIALy.

33. Bynp-sika ocoba, sxka nojae 3pepHEHHS UYTIHBOIO XapakTepy, MOBHHHA [MisSTH T0OPOCOBICHO i
MaTH JIOCTAaTHI MiJICTaB¥ BBAXKATH, 1110 N0aHa iH(HOPMAILis € JOCTOBIPHOIO.

3.4. Kapirac Ykpainu rapanrtye 36epexxeHus KoHQiAeHUIHHOCTI oTpuMaHoi iH(opMaii, 3axicT Ta
Oesmexy 3asgBHHKAM Ha YCiX e€Tarax posrisay 3BepHeHb Y9yTIHBOT0 XapaKTepy.

4. 3000B’s13aHHS MOAABaTH 3BepHEHHS YYTJIHBOIO XapaKTepy

4.1. KoxHa ocoba, sika crae »epTBOIO/CBIIKOM iHLMIEHTY MOpYyLIEHHS cucTeMH YOesneueHns’, a
TakoXk 0coba, sKa JoBiNanack MPo TaKHil IHIUAGHT Bix HmmX oci6 abo 3 my6mivamx IDKeper,
MOBUHHA AKHAWIIBH/IIE TI0J1aTH 3BEPHEHHS YyTIMBOTO Xapaktepy. [lepconan ta AdiniiioBani
0cobu 3000B’a3aHi HeraiHo (IpOTATOM 24 TOJAWH) MOBIIOMIIATH Yepe3 MEeXaHi3MH 3BOPOTHOTO
3B’513Ky MPO OyAb-AKi Mi103pH Ta/an GaKkTH MOPYIIEHHs CHCTeMH Y Ge3neueH s Binpasy, SK TUTbKH
PO HUX CTAJIO BiJOMO.

4.2, Skmo ocobu 3 uncna Ilepconamy mepexi Kapiracy Vkpainu He MOBiZOMISIOTE MpO iHIIHIEHT
TIOPYIIEHHS CHCTEMH YOe3leueHH s, a TaKOXK y pasi HaJaHHs CBIZOMO HENpaBauBoi iHpopmMartii
PO IHIMJIEHT, TIPOTH BiMMOBIIHHX 0CI0 MOXe OYyTH MOPYIIEHO AMCIMIITIHAPHE TIPOBAKEHHS
BILIIOBIAHO JI0 TIepeibaueHnX AMCIHILTIHAPHUX 3aX0/IB, BU3HAYeHUX [IpaBuiaMi BHYTPIIIHBOTO
TpyzRoBOro posnopsaky Kapitacy Ykpainu i 3riHoO 3 3aKOHOHABCTBOM YKpaiHH.

5. Kananu 38opoTHOro 38’si3ky

5.1 3BEpPHEHHs YyTIMBOr0 XapaKTepy NOJA0ThCs BHKIIOYHO yepe3 odiuilini KaHaIH 3BOPOTHOrO
3B 53Ky, a caMe:
v enexkrponHoo nomroro: feedback@caritas.ua;

3 TlopymieHHs cucremn Y6esneueHHs - OyIb-aki GOPMH MOPYIIEHHST BUMOT [OJIITHK i npouenyp cucremu ybesneuenns Kapiracy
Vkpaihu, B TOMy 9HCIHi IHIMIEHTH OYI(b-KHX TIOPYLIEHs ETHYHUX HOPM, 3N0BKHBA Hb, EKCTUTYaTa Ilii, 1OMa A Hb, HA CHITBCTRA,
JAHCKPUMIHA LI, UBKYBaHH, TOPTIBIi TI0bMH, INaXpaiicTBa i KOpYILii, KOHGIIKTY iHTepecis, Nocsaranb MO0 AiTel, IUTAYOT
npar.
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6.1.1.

6.1.2.

6.2.

6.3.

6.4.

v oHnaitH hopmoto Ha caiiti Kapitacy Ykpaiuu;

v 13BiHKOM Ha rapsiay niniro Kapiracy Vkpainu;

vocobucro HanioHansHoMy/mokansHoMy OBBCY (npu ocobucriii sycrpiui, Tenedomom, Ha
pobouy eleKTpOHHY MOUITY).

Kapitac Ykpainu 3abesneuye mybniune nommpeHHs iHdopmMatii npo oditiiHi KaHa 38’ 3Ky IS
nmojiayi 3BEpHEHb Uy TIIUBOT 0 XapakTepy BiamosigHo no uiei [Ipouexypu. Kapirac Ykpainu ne Hece
BIAMOBIAAIBHOCTI 11010 iH(OpPMAILii, SKa CTOCYEThCs CUcTeMH Y Oe3neueH s, ale MoJana Ha MHiii
KaHamH 3B’s3Ky, aHLK BU3Ha4YeHo it [Ipouenyporo.

SIxmo 3BepHeHH: cTocyeThest PaxiBLs 3 06podKH cKapr, HOro MoXKHa HanpaBUTH Oe3nocepeIHbO
JlMpeKTopy AMpEKTOpary 3 MUTaHb Mepexi Ta ineHTuuyHocti Kapitacy Ykpainu abo TIpesunenty
Kapitacy Ykpainu.

Buau 3BepHeHb YYTIHBOrO XapaKTepy
Hns 3pydnocTi Ta eheKTMBHOCTI ONpPALIOBaHHS 1 po3rnsany 3BepHEHb YYTIMBOTO XapakTepy
BUIUISIOTHCS TaKi BHIH:

IMosiomiaenus npo IToBinomnenHs npo Ail/6e3aisnbpHicTs 0cib 3 uncna [lepconany
NOpYUIeHHs MOJITHK i 1/abo AdiniiioBaHux oci0, sKi cymepedyaTh MONITHKAaM Ta
npoueayp cHCTeMHU npoueaypam YoesneueHHs Mepexi Kapitacy VYkpainu,
Yoe3neyeHus BKJIIOYAIOUYH 3BEPHEHHS 1I010:

* nopyeHb KoJekcy eTHKH Ta MOBEMIHKH;

* 3]I0BJKMBaHb 1 eKCIUTyaTalfii (B TOMY YHCIIi 3M0BKHUBAHHA
CITy00BUM CTAaHOBULIEM,  (akTIB CEKCyalbHO1
eKCIuTyaTanii #f HapyrHu);

* JIOMaralb, HaCHJUIA, AMCKPUMIHALII 1/91 LIBKYBaHHS;

* Oyab-AKUX (HOPM TOPTiBII JIIOIBMH;

* KOpyMIlii Ta maxpaicTBa, BKIIOYHO 3 yciMa (popMaMu
CBIJOMOTO  HEITbOBOTO BUKOPUCTAHHSA JIOPYYEHHX

KOILTIB/pECypCiB.
IMoBinomJieHHs PO IToBinoMiIeHHs TMpO HASBHICTL TOTEHLIHHOTO/PEasbHOro
noTeHiiHWIT/peanbHUH KOH(]IIKTY 1HTepeciB y Korock 3 uncna [lepconany srigHo 3
KOH(IIKT iHTepecis BuMoramu llomituku 3anobiranHs kKoHIIIKTy iHTepecis, a

TaKoX Tpo Oymp-AKi (akTH TNPUXOBYBAHHS KOHQIIKTY
IHTEpeciB, NMpPO AKHUH CTalo BiIOMO Bim IHIMX oci0 abo i3
NyOIIYHUX JHKepell.

IMosinomJieHHs, 1o [ToimomnenHs mpo GakTH TOPYIICHb 1 3J0BXKHBAHB,
CTOCYIOThCH 3aXHCTY, B TOMY  IepernideHux y 1. 6.1.1., 3 60Ky TpeTix ocib, aki He BXOAATE 10
YyHCJIi JiTel i Bpa3aMBHX yucina [lepconany 1 AdiniitoBanux oci6 Kapitacy Ykpainu a6o
JOPOCIHX Opranizanii-aneniB Mepesxi Kapitacy Ykpainu.

3BEPHEHHs 3 NUTaHb OE3MEKH IEePCOHANY, IPUMIIIEHD, ITPOTPAMHOI/TIPOEKTHOI MIIBHOCTI Y
mepexi Kapiracy Ykpainu, a Takosk 11010 6e3nexy ToBapiB/mocnyr, ki HaZarThC MiAPSIHHKAMH
9H Oy[Ip-AKOI0 IHIIOIO OpraHi3alli€lo, HE BXOIATH 10 KaTeropii 3BepHeHb YyTIIMBOTO XapakTepy.

[HII1 BUM 3BEpHEHB (IPOrpaMHI 3ayBakeHHs, IPOrpaMHi 3BepHEHHS, TOIIKH, CIIIBIIPpaIs TOILO),
0 HEe BXOJATH N0 KaTeropii 3BepHEHb YYTAMBOTO XapakTepy, pO3TIAJAlOThCs 3riIHO 3
CTHH,EE_&DTHH\-II/T OHC[)EﬂliﬁHHI\.’tH nporegypaM Mk‘".‘X&Hi'SMV pcaryBaHHA Hd 3BCPHCHHS, HATAHHI
3BOPOTHOTO 3B'SI3KY Ta posryaay 3avBakernb MbD «Kapitac Yrpainu».

V BuNaZKy OTpMMaHHs II0BIIOMIIEHD, IO CTOCYIOTBCA 3aXMCTY Bill TPETIX 0Ci0, AKI HE BXOAATH 10
yucna Ilepconany 1 AduriioBanux oci6 Kapiracy Ykpainm abo Oprarizanii-uneHiB Mepexi
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Kapiracy Ykpainu, 3acTOCOBYEThCA IpoLeAypa IepeHanpaBlIeHHs MOCTPaKIAIMX 0cCi0, 110
nependayac MOXKIIMBICTh OTPHMAHHS KOHTAKTIB Ta iH(opManil moao ciuyx6 1 oprasisamii, sxi
MOXXYTh HaJaTH BUINOBIIHY JIOMOMOTY i CYHpOBIX 3rimHo 3 CTapiapTHUMM OIepamliiitHuMI
npoueaypaMu npouecy nepedanpapaeras Mb® «Kapitac Yipainuy» 1 ManyBaHHSIM collianbHUX
ocyr nepexanpasiesna noctpaxkaanux it 3CEH ta I'3H y mepexi Kapirac Yxpainu.

IlixTpumKka JroJei, 3 AKHMH cTaBCsA YYTIAHBHIA IHIHIEHT

3 moBaroo 10 moTped Ta baxkaHb JII0JIEH, 3 AKMMH TPATIMBCS Ty TINHBHUI iHuuaenT, Kapirac Ykpaiau
CKJIaB TIEPEIIIK MICIEBHX CIy:K0, 1110 HaJal0Th CIEIiali30BaHy MiATPHMKY KEPTBAM CEKCYaabHOi
ekcruryaranii abo 3710BKMBaHHSA (TAKUX SK IOPHANYHI UM MEAMYHI/MCHXOJIOTIUHI Cllyk01), 1106
3a0e3MeYuTH MIATPUMKY I Yac po3riiamy 3BepHEHb 4y TIMBOro XapakTepy. CIIHCOK 3a3HaYeHHX
ey k6 mepenbayeno MamyBaHHAM COLIATBHUX TMOCIYT TIE€peHalpaBleHHs MOCTPaKIAIuX Bill
3CEH ra I'3H y mepesxi Kapitac Vkpainu.

byap-sxuit nepconan ta Genediniapy, Ha AKMX BILIMBAE [TPOLEC PO3TIALY 3BEPHEHD Yy TIHBOrO
XapaxkTepy, 32 He0OXIAHOCTI MOKE OTPUMATH MIATPHUMKY:
* JOCTYN 10 MEAMYHOI Ta IICMXOCONIalbHOI MIATPUMKHM 4epe3 BHYTPIIHBOTO abo
30BHIUIHBOTO CIIEIiaNicTa;
* NPaKTHYHY MATPUMKY TIiJ 9ac po3CIiTyBaHHSA, NOYHHAIOYH Bl MATPUMKA MEHEIKEPA 3
MepcoHany, moao iHGOopMyBaHHSA BIICYTHOCTI JIOOWHH Ha poOOTI KojeraM, a TaKoXK
ZIOTIOMOTY Y TIATOTOBII MOBEPHEHHS Ha poOOTY, 3 peryispHUM iH(OPMyBAaHHAM IIONO
HacCTynHHX KpokiB (s [Tepconany);
* 3a0e3NeUYCHHA IEPEHANPABIICHHS | 3aXHCTY, AKIIO JIOJUHA 3HAXOAMThCS Y HeOesmelli.

3axucr indopmauii i konpinenuiiinicTn

Kapirac Ykpainu mae npaBo 3amuTyBaTH B 0COOH, sKa M0Ja€ 3BEpHEHHA YyTIMBOT0 XapaKTepy,
BIIMOBIIHI, aleKBaTHI Ta HEHAJMIPHI IEPCOHAIBHI 1aHi 3 METOK ileHTHIKaIil i 3a0e3meYeHHs
MOXJIMBOCTI ITOJANIBIION0 PO3TIIAAY 3BEPHEHHS 1 Horo posciinyBanus (3a HeobxinHocTi). Ocoba,
K2 1oj1a€ 3BEPHEHHS YyTIMBOIO XapaKTepy, Haaae 3roJy Ha oOpoOKy CBOIX MepCOHAIBHHMX
TaHHX.

Kapirac Vkpainu 30008’s3aHui#i 3acTOCOBYBATH HaiBHIIMH PiIBEHb 3aXHCTy Mia 4ac oOpoOKH
nepcoHanbHuX Aanux. [lepconanbui 1ani, 0TpHMaHi y 3BEpPHEHH X Yy TJIHBOI0 XapaKTepy, a TAKOK
B XOMdi IX pO3TJIAXY 1 PO3CIiAYBaHHs], MOBHHHI 0OpOOGIATHCA BIAMOBIZHO IO BHMOT YHHHOIO
3aKOHOJABCTBA YKpaiHH 1 [{oniTiky KOH(DINCHUITHOCTI Ta 3aX1CTY NepCOHATbHNIX AaHHX.

Kapitac VkpaiHu BH3Ha€, 0 KOHQIIEHIINHHICTE € BaKIMBOK TapaHTicl0 Oe3neku ocib, mo
MOJAI0TH 3BEPHEHHS UYTIMBOrO XapakTepy, BUKPHBAYIB, CBIIKiB Ta cy6’ekTiB posrnamy. Bes
inopmaiis, oTpuMaHa y 3BepHCHHI YyTIMBOTO XapaKTepy, a TaKok B XOJi Oro po3rismy i
posciigyBanus, BusHaeThes Kapitacom VYkpaiuum iHdopmaiiero 3 0OMEKEHHM IOCTYIIOM.
Po3kpuTrs 3a3Hauenof iHpopMallil TpeTiM CTOPOHAM JONMYCKAETHCS JINIE Y BUKITIOUYHUX BHITAIKaX
3a 3roJIoK 0co0H, 10 Tojalla BiINOBIHE 3BepHEHHS, a00 B iHTepecax HallioHANLHOT He3rneKH,
CKOHOMIYHOro A00po0yTy Ta rnpas JHOJMHH.

Bel yuacHukn mpouenypu posrisgy 3BEpHEHHs YyTIHBOro xapaktepy (Daxiseub 3 06pobku
ckapr, wiean KPU3, CAJI3I) 30008’ #3aHi MOBOAUTHCS 3 YCi€l OTpHMaHOIO iH(oOpMaliclo 3
MaKCHMalbHUM pPIBHEM IOTpUMaHHs KoHineHuiitHocTi. [lopywenns koHdizeHuiiiHoOCTI
NpHU3BEAE 10 HEraHHOr0 NPU3YNIMHEHHS BUKOHAHHA O0OB’S3KIB IIOAO MPOLELYpP PO3TIISALY

3BepHEHHs YYTIMBOTO XapakTepy, a TaKOX MOMKIMBOLO 3aCTOCYBaHHS  HaJIeXKHMX
JUCIHHILIIHAPHUX 3aX0JIB.

Y pasi poskpuTTa KoH(ineHNiHHOT iHpopManil Mix wac pos3riisay/posciilyBaHHsa 3BepHeHHS
YYTIMBOIO Xapakrepy mpanisuukamu Kapiracy VkpalHH MOXYTh — 3aCTOCOBYBATHCH
OMCLMIIIIHAPHI 3aX0H, OKPIM CHTYaIlilf, B IKHX:

- PO3KPHUTTA 1H(QOpMaLii nepeabaueHo 3aKOHOAABCTBOM;
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- PO3KpHUTTA iH(OpMaLil BUMaracThCs KEPIBHULTBOM B IHTEpecax ycix 3alydeHuX CTOPiH;

- PO3KPUTTA 1HGOPMAIll BUMAaracTbCsa JOHOPOM MPOEKTY, B AKOMY CTaBCS IHIMIEHT, AKIO 1€
nepe10a4eHo JIOrOBOPOM 3 JIOHOPOM Ha BHKOHaHH:A OnaroaiitHoi mporpamu/mpoexty Kapitacy
Vkpainy;

- PO3KpHUTTS iHopManii HeoOXigHe I8 NPOBEACHHS CHENialbHOI eKCrepTH3H (MeIudHol,
IOPHINYHOI TONIO).

[HdopmManis npo KpUMiHalIbHE PaBONOPYIIEHHS MOBHHHA NepeaaBaTcs Kapiracom Ykpainu na
pO3riIl OpraHiB, BIAMOBIAATBHUX 33 pPO3CIITYBAHHA TaKHUX IIMTaHb, 3TIIHO 3 YHHHHM
3aKOHOJaBCTBOM YKpaiHH.

IMopsiok po3rasiay 3BepHeHb YyTIMBOr0 XapaKrepy.
[Topsok posrisiay 3BepHEeHb 4YTIMBOIO XapakTepy nepeabadyae BiAMOBIIHI eTaImu:
1. Peectpauis i nepBuHHa 00poOka 3BepHEHb YyTIIMBOro xapakrepy ®daxiBueM 3 00poOKu
CKapr.
Creopenns Kowmicii 3 posrnsaay yytinusux 3sepHens (KPU3).
ITepeunHa nepeBipka, ouinKa 38epHeHHA KPY3 1 y3romKkeHHs HanpaMKYy Mii.
ITpusnavenns CrenjamicTiB-aHANITHKIB 3 JOCTIIKEHHS 1 300py iHpopMmauii (CAJI3I).
[Tpottec po3scnigyBaHHs.
Posrnan pesynsrarie poscnigyBanus KPU3 1 BuUHeceHHs pillleHHs.
[ToBiZOMIIEHHS CTOPIH MPO PE3yNbTATH.
Anensuii (3a HeoOXiTHOCTI).

O =1 O LA TR0 1

OTpuMaHHs, peecTpauis i neppuHHa 00podKa 3BepHeHb YYTIUBOI0 XapaKTepy.

Kapitac Vkpainn orpumye 3BepHEHHS UYTIMBOIO XapakTepy BHKIIOUHO uepe3 KaHaW
3BOPOTHOIO 3B’A3Ky, BU3HaueH y 11. 5.1. Tlpouexypu. Skmo npauiBauku Opranizaiii-uieHis
Mmepexi Kapitacy YkpaiHH OTpUMYIOTH 3BEpHEHHs YYTIWBOIO XapakKTepy depe3 iHII KaHalu
(Tenedonom, 0cOOMCTO Bifl IHIIOTO IpalliBHHKA YM 4JIeHa TPOMaJIH ), BOHU OBHHHI 3adikcyBaTH
TMOBIiJOMICHHA Ta NPOTATOM 24-X TOAMH TmepeaaTH ii BcraHoBieHuMH y 1. 5.1. Ilpouemypu
KaHalaM 3BOPOTHOTO 3B A3KY.

SIxkuio 3BepHEHHS YyTIMBOIO XapakTepy HaIXOIUTh Yepe3 MyOmivHui oHTaitH pecype (Bebcaiir,
coIianbHy MEpexy, MECEHJIKEp TOIIO), MpaliBHUK, BIAMOBIAATBHUH 32 HOro aJAMIiHICTpYBaHHS,
30008’ A3aHUH:

1) omepatuBHO (He mi3Hime 24 TOIMH 3 MOMEHTY OMYyONIKyBaHHS MOBIIOMIIEHHS) HaIaTH
o0TpyHTOBaHY BIINOBIAs 3asBHHMKY, BKIIOYAIOUYH iH(OpMaIio Mpo KaHaTH 3BOPOTHOTO
3B’SI3KY 3T1IHO 31 ckpunrom Bianosial (Joxarok Nel).;

2) mpotaroM 24 TOAMH 3 MOMEHTY ONYOIIKYBaHHS TOBIIOMIIEHHS, TepenaTH 3BepHEHHS
YyTIMBOTO XapakTepy 4epe3 BcraHoBieHi y 1. 5.1. Ilpouemypu Kamanu 3BOPOTHOTO
3B’ A3KY;

3) nonepeaHbo 30eperTH 1 HeralHo BHJIAIUTH 3 NyOIIYHOTrO OHIIAHH pecypcy Oymb-fki
3BEPHEHHS, 10 MICTATh KOH(DiAeHIHHY iHdopMalliro (mepcoHanbHI abo iHON YyTIUBI
IaHl, MyOIIYHHI AOCTYyNn 10 SAKHX MOXKE CTaBUTH IiJ 3arpo3y Oesreky Oyab-sKHX
3aTy4eHHuX abo TpeTix ocid). Bixnopins Ha MOBITOMICHHS, IO MICTHIIO KOH(iIeHIIIHHY
iHpopMallito 1 0yJ10 BUJAIECHO, HANIPABISETECA 0COOMCTHM ITOBITOMICHHAM 3aIBHHKOBI.

V Bunazaky, sxkmo Oprasizanig-wied Mepexi Kapitacy YkpaiHu BHKOPHCTOBYE CKPHHBKY UL
3BEPHEHb, 110 PO3MILLYETHCS Y IPUMIILIEHH] TAKOi Oprasizanii, cBoeyacHy 06po0Ky MOBIJOMIEHb,
OTPUMaHHX Y€pe3 CKPUHBKY, TOBUHEH 3I1HCHIOBATH BIANOBIIAIbHUH NIPALiBHUK 1€l OpraHizaiii.
Bci 3BepHEeHHA UyTIMBOrO XapakTepy, OTPMMaHi uepe3 CKpPHHBKY, TMOBHHHI OyTH mnepeiadi
npoTaroM 24 roJiMH Yepe3 BCcTaHoBIeH1 y 11. 5.1. IIpouenypu kanaiu 3BOpOTHOTO 3B SA3KY .

Vci 3BepHeHHs YyTIIMBOTO XapaKTepy, o/1aH1 yepe3 KaHall 3BOPOTHOIO 3B SI3KY, MOBHHHI OyTH
sapeecTpoBani PaxiBueM 3 00pOOKM CKapr y BIAMOBIAHIH BHYTPIWHIA cucTemi 0asM JaHMX
Kapiracy Ykpaiuu, 10 sKxoi BcTaHoBIeHO oOMexeHHi nocryn [lepconany. B cucremMi KoxkHOMY
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3BEpPHEHHIO YYTIHMBOIO XapaKTepy IPHCBOKOETHCA IHIAWBIAyalbHWII HOMEp Ta BHOCHTHCA
iHpopManis Ipo OTPUMAHE IIOBIIOMIEHHS, KOHTAKTH 3asfBHWKA, BXKWUTI il Ta OTpUMaHi
pe3yIbTaTH.

Y BUNAAKy, AKIO 3BEpPHEHHS YyTIMBOIO XapakTepy OyIo OoTpUMaHO B YycHIH ¢opmi aGo
TIOBIZIOMJICHO Ha €JIEKTPOHY ajipecy HauioHansHoro/mokamsHoro OBBCY, Taki 38epHEHHS MalOTh
OyTu repejaHi BCTaHOBIEHHMHU KaHaJIaMH 3BOPOTHOTO 3B’ s13ky PaxiBiio 3 06pobKHu cKapr, AKHii
BHOCHTh 3BEPHEHHS Y CUCTEMY MPOTArOM 24 TOIUH 3 MOMEHTY OTPUMAaHHS.

ITpn oTprimanHi 3BEpHEHHSA YyTIMBOTO XapakTepy moxo Opranizauii-unena mepexi Kapitacy
VYkpainu, ®axiselb 3 00poOKH cKapr HEBIIKIAIHO [TOBITOMIISLE IHPEKTOpa JIOKAIBbHOT OpraHizailii,
B K 3a(hiKCOBaHO IHIIUICHT.

VY Bunajxy, akumo 0yae BcTaHOBJICHO, 1110 PaxiBelb 3 06poOKH CKapr HABMUCHO HE 3aPEECTPyBaB
3BEepHEHHS YyTIMBOTO XapaKTepy Ta He HalpaBHB HOro Ha TOMANBIIMA PO3TIS, IPOTH HLOTO
Oyne nopyuweHo AMCHMIUTIHAPHE MPOBA/UKCHHS, IO MOXKE TNPU3BECTH 10 3aMiHU Ta/abo
3BUIBHEHHS.

[licist mepBUHHOT 06pOOKH OTpHMaHOTO 3BEpPHEHHS Yy TIHBOro XapakTtepy daxiBieM 3 06poOKu
CKapr cTBOproeThest KoMicis 3 posrisaay 4yTauBHX 3BepHeHs (Hana — « KPU3y). Ha usomy eramni
0co0a, sIKa To/iana 3BepHEHH, OTPUMY€E 3BOPOTHH I 3B’ 30K IIO0 MPOLELYPH | TEPMIHIB pO3TIALY
3BEpHEHHS.

daxiseupb 3 00podKH cKapr

daxiseus 3 00pobku ckapr e npauisHukoM Kapiracy Ykpainu (Hauionansuuii odic) i mae taki

000B’A3KH:

* IIOJCHHE MPHUHMAHHA 3BEPHEHb 110 BCIX BCTAHOBIICHUX KaHAIaX 3BOPOTHOTO 3B S3KY;

* CTBOPEHHS BHYTPINIHBOI CHCTEMH pPEecTpallii 3BEpHEHb, PEECTpallii Ta BIiICTEKEHHS BCIX
OTPUMaHUX 3BEPHEHBL YYTIMBOIO XapakTepy Ta 3a0c3MCUCHHs HAJEKHOrO JA0KYMEHTYBaHHI
BIATIOBIZEH Ta pe3ysbTaTIB, 110 PEECTPYIOTHCS B CHCTEMI,

* 000B’sI3KOBE TIOBIMOMIEHHs JUpeKTOpa JokanbHoi Opranizauii-unena wmepexi Kapitacy
VYkpainu 11po 3BepHEHHS 00 IHIUIACHTY, SKHil cTaBCs y Il opragisailii;

* HAJaHHA MATBEPKEHHA 3aABHUKY IPO T¢, L0 3BEPHEHHS YYTIHBOrO XapakTepy OTPUMAHO;

* iHhOpMyBaHH 3asBHHUKA Ha BCIX eTarax po3ryIsay 3BEpHEHHS;

* BusHaueHHs cknagy KPUY3 (3rizHo 3 HHKYe3a3HAYEHOK CXEMOTO);

* KkoopauHauif 3acizanb KPY3 i BemeHHs IpoToKoIiB 3acigans Komicii;

* 3BOPOTHHMH 3B'A30K i3 3aiBHMKOM Ta 3aJIyYCHHMH [0 3BCPHCHHS CTOPOHAMH, SKIIO IIC
HEOOXIIHO;

* 3abe3nedeHHs JOTPUMAHHS KOHDIZEHLIIITHOCTI;

* MPOBEACHHSA aHall3y JAHUX Ta CKIadaHHsA aHATITHYHUX 3BITIB KOXKHI IiB POKY;

* HagauHA iHdopManii npo Bei 3aNUTH, OB s3aHi 31 3BepHEHHAMH, OTpMMaHUMH Bin Kapitacy
[nTepuanionaic, Kapiracy €Bponu Ta iHIIKUX JOHOPIB;

* iHpopmyBanns Benediniapis, Ilepconany Ta AdimiioBanux oci6 Kapiracy Vkpainu mnpo
[Ipouenypy posrismy 3BepHEHb UYTIMBOTO XapakTepy Ta HaJaHHSA 3BOPOTHOTO 3B SI3KY
Kapiracy Ykpaiuu, y BUnaaKy HeoOXiqHOCTI;

* TMEpeBipKa akKTyalbHOCTI i JOCTYMHOCTI iH(oOpMalii Mpo KaHauW 3BOPOTHOrO 3B’A3Ky Ha
peOcaiTi Kapitacy Vkpainm Tta caiitax Opranizauiii-unenis mepexi Kapiracy Vkpainu;
nepesipka iHGopMalitHUX TUCTIBOK, MJIAKATIB TOLIO, IO € Y HasBHOCTI B Oprauizaiii-uicHis
mepexi Kapitacy Ykpainu.

Creopenns Komicii 3 posrisiny 3BepHeHs uyTinBoro xapakrepy (KPU3)

KPY3 dopmyeTsea Ha pisni Kapitacy Ykpainu y KO)KHOMY BHIIJIKY 3 BpaxyBaHHIM Kiacu dikarii
3BepHEHHS YyTIHBOT 0 XapakTepy. SIKII0 IbOT0 BUMArae XapakTep 3BepHEHHs, 10 ckiaamy KPU3
MO3Ke OyTH 3a]TyueHa 10J1aTKoBa ocoba (0cobu )/exkcriepTH.
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ITepen dopmysanns cknagxy KPU3, Bci mOTeHUIHHI YWIEHH NPOXOAATH IEPEBIPKY Ha HASBHICTH
KoH(mikTy iHTepeciB 3rimHo 3 IlomiTmkoro 1mIomo 3amobiraHHs KOHQIIKTY iHTepecis.
lIporionosanuii wien komicii 30008’ a3aHnit nosinoMuT daxiBiyt 3 06poOKY CKapr y MHCEMOBI
(opmi npo Oyap-AKi HasBHI CHTYyaIlii ITOTEHIIHOr0/peansHOro KOHIIIKTY iHTEpeciB.

SIxuio B npoueci posruaay 3BepHEeHHS Uy TIHBOT0 XapakTepy, y wiena KPU3 a6o CA 3] BuHMKHE
cutyanis KoHGmkTy iHTepeciB, Takuii unen KPY3/CAJI3] moBuHEH caMOyCyHYTHCH,
npusHadeHHs Hosoro uneny KPU3/CAJI3I BinbyBaeThes srinuo 3 [Ipoueayporo.

ITpu popmysanni KPYU3 6axxano J0TpUMYBaTHCS MPHHIKITY TEHACPHOT PIBHOCTI, 110 O3HAYAE, 1110
B ckiazi Komicil 3amydaeTses mMpuHaiMHI OJMH YOJIOBIK Ta OJIHA JKIHKA.

3BEpPHEHHS YYTIMBOTO XapaKTepy, 110 CTOCYIOTLCS CIIIBPOOITHUKIB Ta IMapTHEPIB, SKi € WieHaAMH
OyXOBEHCTBAa ab0 pENriiHMX OpraHizamifi, pPEeKOMEHIYETBCA PpO3MIISAATH 33  y4acTIO
KOMITIETEHTHOTO €MMUCKOMNa 200 BU3HAYEHOT'0 HUM MPEICTABHHUKA.

[Mocritinumu unenamu KPY3 3a mocanoro € Jlupexrop 3 nutans Mepexi Ta ineatuanocti Kapitacy
VYpainn (Hagani — Hanionanesnuit OBBCY 1) i Menemkep 3 BIIpOBaKEHHS IOIITHK i CHCTEMH

Voesneuenns Kapiracy Vkpainu (nagani — Hanionansuuii OBBCY 2).

Cxnan KPY3 3anexHo Bia BUAY 3BEpHEHHS YyTIHBOTO XapaKTepy:

Cxnaz komicii y pasi, sSIKII0 HMOBIpHE » IlpeacraBuuk 3aransHux 306opis  Kapiracy
nopyuieHHs Bucynyto [Ipesnnenty Vkpainu
Kapitacy Ykpainu * 2 unenwu IlpaBninnsa Kapitacy Yxpainu, skux

BH3Ha4ar0Tk 3aranbHi 360pu Kapitacy Ykpainu

Ckuazt komicli y pasi, K10 HMOBIpHE * Hamionameauit OBBCY 1 a6o [Hupextop
MOpYIIEHHS BUCYHYTO THPEKTOPY iHmoro aupekropary Kapiracy Vkpainu
nupekropaty Kapitacy Ykpainu « Ilpesunent Kapiracy Ykpainu

* UYnen IpaBninusg Kapiracy Ykpaiuu

Cxuazs koMicii y pasi, K110 HMOBIpHE * Hanionansuuiit OBBCYV 1
TopyuIeHHs crayiocs y HarioHansHOMY *  JIUpeKTOp MpOrpaMHOro AUPEKTOPATy
ocici Kapitracy Ykpainu (3BUHYBaueHO *  OnepauiiiHWil AUPEKTOP

HalllOHATBLHUH TTepcoHa)

Cxnan xomicii y pasi, akmio 3suHyBaueHHs * IIpesnnent Kapiracy Vkpainu aGo upekTtop

y HMOBIpHOMY TMOPYIIEHHI BUCYHYTE MpPOrpaMHOTO JUPEKTOpaTy
Hupexropy enapxiansHoi Opraxizartii- « Hauionansuuit OBBCYV 1
yieHa Mepexi Kapiracy Ykpainu =+ Omnepauiiinuii gupexrop Kapirtacy Ykpainu

Cknan xoMicii y pasi, K110 3BuHyBadeHHss ¢ Hanjonansauit OBBCY |
y IMOBIpHOMY MOPYUIEHHI BUCYHYTE * Hauionansuuit OBBCY 2
Hupexropy napadisnsaoi Opranizartii- * €napxianbHHI JUPEKTOP
yjieHa Mepexi Kapiracy Ykpainu

Cknaj xomMicii y pasi, SKII0 HMOBipHE * Haunionansuuit OBBCV1
HOPYLIEHHSA CTAJIOCA Y MICLIEBIH * Hauionansuuit OBBCY 2
Opranizauii-uneni mepesxi Kapitacy *  Jupexrop MicueBoi opranizarii
VYkpainu (3BUHYBaueHO MICIIEBHI

IIepCOHAT)

Cknaz komicii y pasi, sIK1Io HMOBIpHe + Hauionanenuit OBBCV 1

MOPYIIEHHS CTAJIOCS Y MICIeBii
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Opranizauii-uaeni mepexi Kapiracy * Hauionansuuit OBBCY 2 abo dinancosuii
VYKpalHH 1 CTOCYETbCSA BUIIAJIKIB KOPYITIIIi, mupektop Kapitacy Ykpainu

dinaHcOBUX MaxiHaIii Ta iHe » JlupekTop MiclieBoi oprauizaiii

(3BMHYBaueHO MICLIEBHH TIepcoHalI)

Slkmo B mpoleci posTisAmy 3BEpHEHHS IMPeKTop mapadisnbroi Opradizauii-useHa mepexi
Kapiracy Yxpainu 3 Oyab-IKMX IpHUHH HE MOXe HecTH 0008’ s3ku wiena KPU3, taki 0608’ I3k1
OynyTh moK/aAeHi Ha JUpeKTopa enapxianbHoi Opranizauii-uneHa mepexi Kapitacy Vkpaiau.

®opmoro pobotu KPU3 € 3acinanns. 3a 3ronoto wienis KPY3 3acizanHs MOKyYTh MPOBOAMTHCH
IUIIXOM TeneoHHOI KoH(epeHIlii, MHChbMOBOT0 OMHTYBAHHS (B TOMY YHCI Yepe3 eJeKTPOHHE
JMCTYyBaHHsA), Bigeo abo IHTepHeT-KoHdepeHUil 3 BHKOPHCTaHHAM iH(poOpMaIliiiHO-
KOMYHIKalliIiHUX TEXHOJIOTIH, 3a yMOBH oTpuMaHHs BHMOT 1. 9.4.10 wiei [Tpoueaypu.

Xin i pesynsTati 3acifank KPY3 dikcyroThCs y IpoTOKONaX, SKi MiAMHCYIOThCS TOJTOBYIOYHM i
CEKpeTapeM 3acijlanHs (roJoBYIOuMii 3acimaHHs obupaerscs 3 uucna unedis KPU3; dyukuii
cekpetaps 3acinanb KPY3 Bukonye ®axisens 3 06po6ku ckapr). Kormii nporokois 3acizaas KPU3
HaJICHJIal0ThCA KOKHOMY uneny KPU3.

BinnosiganeHicTh 3a oprasizaniio sacizans KPY3 noknagaetses Ha @axiBus 3 06pobkH ckapr,
SKUH y3rOKye Jary 1 d9ac, ¢opmar, Miclle NpOBEJCHHS 3aCilaHHsA, IO 3a3HAYACThCA Y
BIAMOBITHOMY ITPOTOKOIII.

Ilepute 3acinanns KPU3 npoBoAuThCA NPOTATOM OZHOTO POGOYOrO THKHA 3 JaTH OTPHMAHHS
3BCPHEHHA Yy TIIMBOTO XapaKTEPy 3 METOO NEPBHHHOI IEPEBIPKH Ta OLIHKH 3BEPHEHHS 4y TIIHBOTO
XapakTepy, y3roXKeHHs BIANOBIIHOI0 HAIPAMKY MoJaNbImX i 1 npusHadernns CAJ[31. Ipyre
sacigands KPU3 mpoBoauTECA MPOTATOM OZHOrO PobOYOro THIKHA 3 JaTH OTPHMAHHSA 3BITY
CAJI3] mon0 KOHKPETHOr 0 3BepHEHHS.

O6oB"s3xk1 KPY3:

* po3risa 3BEPHEHH YYTIMBOI0 XapakTepy Ta 3aTBEPKCHHS MTOPAIKY JIii;

* npusnaueHHs CAJI31 a6o rpymu CAJI3I;

* TIEperiisil Ta 3aTBEP/KEHH 0CTaTOYHOTI0 3BITY PO PO3rils]] 3BepHEHHS ab0 3a moTpedu 3amuT
JI0JIATKOBOI 1H(opMarrii;

* 3aUT A0JaTKOBOTO PO3CIIAYyBaHHA Y BUIIAJKY 3BITIB, Ki HE BBAXKAIOTHCA 3a10BUIBHUMH;

* NPUHHATTA OCTATOYHOI'0 pIilIEHHS 1 HAJaHHA pPeKOMEHJalii II0J0  BiJMOBIIHHUX
JMCLUHMIUTIHADHHUX 3aX0MIB Yy BUIIAJKY MIATBEPKCHHS IOPYIIECHHS.

KPY3 pasom i3 CAZI3] HecyTh BiAnoBinanbHicTh 3a 3ade3nedeHHs TOro, mwobd yci 3BepHEHHS
YYTJIMBOrO XapakTepy, IO HAAXOIATh Y€Pe3 BCTaHOBJIEHI KaHAIH 3BOPOTHOrO 3B s13ky Kapiracy
Vkpainu, posrisganuce Bianosigno o [Tpouenypu.

[Ipouec posciinyBanHs 3BepHeHb YYTJIHBOr0 XapaKTepy

PoscrnigyBanus iHUMIEHTIB, OO AKHX OylI0 OTpMMaHO 3BEpPHEHHS UyTIMBOrO XapakTepy,
suiiicHioe CA L3I Binmosinao no Ipouexypu mpoBeeHHs PO3CIiLYBaHHA Y BUITAIKY OPYIICHHS
HOPM CHCTEMH Y Oe3NeucHHs.

KPY3 npusnayae nanbinem kanidikopanoro/ux CA 131, BUX01s14u 3 BHIY 3BEPHEHHSA Uy TIHBOrO
xapaktepy. [Iposenenns poscninyBants Moxe 37iliCHIOBATHCS OJHIEI0 KBaTi(iKOBaHOI 0CO000
abo rpymnoro ocid, mo CKIamaTHMEThCs MIOHAMMEHIIE 3 ABOX OcCiG (pi3HOl cTaTi), fAKIO we
moxknueo. CAJI3l a6o rpyma CAJI3] noBuHHI OyTH O6'€KTHBHUMHM, HeyllepeKeHHUMH,
HE3AJICKHUMH, B TOMY YMCII BiJl KOHQIIKTY IHTEpeciB, BOIOAITH BiAnoBiquumMu npodeciinmmu
HaBHYKaMH.
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[Tpsvuii 060’130k CAJI3I - 3BiTYBaTH PO NpOLIEC PO3CIIIYBAHHS, HalaBaTH CBOI BUCHOBKH Ta
pexoMeHAaNii mo/10 3BepHeHHs YyTIHBOT0 XapakTepy no KPY3.

Jo npotiecy po3ciiyBaHHs 3BEPHEHb HYTIMBOT0 XapaKTepy 3alydyaloThCs BHKIIOYHO 0cobOH, 6e3
y4acTi AKHX TPOIeypa po3clilyBaHHs He MoKe OyTH 31ilicHeHa. 3aificHIoYH 30ip 10JaTKOBO]
iH(opmantii CA 31 30008 13aHU# TOTPUMYBATHCS KOH(DIIEHIIIMHOCTI.

TepMminu po3cnigyBaHHs 3BEpPHEHb YYTIHBOTO XapakTepy 3aJieKaTh BiJ CKIIAAHOCTI KOKHOIO
KOHKPETHOTO 1HIIMJEHTY, BPaXOBYKOYH HEOOXIIHICTh 3MIHCHEHHS TPOIEIypH B HAHKOPOTIIHI
po3yMHUIT TepMiH, BiqnoBigHo a0 [Tpouexypn npoBecHHs pO3CIiyBaHHS Y BUTTAIKY MTOPYIIIEHHS
HOpM cHCTeMH YOe3ledeHHs.

Posrasan pesyiabTaTiB posciainyBanusa KPU3 i BunecenHs pimenns

ITicnst 3apepienns poscniayBanus CAJ[31 cknanae 3Bit i nepenae itoro mo KPU3 mns posrnany ta
saTBepkeHHs. KPU3 Ha ocHoBi pexomenjauiii Ta BucHoBKiB Tpynu CAJI31 abo mposigHoro
CA /131 npuiimae ocTaTouHe pilIEHHS NI0A0 3BEPHEHHS UYTIMBOT0 XapaKTepy, SKE poO3risiaiock.
Pimenns KPY3 moske BKIIIOYaTH peKOMEHANIT 1010 HEOOXTHUX MOJANBIINX Iiil, B TOMY YHCII
3aCTOCYBaHHS 3aX0/iB BIUIMBY | BIAMOBITAIBHOCTI (Y BUMAAKY ITIATBEPIXKEHHS [TOPYIIEHHS).

[Tpesnnent Kapiracy Ykpainu KoHTpotoe BUKOHAaHHA pitneHHs KPY3.

IMoginomuenns pesyianraris
daxiseup 3 00poOkK ckapr 3000B’s3aHUH MOBIIOMIIATH PO PE3YJIBTATH PO3TISLY 3BEPHEHHS
YYTIMBOI0 XapakTepy yCIX yUYaCHHUKIB JaHOTO IHLIMACHTY.

3adBHUK, 10 110JaB 3BEPHEHHS UyTIMBOIO XapaKTepy, aje 0cOOHCTO HE € MOCTPAKIAION BiJI
[HITUAEHTY CTOPOHOIO, TIPO SIKHH MOBINOMIISE, HE MaE MpaBa OTPUMYBATH iHGOPMALIIO PO Xif i
pe3ynbTaTH po3riany 3BepHeHHA. (PaxiBelb 3 00OpoOKM ckapr HaJacTh TakOMY 3asBHHKY
BUKIIIOYHO 1H(MOPMALI0 PO Te, M0 3BEPHEHHS YyTIUBOTIO XapakTepy OylIO OTPHMAHO 1 4M €
noBigomieHHst obrpyHToBaHUM. JKomHa iHma iH(opMalis CTOCOBHO 3BEepHEHHS He MOBHHHA
posrononryBatics. Ilpu HajzaHH1 noscHenb, 0co6M abo CBITYCHHS IHIIMX CBIOKIB HIKOIM HE
ITOBMHH1 OYTH PO3roJIOIIEH].

daxisens 3 00poOKM cKkapr BiONOBIAAE 3a MHCbMOBE iHGOPMYBaHHS 3aSBHHKIB PO Pe3yIbTATH
pO3rNsay 3BEpHEHB (SK IMpaBHIIO, Yepe3 enekTpoHHUM mucr). daxiBeup 3 00pobku ckapr He
ITOBHHEH MOBIIOMIIATH CKap KHUKA, SKIIO 1H(OpMAaIiio PO IHIMAEHT OYJI0 IepeIato J0 MOl
a00 IHIIMX OpraHiB AUl KPUMIHAIBHOTO PO3CIIAYBAaHH S, OCKUIBKY BJIaJ[a BYKHBATHUME MTOJAIBIIHX
3aX0/iB CaMOCTIHHO.

IMpoueaypa amensuii

Kapitac Ykpainu nparse Bperyjib0oBYBaTH BCl 3BEPHEHHS UYTJIHBOrO XapakTepy 3aJ0BUIbHUM
YHHOM SIK JUIs 3aABHMKA, TaK 1 1A oprasizauii. ko 3asBHHK He 3aI0BOICHHH Pe3yIbTaTOM, BIiH
Ma€ NPaBo NPOTATOM OJHOI'0 POOOYOro THIKHS MICAA OTPUMAHHSA MMOBIIOMICHHS PO Pe3yILTaTH
po3rnany 3BepHeHHS HampaBUTH 10 IIpesnaenTta Kapitacy Ykpainu anensiito Ha elIeKTPOHHY
ckpuHBKY feedback(@caritas.ua, BKa3aBIIM y TeMi THCTa « Amensiis Noy.,

TepMmiH posrisny anensuii He NoBHHeH nepeBuirysatd 30 (TPUANATH) AHIB 3 aTH TTOJAHHA.

ButpaTu Ha po3ciaixysanns i po3risja

Bci BuTpatn, moB’A3aHi 3 pO3CIHIIyBaHHAM 1 pO3IIISOOM 3BEPHEHHs YYTIMBOIO XapaKTepy
(HanpHKIal, BIAPS/KEHHS TOIIO) MAlOTh OyTH IOKPHTI 3 OIOJDKETY MPOEKTY, Y SKOMY CTaBCA
IHIMAEHT, abo 3 aAMIHICTpaTHBHOro OromkeTy opranizauii. Ha Bumory jgoHopa Ta 3a
norouxkeHHsaM Ilpesunenta Kapitacy Ykpainu posciigyBanHs 3BepHEHHS 9yTIHBOTO XapaKkTepy
MOKE 31MCHIOBATUCA 30BHIMHBOIO CTOpOHOIO (Hanmpukian, Inter-Agency Standing Committee
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abo iHIa kBamiiKoBaHa OpraHi3allisf), BUTPATH Ha 3aIy4EHHA AKOi TAaKOX MOKPHBATHMYTHCH 3
OOKETY NPOEKTY, Y AKOMY CTaBCS IHLMJIEHT.

BinnosinansHicTh

BinnoBinanbHICTE 32 po3rIIsa 3BepHEHB YYTIHBOro Xapakrepy Hece Kapitac Ykpainu Bifnosigno
no CraTyTy, HOJITHK i IPOLeAyp CHCTEMH Y Oe3MeueHHs, HUMX BHYTPIIIHIX JOKYMEHTIB i BUMOT
YHHHOI'O 3aKOHOJABCTBA YKpaiHH.

IlpukinueBi moixokeHHs

[s TMpouemypa € onoBnenow pepakiieto IIpoueaypu posrisay 4YyTIMBUX CKapr Ta HaJaHHS
3BOPOTHOTO 3B 3Ky Y Mepexi Kapiracy Ykpainu, 3atBepmkenoi 15.06.2021 p.

Bceisminu Ta JonoBHeHHs 110 1iei [Ipomexypu BHOCATHCS IUISXOM BUKJIAIEHHS i B HOBIH peaKitii.
[Ticns 3aTBepaenHs HoBOT penakuii [Tpouenypu, monepeaus BTpayac YUHHICTS.

[Ticnsa 3arBepukenns us [pouenypa HaaaeThest I 03HAWOMIIEHHS BCIM 0c06aM, 110 BXOAATH 10
guca [Iepconany Ha 1aTy 3aTBep/KEHHS. 3 METOIO CIIPUSHHS 03HAHOMIIEHHIO i 00i3HaHOCTI BCiX
salikaByieHnx ocid, ITpoemypa po3millyeThes y BIIKpHTOMY My@JIiYHOMY JOCTYIMi Ha BeGcaiiTi
Kapitacy Ykpaiuu.

[Ipounenypa Hepo3pHBHO TIOB’S3aHA 3 IHUMMM mnoNiTHKaMd Kapitacy Vkpainu, 30kpeMa
[TomiTnkamu 1 mpouenypamu cucremu Yo6esneuenus Kapirtacy Ykpainm.

Hana ITpouenypa HaGyBa€ YHHHOCTI 3 MEPILOr0 YHCIA MICALS HACTYIIHOTO 3a MICALIEM, Y AKOMY
BI10YI10CH 1i 3aTBEpPIKCHHS.



Hopatok Nel

no Ilpouenypu po3rasy 3BepHeHb
YYTIUBOr0 XapaKTepy Ta HaJaHHSA
3BOPOTHOIO 3B’SI3KY Y Mepexi
Kapiracy Ykpaiuu

Ckpunr Bianopini Ha 3BepHeHHs YYTJIHMBOI0 XapaKTepy,
ony0./1ikoBaHOTr0 Ha MyOJIiYHUX OHJIAMH-pecypcax
(Hadcunacmucsa y 8i0nosios (komenmap y 6iokpumomy docmyni) Ha 36epHenHs YymAUeo20 Xapakmepy
Ha nyONIYHOMY OHIALIH pecypci)

Jobporo aus!
JskyeMo 3a Bamie 3BepHeHHsI.

Sxmio Bam moTpibHa KOHCYNbTallls 1100 OTpPUMaHHs OnaroaiiiHol gomoMoryd, Bu MoxeTe 3BepHYTHCH B
iHopmaniitnuit uentp Kapiracy Ykpainu 3a tenedonom 0 800 336 734 (mu-nit 9:30-16:00).

Sxuo Bu xoueTe MOBITOMHUTH NPO MOKIIMBE TIOPYIIEHHS (HE3aKOHHY, HEeTHUHY, HeOe3NeuHy MoBeIiHKY)
TIPOCHMO 3BEPTATHCA Yepe3 odilliifHi KaHaIu 3BOPOTHOTO 3B 53Ky, a caMe:

Vv'enexrponHoto nomroro: feedback@caritas.ua
Vv onnaiin opmoro Ha caiiti https://caritas.ua/sos/
v 13BiHKOM Ha rapsay JiHio 0800 406 506 (mu-rt 11:00 — 16:00)

OzHalloMHTHCH 3 TOMITHKAMH Ta INpomegypaMH cucremu YoOesnedenHs Kapitacy VkpaiHum MoxHa 3a
nocunanuaM http://caritas.ua/sfo/.

Cxpunr Bianosiai Ha 3BepHeHHsI YYTJIHBOI0 XapaKTepy, onyoJIiKoBaHOro Ha
myOIiMHHMX OHJIaHH-pecypcax, Ke MiCTHTh KoHixenuiiiny indgopmauirno
(Hadcunaemoscs ocoOUCMUM NOGIOOMNEHHAM 3AASHUKOBI NICIA UOANEHHA 38ePHEHHA LYMAUBO20
xapaxkmepy, wo micmums Kon@ioenyiiny ingopmayito, 3 nyoaiuno2o oHnalin pecypcy)

Jodporo aus!
Jsxyemo 3a Barmte 3BepHeHHS.
Baiue noigomieHHs 0y0 BUAAIEHO, OCKUIBKH B HBOMY MICTHThCS KOH bineHUiiiHa indopmariis.

Sxuo Bam noTpibHa KOHCYyJIbTALllA IOJ0 OTpUMaHHsA OnaroaniiHoi njonomoru, Bu Mokere 3BepHYTHCH B
inopmaniitauit nentp Kapiracy Vipainu 3a teneponom 0 800 336 734 (mu-urt 9:30-16:00).

SAxmo Bu xoueTe MOBIIOMHUTH IIPO MOKIMBE MOPYIICHHS (HE3aKOHHY, HEETHUHY, HeOe3NeuHy MOBEAIHKY)
IIPOCHMO 3BepTaTHCS Yepe3 oQiliifH1 KaHald 3BOPOTHOTO 3B 53Ky, a caMe:

v enexktponnoto mourroro: feedback@caritas.ua

v onnaita (opmoro Ha caiiTi https://caritas.ua/sos/

v n3inkoM Ha rapsauy jiniro 0800 406 506 (mH-1it 11:00 — 16:00)

O3zHalioMUTHCE 3 [MOMTHKAMHM Ta [pouelypaMu cucreMH YoesneueHusa Kapitacy Vipainu MmoxkHa 3a
MOCHJIAaHHAM http://caritas.ua/sfo/.




