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B lNMoHaz 20 perioHanbHKX OpraHizauiit y 15 obnactax YkpaiHu.

@ lMoHaz 1 000 cniBpobiTHMKIB Ta BOJIOHTEPIB.

B [lonomora noTpebyunm He3anexHo Big, BipOCNOBIAaHHA, COLjaIbHOrO CTaHOBMLLA, ETHIYHOrO MOXOAKEHHS, CTaTi UM BiKY,
6a3ytoumchb Ha XPUCTUAHCBKIMX 3acaZax i LiHHOCTAX.

B CotHi TMcAY NoTpebytodmx, NOKPALLMTM CTaH AKMX 3MOT1a MaTepiaibHa, coLiasbHa, NCUXONOTIYHA Ta OPUAMYHA AONOMOTra,
HaZaHa cnispobiTHMKamum KapiTacy.

B KOMNNIeKCHUI Ta CUCTEMHMIA NiAXia, A0 BUPILEHHS COLiabHUX MUTaHb: MU HE KOHLEHTPYEMOCH Ha OZIHIM Y1 IBOX CyCMiNbHMUX
npobnemax, a bepemo A0 yBaru ix CyKymnHicTb, MOCAIA0BHICTb i NOTEHLIMHI HAacNiAKM.

B Buicoka kBanidikaLia NpaLiBHMKIB, NOCTIMHNI NpodecinHWIA PO3BUTOK 3aBAAKM YUACTi y BAACHMX Ta MAPTHEPCbKUX TPEHIHTaX,
ceMiHapax, KoHdepeHLifax; CTaxKyBaHHA B YKpaiHi Ta 32 KOPLOHOM.

B Haykosi niaxoam y couianbHin poboTi, BAacHi focnigkeHHa npobaem meanumHKW, mirpadii, 6e3pobitra, 6e3npuTynbHOCTI,
CUPITCTBA | BYZIMYHOTO CNOCODY XKUTTA AiTei Ta MO0, iHTerpaL,ii HenoBHOCMPaBHMX OCib TOLLO.

B EdekTMBHA Ta NPaKTUYHa coLianbHa i maTepiasbHa LONOMOra, @ TaKOXK aKTMBHA MPOCBITHULLbKA AiANbHICTb.

B baraTopiyHe NapTHEpPCTBO AK 3 YKPATHCbKUMMMK, Tak | MidKHapogHWMKW 6BnarogiiHumu GoHAaMKM Ta TPOMAACbKMMM
opraHisauiamu, Aep>KaBHUMU CTPYKTYPaMU.

B GesnepepsHMit 0OMIH A0CBIAOM 3 MiNKHAPOAHOK Mepereto
Kapitacy, wo mae noHaz 115-piyHy ictopito i ob6’eaHye 165
HalioHaNbHWUX opraHi3aui, 3 200 KpaiH CBiTy, 3 MepcoHanoMm y
[AeKiNbKa MiNbAOHIB CNiBPOBITHUKIB Ta BONIOHTEPIB.

KAPITAC YKPAIHU CbOTO[IHI - LIE:

CARITAS UKRAINE TODAY:

@ Over 20 regional branches in 15 oblasts of Ukraine.

B Over 1,000 staff and volunteers.

B Hundreds of thousands of recipients of material, social,
psychological, and legal assistance.
B A multi-faceted, systematic approach to resolving social problems, taking into account not just one or two social issues, but
their conglomeration, their interrelation, and their potential impact.
B Actions founded upon Christian principles and values yet without regard to the religious or social status of beneficiaries, their
ethnicity, gender or age.
B Highly qualified personnel who continuously develop professionally by holding and participating in our partners’ workshops,
seminars, conferences and internships.
B A scientific approach to social work rooted in the study of healthcare, migration, unemployment, homelessness, orphans and
street kids, youth, the integration of people living with disabilities, etc.
B Practical, social and material assistance, combined with raising public awareness and provision of information.
B Long-term partnerships with Ukrainian and international charitable and community organizations, state agencies and
government offices.
B Continuous exchange of experience within Caritas’ international network, with its history of more than 115 years, over 165
national branches in 200 countries, and several million staff and volunteers.
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Jopoautli uumauy,

MuHyno sre binbwe 080X poKis, BiOKoAU B YKpdiHi
posnoyasiuca nodii, AKi  OOKOPIHHO 3MiHUIU Halue
smumms. 3a yell yac ycim Ham 008esiocb 3iMKHymuchb 3
nodismu ma cumyayiamu, 9o AKUX MU He byau 20mosi.
[na Kapimacy YkpdiHu supuHyna nompeba nopydy 3
OCHOBHUMU Hanpsmamu pobomu - AKk-mo donomoza
dimam i monodi, domatuHA onika XBopux ma HemidHux,
supilleHHs couiasibHUX npobiem Mmizgpauii — 3micmumu

axkyeHm y cgoili pobomi Ha nodonaHHs 2ymaHimapHoi

KpUu3U, Wo BUHUKAA 8 YKpdiHi sHacnidoK aHeKcii Kpumy
ma siliHu Ha [JoHbaci.

32i0Ho0 3 odiyiliHolo cmamucmuKoto, y Uil BiliHi
32uHyno noHad 9.000 stodeli, nonad 21.000 nwodel
3a3HaiU nopaHeHHs. BHacnidok soeHHux 0dili noHad
1.700.000 stodell bynu 3myweHi NoKuHymu csoi doMmisKu,
smiKkaroyu neped obcmpinamu, ma wykamu NpumMynry
8 iHwux pezioHax YKpaiHu; we 1.100.000 suixanu 3a
Mesi YrpaiHu. Cim'T 3a2ubsiux, nopaHeHi ma 8HympillHbo
nepemiwjeHi ocobu nompebysanu i nompebyomb
donomozu, NidMpuMKU ma cnigyymmsl.

From the President

More than two years have passed since events
unfolded in Ukraine that have fundamentally changed all
our lives. During this time, we were to deal with events
and a situation for which none of us were prepared. For
Caritas Ukraine, needs arose alongside areas where
we already work: helping minors, homecare for the sick
and people with disabilities, and social issues related to
migration. Thus, the needs forced us to shift our focus
towards the humanitarian crisis that faced Ukraine with
the annexation of Crimea and war in the Donbas.

According to official statistics, more than 9,000 people
have been killed in this war, and more than 21,000 have
been wounded. Additionally, more than 1.7 million were
forced to abandon their homes and to flee under fire to
find shelter in other parts of Ukraine, while another 1.1
million left Ukraine altogether. The families of the dead,
wounded, and internally displaced persons required and
continue to need help, support and empathy.



HadssuuatiHa conidapHicmb yKpaiHCbKo20 Hapody,
20moBHicmb donomoz2mu Jito0sm, fAIKi 3a3Hanu  6idy,
d0380/1UIU NOMSIKLUUMU MSXKKI 8UNpobysaHHs odedl,
AKi nocmparoanu sHacnidoKk silIHU. OOHAK y nesHi
MoMeHmMU yell mszap cmae Haomo BaKKum 015 sodel,
20mosux donomazamu.

Onuparouucb Ha CBOK pO32aslyrKeHy Mepery B8
YKpdiHi ma Ha csoix napmHepia 3-3a KOPAOHY, 30Kpemd,
3 yucna opeaizayiti-uneHis csimosoz2o Kapimacy,
Kapimac YKkpdiHu g8idnogis Ha 8uKAuKu, fsIKi nocmanu
neped yKpaiHCbKUM cycninbcmaom. 3a MuHysi 08a poxu
soasioca donomozmu binbwe 260 mucayam Halibinbuu
nompebytoyux atodell, LWo nomepninu 8HACAIOOK BiliHU.
Ulobu sukoHamu uye 3asdaHHsi, Kapimac po3wupus
CB0I Meperry Ha cxodi YKpdiHu, cmsopus Hogi ocepedKu
ma nidkpinus sre icHytoui. ¥ mol e yac Kapimac
YKpdiHu npodosysas Hadasamu donomozy 3d
mpaduyiliHumu 0ns cebe Hanpsmamu: OOMALUHA OniKd,
poboma 3 dimbmu ma mosodoto, poboma 3 sodbMu 3
ocobiusumMu nompebamu, ma npayosas i3 coyiaibHUMU
npobnemamu mizpayii.

Yes ys poboma He byna 6 morkugoro 6e3 uwjodeHHoT
giddaHoi npayi cnispobimHukis Kapimacy, 3oKpema,
Ha Mmicuesomy pisHi, fiKi 6e3nocepedHbo npaurMmMb
3 nompebytouumu nodbmu. 3a ye im sesuke cnacubi.
A makor Xxody noOsKyBamu YCiMm repmsodasysm,
bnazoditiHum i MirKHapOOHUM opzaHizayisam
ma Oeprasam, fIKi  ¢iHaHcoso U  iHCmumyyiliHo
niompumysaiu Hawy pobomy, i donomazarmb Ham
donomazamu nompebyiouum ndaAM 8 YKpdiHi Y yi
MAMKKI vacu.

AHOpiti Bacbrosuy
[pe3udeHm Kapimacy YkpaiHu

The extraordinary solidarity of the Ukrainian people
and their readiness to help others who had fallen on
hard times helped ease the difficult challenges of those
who had been profoundly affected by the war. Still, at
times, this burden became too hard for those people
who were prepared to help.

Taking advantage of its widespread network in
Ukraine and its partners abroad, especially members
of Caritas International, Caritas Ukraine responded to
the challenges that Ukrainian society faced. Over the
last two years, we have been able to assist 260,000 of
those in the direst need. To meet this challenge, Caritas
expanded its network in eastern Ukraine, set up new
centers and reinforced existing ones. Caritas Ukraine
simultaneously continued to provide assistance in its
traditional areas: home care, work with kids and teens,
individuals with special needs, and migration-related
social issues.

Indeed, all this work would have been impossible
without the day-to-day dedication of the Caritas staff,
especially at the local level. This is our frontline — those
who work directly with people in need. | am deeply
grateful for their work.

| also wish to thank everyone who donated to Caritas,
to the charitable and international organizations
and countries that provided funding and institutional
support for our work, and who continue to help us help
those who are in need in Ukraine during these very
difficult times.

Andrij Waskowycz
President of Caritas Ukraine




Y BiANOBIAb Ha r'yMaHIiTapHy Kpu3y, AKa po3novanack B YkpaiHi 2014 poky, Kapitac YKkpaiHu
HaJae LoNoMOory BUMYLLEHUM NepeceneHuUAM 3 Kpumy Ta JoHbacy, a TakoXK NOCTpaxKaa MM Bif,
BOEHHMX Ait. Ha cboroaHi yci ocepenkmn Kapitacy sk Ha 3axofi, Tak i Ha cxoaji YKpaiHM akTUBHO
3a/y4eHi 0 peasnisaujii NpoeKTiB 4ONOMOTM UMM KaTeropiam notpebytoumnx ocib.

MparHy4u gonomarat LOAAM Tam, Ae € Hanbinbla notpeba, 3a OCTaHHI ABa pokn Kapitac
YKpaiHu CcyTTEBO PO3LWIMPKB CBOK AiANbHICTb, 0COBAMBO Ha cxodi YKpaiHu. 30Kpema, HOBI
ocepeakn 3'aBuancb y Xapkosi, [HinponeTpoBcbKy, 3anopixiki, Cnos’aHcbKy, Mapiynoni,
[Hinpoasep>knHcbKy, MonTasi, Kpueomy Posi Ta Menitononi, AKi NpauoloTs 3 BUMYLLEHUMN
nepeceneHUAMM, MiCLEBUMM TPOMAZAMM, @ TAKOXK KUTENAMU «BydepHOi 30HN».

Y cBOi pobOTi 3 UMMK KAaTEroPIAMM HACENEHHA MU KEPYEMOCH IHAMBILYaNbHUM MNiAXOA0M
i YBa)KHO OLIHIOEMO NOTPebM KOXKHOTO, XTO A0 HAC 3BePTaETbCA. [1epL 3a BCe, MW 3BEPTAEMO
yBary Ha HeMoOBHOAITHIX AiTeM, BariTHUX KiHOK Ta KiHOK, AKi roAy0Tb rpyAbMUI, NHOAEN MOXUAOTO
BiKy, 0Ci6 3 ocobnmBMMM NoTpebamm, HaraToAiTHMX Ta HEMOBHI CiM'1.

BIANOBI[b HA TYMAHITAPHY KPU3Y B YKPAIHI
RESPONDING T0 THE HUMANITARIAN CRISIS IN UKRAINE

In response to the humanitarian crisis that arose in Ukraine in 2014, Caritas Ukraine began
assisting internally displaced persons (IDPs) from Crimea and Donbas, and to those who have
suffered as a result of military action. At this time, all Caritas centers, in both western and
eastern Ukraine, implement projects to help these two needy groups.

In order to help people where the need is greatest, Caritas Ukraine has significantly expanded
its activities, especially in the eastern parts of Ukraine in the last two years. New centers in
Kharkiv, Dnipropetrovsk, Zaporizhzhia, Sloviansk, Mariupol, Dniprodzerzhynsk, Poltava, Kryvyi
Rih, and Melitopol are now working with IDPs, local communities and those living in the “buffer
zone.”

In our work with these groups, we follow an individual approach and carefully assess the
needs of each person who turns to us. Our priority focus is minors, women who are pregnant
or breast-feeding, senior citizens, people with disabilities, and large or single-parent families.



Mporpamu 3 HadaHHA [0MOMOIM BUMMYLEHMM MepeceneHusM Ta MOCTPaXKAaAMM Bif, BIMCbKOBUX AiM MatOTb Ha MeETI
[OMNOMOITU N0AAM, KOTPI LWe AoHeaAaBHa Mann poboTy, *KMT0, COLiaNbHMUIA CTATYC Ta MaTepianbHWIM A06p0bYT, NpoTe BHAacNiAoK
aHekcii Kpumy Ta BilicbKoBMX it Ha [loHbaci onuHuanca 6e3 3acobiB 40 iCHYBaHHSA Y HOBOMY CepeaoBuLLI, cepen He3HalnoMmx

nogen. KomnnekcHuin niaxia, 4o ouiHKkM noTpeb Ta HagaHHA HeobXxiaHOI 4ONOMOrM BUMYLLEHMM MepeceneHuam 3abesnedye
3a/10BOJIEHHA AK 6a30BMX NOTPeH, Tak i poOOTY Ha AOBrOTPMBANNIA PE3ybTaT.

Programs that assist IDPs and those who have suffered from military action, are designed to assist those who previously had
jobs, homes, social status and material wealth but were left without any means of surviving in a new environment. This includes
living among strangers following the annexation of Crimea and the start of armed conflict in Ukraine’s easternmost regions of
Luhansk and Donetsk (the Donbas). Our comprehensive approach toward conducting needs assessments and the provision of
urgent assistance to IDPs ensures that both basic needs are met and longer-term solutions are achieved.



«Mu Hamazaemocb 0isimu MAKCUMAIbHO KOMNJIEKCHO,
wob sidnogidamu Ha pi3Hi nompebu nodel, a nompebu
Hacnpasdi € Oyse pi3HUMU — B8i0 HaliHeobxidHiwoz2o,
fIK-MO  NPOOYKMU XapyysaHHs,, 0052, MeduKameHmLU,
Kowmu Ha opeHOy Xumaa - 00 iHpopmauyiliHoI,
IOpUOUYHOI mMa ncuxosnoziyHoi donomoau, PemMOHMHUX
i siOHosmosabHUX pobim, a makrox donomoz2u B
npauesnawmysaHHi. Kapimac Hadae mamepianbHy
donomozy, be3 sKoi npocmo HemoM/uBo 0bilimuce.
[Mpome ssarkamu, wWo nuwe mamepiaibHo0 doNOMO20t0
MOXKHa supiwumu 8ci npobnemu - nomusikogo. Jlodu
nompebyiomb cninkysaHHsa, aodu nompebytomb Hadil,
nodam nompibHa nidmpumKka ma cnpsMysaHHs, i came
makry donomozy Hadaromb npayisHuku Kapimacy.

[puzopili CenewjyK, KepisHUK npoekmia 3 donomoau
BUMyLIeHo nepeceneHUM ocobam Kapimacy Yrpaiu.

«We try to work comprehensively as much as possible
in order to deal with the range of needs different people
have — and these needs really do differ greatly: from
the most basic, such as foodstuffs, clothing, medicines,
and rent money — to such needs as information, legal
aid, psychological treatment, renovation work, and
job search assistance. Caritas provides the material
assistance that people simply cannot do without. But
it's a mistake to think that all problems will be solved
simply with material aid. People need face-to-face
contact, they need hope, they need support and direction,
and this is the kind of help that Caritas staff provide.

Hryhoriy Seleshchuk,
Coordinator, Caritas Ukraine IDP assistance projects
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KAPITAC YKPATHU HA AE

TAKI BUAU AOMNOMOTU TA COLIANBHUX NOCANVYT:
CARITAS UKRAINE PROVIDES

KEY TYPES OF ASSISTANCE AND SOCIAL SERVICES:

KOWTWU: Ha npuabdaHHA NpPOAYKTIB XapyyBaHHA, ririeHiYHMX 3acobis,
MeAMKAMEHTIB i NIKYBaHHA 418 BUMYLLIEHUX NepecesieHL,is;

FUNDS: to buy food, personal care products, medication, and medical
treatment for IDPs.

HABOPM: 3 npoayKTamm xapuyBaHHsA i ririeHiYHMMM 3acobammn BUMYLLEHUM
nepeceneHUAM i NOTPebyYMM, AKi NPOXMBAOTL Y BydepHii 30Hi Ta 30Hi
OoloBuMX Ain;

SURVIVAL KITS: with foodstuffs and personal care products for IDPs and
those who live in the buffer and war zones

OITU: Onika ajtelt BMMyLIEHO nepeceneHux ocib i3 30HM 36poiMHOro
KoHbNiKTY Ha [oHbaci y coujanbHUX UeHTpax «[MpocTip, APY*KHIK Ao
ONTUHNY;

CHILDCARE: Childcare for IDPs from the conflict zone in the Donbas at
community centers in the “Child-Friendly Space” network.

NCUXONON4YHA AOMOMOTrA: IHaMBiAyaibHA Ta rPYNoBa MCUXONOTIYHA
[0MNOMOra BUMYLIEHUM NepeceneHUAM, CAMOTHIM MaTepPAM 3 AiTbMH;
PSYCHOLOGICAL SUPPORT: Individual and group therapy for IDPs and
single moms with children.

MNPALLEBNALWUTYBAHHA: tOpnanyHi KoHcynbTauil, HaZaHHA rpaHTiB 4na
PO3BUTKY Manioro 6isHecy, HaBYa bHI NPOrpamm 3 NiABULLEHHS KBanidikaLii
ONA nepeceneHL,iB, CNPUAHHA Y NpaLeBaaWTyBaHHI.

EMPLOYMENT: Legal aid, small business development grants, training
programs for IDPs to improve their job skills, and support in finding work.

NIATOTOBKA A0 3UMMWU: pemoHTHi poboTu, 3abesneyeHHA MNaaMBOM,
KOWTW ANA NpUADaHHA TENAMX peyent.

PREPARATIONS FOR WINTER: Renovations and repairs, fuel supplies,
money to buy warm clothing.

BIAHOBJ/IEHHA XUT/A: BcTaHOBNEHHA BIKOH, NPOBEAEHHA PEMOHTHUX Ta
BiAHOBtOBA/IbHMX POBIT;

HOUSING RESTORATION: Window installation, renovation and restoration
work.




7 [] U [] 0AHOPA30BMX BUMNAT
> ONE-TIME CASH PAYMENTS

Pearytoum Ha HaZ3BUYAMHY CUTYaLLiO | TEPMIHOBI BUKIMKM, AIKI NOCTanM nepes BUMyLLIEHUMI NepeceneHuamm y Kuesi, Oaeci,
XapkosBi, [IHinponeTpoBCcbKy, 3anopix: ki, KpamaTtopcbky Ta Ha TepuTopiax JoHelbKoi i JlyraHcbKkoi obnacTel, NiaKOHTPOAbHMX
Ypagosi YkpaiHu, Kapitac YKpaiHu 3ailicHMB oaHopa3osi Bmnaati noHag 70 000 ocobam ana nokputts 6a3osumx noTpeod,
npuabaHHA NPOAYKTIB XapuyBaHHSA, TirieHIYHUX 3acobiB, MeAMKaMEHTIB | NiKyBaHHA, a TaKOX BUMAATU A8 NiATOTOBKM A0 3UMM
(onnaTa npuabaHHa obirpisavis, NasMBHUX OPUKETIB, TENIOFO OAATY).

In response to the emergency situation and urgent challenges that IDPs faced in Kyiv, Odesa, Kharkiv, Dnipropetrovsk,
Zaporizhzhia, Kramatorsk, and the unoccupied territories of Donetsk and Luhansk Oblasts, Caritas Ukraine issued one-time cash
payments to over 70,000 individuals. The money covered their basic needs such as, food, personal care products, medication
and treatment. Funds also helped IDPs prepare for winter: buy portable heaters, heating fuel, warm clothing, etc.



«HadaHHs 2powiosoi donomozu BusBLIOCL 00HUM 3 Haldiesiluux nidxodis y nodonaHHi 2ymaHimapHoi Kpu3u. 38icHo, Wo
HadaHi Kowmu He MOMXymb 8upiluumu ycix npobsem i Bmpa4eHo20 domMy He nosepHymb, ase 8oHU donomoz/u Halibinbiu
nompebyrouum 0oCiBHO BUMKUMU Y CKpymHUU 0J151 HUX UMMesul MomMeHm. Liumu Kowmamu ntodu 3mMozu onnamumu opeHoy
Humna, npudbamu npodyKmu xap4ysaHHs, 2izieHu, MeduKkameHmu, peyi, HeobxidHi y 3umosuli nepiod (mennuli 00sie Yu 3acobu
ons obizpisy). Ane 207108He, WO BOHU Cami Mo2/iu 8upiluysamu, Wo 0/ HUX € npiopumemom i Ha Wo, B/dcHe, BUKopucmamu
yi Kowmu,

Makrcum boHdapeHKo, KepiBHUK npoekmis Kapimacy YkpaiHu.

«Providing people with cash turned out to be one of the most effective approaches to dealing with such a humanitarian
crisis. Of course, money alone can'’t resolve everyone’s problems or bring back the home they lost. But it helped the most needy
to survive, literally, at a time when their lives were in dire straits. With this cash, people were able to pay rent and buy food,
personal care products, medication, and other things they needed to survive the winter such as, warm clothes and heaters.
The main thing was that they determined what was a priority and what they should spend that money on»,

Maksym Bondarenko, Coordinator, Caritas Ukraine Projects
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OfHaK Ha HeniAKOHTPO/bHUX YKPaAiHCBbKIM BAadi Teputopiax Ta
MicLLAX 3i 3pyMHOBaAHO IHPPACTPYKTYPOIO HAZATW FPOLLOBY AONOMOrY
6yno HemoxAmnso. Tomy TyT, 3abe3neuytoun 6azosi NoTpebu ntogen,
Kapitac YKkpaiHW HaZaBaB LOMOMOrY Yy BUMALI MPOAYKTOBMX Ta
ririeHiyHMx Habopis, AKi GopmyBanuca BiANOBIAHO A0 CTaHAApPTIB
BcecBiTHbOI NPOA0BONLYOT Nporpamu. KoxeH Habip KowTysaB 611M3bKO
900 rpH (38 €Bpo), MaB TpMBaAUI TEPMIH NpUAATHOCTI i OyB 34aTeH
3abe3neunTn 6a30Bi NOTPebU AOAMHM NPOTATOM MicALA. 3aBAAKM
rYMaHIiTapHUM KOHBOAM 3 HimeuunHn Ta lMonblui, KoTpi npnbysanu
B YKpaiHy y yepsHi 2015 poky, fonomory oTpumanu 6amsbko 70 000
ocib.

Jonomory y BUrNAAi NPOAyKTOBMX HabopiB OTPMManM BaXKKO XBOPI
abo ntoaun 3 ocobamnsumm notpebamm, 6araToniTHI POANHM, CAMOTHI
NIOAM NOXMAOTO BiKY, CAMOTHI MaTepi Ta BariTHI XiHKK1, abo maTepi, Lo
rogyroTb rpyabmu, 3 AnyeBcbka, AHAPITBKY, TopniBku, [JOKy4aeBCbKa,
YacTtkm, [oHeubka, Komcomosnbcbka, MocniHo, Hosoro Csity,
OneHisku, TenbmaHosoro, AcHoro, Waxtapcbkoro, PosgonsHoro Ta
iHLWMX HaceneHux NyHKTiB [loHeLbKoi Ta JlyraHcbKoi obnacTelt.

OCIb OTPUMAJIN AONOMOTrY YEPE3
FT'YMAHITAPHI KOHBOI

INDIVIDUALS RECEIVED AIDS
THROUGH HUMANITARIAN CONVOYS

Still, in those areas that the Ukrainian government doesn’t control,
and places where infrastructure had been destroyed, it was impossible
to provide cash assistance. Here, Caritas Ukraine provided food and
personal care survival kits in accordance with the standards of the
World Food Program. Each kit cost about UAH 900 (€38), had a long
shelf-life, and was enough to take care of the basic needs of one person
for a month. Thanks to the humanitarian convoys from Germany and
Poland that arrived in Ukraine in June 2015, some 70,000 individuals
received such aid.

Food kits were given to people who were seriously ill or disabled,
large families, elderly people living on their own, single moms, and
women who were pregnant or breast-feeding. Residents of Alchevsk,
Andriyivka, Horlivka, Dokuchaevsk, Chastka, Donetsk, Komsomolsk,
Mospino, Noviy Svit, Olenivka, Telmanove, Yasne, Shakhtarsk, Rosdilniy,
and other population centers in Donetsk and Luhansk Oblasts were
reached.



«BenuuesHa KinbKicmb poduH 3 dimbmu i AimHiMu Ar00bMU noKudanu pidHi oceni, 83s8wWU 3 coboto uwe doKyMmeHmuU
ma Halbinbw HeobxidHe. Y Micusx HOB020 po3matuysaHHa OAIeKo He BCi 3Mo2/U npauesaawmysamucs, neped bazambma
nepecesieHYsIMU NOCMA10 Ha2aslbHe NUMAHHS: IK BUKUBAMU, YuM 200ysamu dimeli? 3Ha4YHa KilbKicmb maxkux poduH ompumana
sKpal saskugy donomozy 8id Kapimacy. Halibinblua Hazopoda dns Hawux couyiaibHUX NpauisHUKI8 — ba4umu 8 ovax ntodell
csimsio padocmi ma 4ymu csio8a nodsKu gid ntodell, AKUM MU donomMaz2aemo WooHs. Lle — nocmiliHe nidmseporKeHHs mo20, Wo
MU HQ NpasuibHOMy WXy D,

omeupb Bacunb IsaHtoK, dupekmop Kapimacy Kpamamopcbr.

«An enormous number of families with children and elderly parents abandoned their homes, taking only documents and
the absolute minimum items with them. In their new locations, many were unable to find work and many displaced people
found themselves facing a very difficult situation. How to survive, how to feed their kids? Many of these families received
desperately needed help from Caritas. For our social workers, the greatest reward is seeing people’s eyes light up with joy and
to hear words of thanks from those whom we help every day. This is ongoing confirmation that we are on the right path»,

Father Vasy! Ivaniuk, Director, Caritas Kramatorsk



«Ha cbozo0Hi y bydepHili 30HI Hadani 3anuwaembcs OyKe 6azamo ntodell. YacmuHa 3 HUX npocmo He Mo2iu
suixamu, He Masu 0/1A Upo2o 3acobis Yu npocmo He xominu 3anuwamu csili dim, i 8¢i BOHU dyxe nompebyromb donomoazu
i niompumru. Obcmpinu, xonoOHeua, 3pyliHOBaHa iHGpacmpykmypa ma siocymHicmb MedukameHmis, smpama Hadi,
NCcuxoJ102iuHi mpasmu, smpama pidHuUX — Ue Hagimb He NOBHULI NepesliKk Mo2o, WO 3MyLUeHi neperxusamu yi 00U NPoms2om
mpusasiozo yacy. | ix sarKKo 3po3ymimu mum, xmo mym He ruge. lpodykmosi Habopu 8i0 Kapimacy YKpaiHu ons yux
nitodell uacmo € 3acobom 05151 BUKUBAHHS, MOXK 3abe3neueHHs ixHiIX 6a3osux nompeb doci 3anuaemMbCcs npiopumemHUM
Ha yux mepumopisx. A 0ns HAC MAxk BaXKAUBo Biduysamu B0s4YHicMb odel, bayumu nNOCMILUKU Ha iX obauyusx,

omeyb Pocmucnas CnpuHtok, dupekmop Kapimacy Mapiynone.

3 yepsBHAa 2015 poky B YKpaiHi nodyanu cBok pPoBOTY LEHTPU
«MpocTip, APYKHIM 00 AUTUHWY ONA AiTen BiKOM Big 3 Ao 12 pokis.
IXHA AiAnbHICTL CNpAMOBaHa Ha HaJaHHA MNCUXONOMYHOI JOMOMOrM
BMMYLIEHO nepeceneHnm paitam. Lle — KomdopTHi npocTopu ans
IXHbOrO CMINKYBaHHA, BiANOYMHKY, HAaBYAHHA | CAaMOBMPAXKEHHA, LLO
€ NepeaymMoBOIO ANA 3HUMKEHHA MOYyTTA THiBY i TpuBOrn. Bamsbko
YBEPTI AITEN Y UMX LeHTpax — AiTK 3 baraToAiTHWUX | Mano3abesneyeHmx
cimen micuesumx rpomag, Lo CNpUSAE coljanbHiN iHTerpauji BMMyLLIeHO
nepeceneHux ocib.

«At this time, many, many people still live in the buffer zone. Some
simply couldn’t move, either because they had no means to do so or
because they simply didn’t want to leave their homes. All of them need
enormous amounts of help and support. Constant shelling, cold, ruined
infrastructure, lack of medicine, loss of hope, psychological trauma,
the loss of what is nearest and dearest — this is just a partial list of
what these people have had to suffer for a long time now. And those
who don’t live there don't really understand them. Food baskets from
Caritas Ukraine are often a means of survival because basic needs
remain the top priority to this day in these territories. For us, we are
happy just to see the smiles on their faces, to feel their gratitude,

Father Rostyslav Spryniuk, Director, Caritas Mariupol

In June 2015, the “Child-Friendly Space” network opened its doors to children aged 3-12. These community centers provide
psychological support to young IDPs. Caritas created comfortable spaces where they could socialize, relax, learn and express
themselves. This reduces their level of anger and anxiety. Nearly a quarter of these children come from large and impoverished
families from the local communities, which fosters social integration among IDPs.




MpoTarom 2015 poky 10 «IpocTopis, APYHKHIX A0 ANTUHWY» ¥ XapKosi, [HinponeTposcbKy, CNoB sHCbKy, CBaToripcbry, Oaeci,
MonTasi, 3anopix:i, I3tomi, CeBeponoHelbry Ta Kuesi Hagann gonomory 6amsbko 2 200 aitelt 3 poAuMH, WO NOCTPaxaanu
BiJ, BIICbKOBMX Ajl. [1pOTe 3aHATTA NPOBOAATLCA HE NMLLE 3 MAaZeHbKUMM NiZONIYHUMM, axKe YacTo BaTbKku Tex noTpebytoTsb
NCUXONOTIYHOI AONOMOrM Ta NIATPUMKM. TOXK NpK «TpoCcTopax» TaKoXK NPaLoOTb «KAyOM MaTyCb Ta TaTyCiB», B AKMUX AOPOCAI
OTPMMYIOTb MOXK/IMBICTb MOCMIIKYBATUCh Ta OTPMMATK A0MOMOTY Bif, KBanidhiKoBaHMX MCMXOIOTIB Ta COLLiabHUX NPaLiBHMKIB
KapiTacy.

',i 2 2 [] TNTEN B “TIPOCTOPAX [IPYMHIX [10 IUTUHK"

CHILDREN IN CHILD FRIENDLY SPACES

In 2015, 10 Child-Friendly Spaces began operating in Kharkiv, Dnipropetrovsk, Sloviansk, Sviatohirsk, Odesa, Poltava,
Zaporizhzhia, Izium, Severodonetsk, and Kyiv to some 2,200 children whose families were affected by the armed conflict.
However, the activities involve not only children. Often their parents need psychological help. So the centers include Mom &
Dad Clubs in which the adults can also interact and get help from Caritas’ professional psychologists and social workers.



«Mimu, 6e3ymosHo, € HaliMeHW 3axulyeHUMU 8 cumyauii, Wo cKaanacb - dopocnia JitoduHd, NpuHaliMHi, ycBi0OMIIIOE,
wo came gidbysaembca. JumuHa # cnidye 3a bambKamu yu onikyHamu, 4yacmo 00 KiHYs He po3ymitoyu cumyayii, npome
MOYHO Bi04yBaE i neperKUBAE BeCb piBeHb mpusozu, cmpaxy, de3opieHmayii. Yacmo bambKu nepeceneHui cKapambocs, Wo
dumuHa naade, N02aHO CNUMb Ma icmb, He Xoue CNisIKysamucs Hasimb 3 6U3bKUMU, He Xxode WwyKamu cobi HoBuX Opy3is; €
8UNAOKU eHype3y, HiUHUX Haxis yu ¢obili. Mema Hawoi pobomu — 3HU3UMU piBeHb cmpecy i mpusoau, fIKi neperKusarombp 8id
BUMYLLIEHO20 NepecesieHHs K 0opoci, mak i dimu y 38’A3Ky 3 MuM, Lo BOHU 8mpamusiu domisRry. KoxHa ntoduHa, IKka 3a3Hana
makoi Bmpamu, nepexusae cmpec, cym, po30pamysaHHs, po3zybneHicmb. BoHU He po3ymitomb, K im bymu dani, BOHU He
2omosi bydysamu nodasibLui nnaHu, nepebysaromp y HecmabinbHomy cmai. Ane ceped mux todel, Wo npuirKOHKaromp crodu,
€ Kamezopis Hatibinbw nompebyiouux. Mu cmapaemoca 3ocepedumucs Ha Hux, a ye — bazamodimHi cim’i, 00UHoKi mamepi
abo bambKu 3 dimbmu. Takor mMu npazHemo donomozmu 8 adanmauii 0o HOBUX yMo8 ma iHmezpauii 8 micuesi 2pomadu.

KceHrisa bByxaHeyp, HauioHabHUl KOOpAUHAMOp NpoeKmia ncuxonoziyHol niompumku Kapimacy YkpaiHu.

«Tym ompumyiomb donomozy Oimu, yui mpasmu Maromb Oye pi3Hi Npossu: azpecisi, 3axkpumicmb, CMYMOK yu
2inepakmugHicmb. Xmocb 3 dimell smpamus csoix bsu3bKux, dpy3is, domatuHix ymobneHuis. Ta 8ci BOHU smpamuau
cs80i JoMiBKU. A mym BOHU nompansisiomb y Npocmip, 8 AIKOMy nodysambcs 8 OpyKHili ammocdepi. BoHu Hasyarombcs
KpeamusHo Muciaumu, 3 dyxoM nepemo2u Npoxodsimb 3axon/iolyi ma Yikasi izpu ma Keecmu, Kompi Mmarme Ha mMemi He
MiNbKU iHMenekmyanbHUll po3BUMOK, asie [ Hecymb cnopmusHO-0300posyull xapakmep. Bce 3apadu mozo, wob dimu
3pocmanu po3ymHUMU, 300pOBUMU i KMiIMAUBUMU, 3MO2/1U N03bymucs c80ix mpasm ma He2amusHUX cnozadis .

BozdaH Tkauyk, aHimamop Kapimacy Kuis.

«Children without a doubt are the most vulnerable in the situation that we have today: an adult can at least understand
what’s actually going on. A child simply follows their parents or guardians, often without quite understanding the situation,
although it feels everything and suffers the same range of anxiety, fear and disorientation. Resettled parents often complain
that their child cries, sleeps and eats badly, doesn’t want to interact with even close family members, or doesn’t want to
make new friends. Sometimes, children even develop enuresis (bed-wetting), and have nightmares and phobias. Our task is
to reduce the stress and anxiety levels that both adults and children experience from being forcibly relocated and losing their
homes. Any person who has gone through this kind of loss suffers from stress, grief, irritability, and confusion. They don’'t
understand what they should do next, they aren’t ready to make new plans, and their overall feeling is of great instability. But
even among these IDPs, there is a category of individuals that are the neediest. We try to focus on them: large families and
single mothers or fathers. We also try to help them adapt to the new situation and to integrate into their new community».

Ksenia Bukhanets, National Coordinator of Psychological Support Projects, Caritas Ukraine

«Here we try to help kids whose traumas manifest in many different ways: aggression, withdrawal, depression, and
hyperactivity. Some kids have lost close family members, some their friends, others their pets. All of them have lost their
homes. Here, they find themselves in a space where they can enter a friendly atmosphere. They learn to think creatively and
develop a fighting spirit by playing exciting games and quests whose purpose, in additional to intellectual development, is to
develop sportsmanship and foster recovery. Everything is aimed at getting the kids to grow smart, healthy and resourceful, so
that they can overcome their traumas and negative memories.

Bohdan Tkachuk, Facilitator, Caritas Kyiv



3axap, 6 pokis - ocobausuli xnon4uK 3 JlyzaHcbka. Mozo pidHe micmo 6y1o nid cunbHUMU 06cmpinamu. Y my Hiu, Koau cim’s
suizduna, bys dowy. Konu soHu npuixanu do Kuesa ma nputiwnu do «pocmopy», 8iH nocmitiHo dususcsa y s8ikHo. Ka3as, wo
ueKae douy, momy wo modi BiH 3MorKe nosepHymucb dodomy. Bpewumi-pewum npayisHukam sdanocb docmykamuch do 3axapa,
KoJ1u nonpocuiu lio20 HAMAJIIOBAMU COHYg, sIKe 3’ABJIIEMbCS Ha Hebi nicis dowly. Lle 38inbHUO lio2o 8i0 cxBu/IboBaHoCm, i BiH
3Mi2 nosicHUMU iHwum dimsam, wo nicsis dowly 3asdu npuxodumb COHYe.
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Zakhar is an unusual eight-year-old from Luhansk. His hometown was under constant bombardment. The night his family
fled, it was raining. When they arrived in Kyiv and came to the Child-Friendly Space, he kept looking out the window the entire
time. He said he was waiting for rain because then he would be able to return home. In the end, the staff was able to get
through to Zakhar when they asked him to draw the sun that appears in the sky after the rain. This allowed him to let go of
his anxiety and tell other children that the sun always comes out after the rain.



Yumano byaisenb y mictax Ha TepuTopii JlyraHcbkoi Ta [loHeubKoi obaactein 3a3Hanu
3HAYHMX YLIKOAXKEeHb BHACANIAOK BIMCbKOBUX Aid. MUTnosi OYOMHKM 4acTo He npuaaTHi
ONA KUTTA, a WKOMM Ta AUTAYI CAl0MKM HE MatoTb MOMK/IMBOCTI BiAHOBUTM CBOKO pODOOTY
B MOBHOMY 06cCA3i. Ane KUTTA B TaKMX MiCTax TPMBAE, XOd i Ay»Ke HaraTo crnopys roctpo
noTpebyoTb PEMOHTY.

MoHaa 300 nomewwKaHb y CNoB AHCbKY, KUTNOBI ByanHKM KpacHoropiBku Ta Kypaxoso,
TpbOXi3beHKM, ANTAYMIN CaZodoK Yy TonacHil, cnopTueBHa wWKona y Map'iHui Ta geaki iHwi
06’eKTM OTPMMaNN HOBI BiKHa Y paMKax NPOEKTIB 3 BigHoBNeHHA Oyaisens Kapitacy YkpaiHu.

«Bid camozo nouyamry disnbHocmi Kapimacy Ha mepumopisx, nocmpaxoanux gio
gilicokosux 0ill, Mu YimKo po3yminu, YoMy JOU He 3MOMHKYMb NOBepHYMUCb 0000MY: SIKLLO
maili dim HenpudamHuli do umms, mu beanpumynbHUl y pioHoMy micmi. Yumasno iHwux
opzaHizauyill Hadatomb iy, 00512, NeBHi KOWMU HA NPOKUBAHHS, NPOMe NUMAHHA peMoHmy
ma 8idHosneHHA byduHKiB cmosaio dyxe 20cmpo. PemoHmM wWKii, dumadyux cadoukis,
3pewmoto, Humnosux byOUHKIB — Ue CMBOpeHHs MoMIUBoCcmi decamKkam mucad odell
3a1UWUmMUCh Yu nosepHymuch y pioHe micmo. Lle 8idHosneHHsA iHpacmpyrmypu, a omse
— 3HauHUU KPOK 0151 NOOOJIAHHA Kpu3u 8 uisiomy M.

Banenmun bebuk, HayioHanbHUll KoopduHamop npoekmis Kapimacy YKpdiHu.

Many buildings in Luhansk and Donetsk Oblast were severely damaged due to the armed
conflict. Many residential buildings are no longer livable, while schools and kindergartens
have been unable to properly operate again. Still, life goes on in these towns, despite the
fact that so many buildings need serious renovation work.

Over 300 apartments in Sloviansk, houses in Krasnohorivka, Kurakhove and Triokhizbenka,
a kindergarten in Popasna, an athletics school in Mariyinka, and a number of other buildings
had new windows installed as part of Caritas Ukraine’s building renovation project.

«From the outset of Caritas activities on the territories that were being bombarded, we
clearly understood why people would not be able to go back home: if your home is no longer
viable, you've become homeless in your own town. Many other organizations provide food,
clothing, and pocket money to live on, but the issue of renovating buildings has become really
urgent. Renovating schools, kindergartens and even residential buildings means making it
possible for tens of thousands of people to remain in or return to their hometown. It means
restoring infrastructure and that’s a major step towards overcoming the crisis altogether.

Valentyn Bebyk, National Project Coordinator, Caritas Ukraine




MpoekT «MiaTPMMKa MiANPUEMLIB 3 YMCNa BHYTPIWHLO MEpPeMmilleHnx ocib» MponoHye
rpaHToBY GiHAHCOBY AOMOMOrY /19 BiIHOBAEHHA Ta yCMilHOro BeAeHHA 6i3Hecy. beHediuiap
OTpUMYE rpoli 6e3nocepenHbO Ha CBili HAHKIBCbKMI PaxyHOK i MOXKe X BMKOPWUCTATU ANA
npuabaHHA obnagHaHHA, PO3LWIMPEHHA aCOPTUMEHTY TOBapy, OPEHAHOI NAaTK 3a NPUMILLEHHA
Ta iH. Y 2015 poui Biabynoch ABi xBUAi NpoekTy. Y nepuly 3 HUX Byno HaZgaHo maike 200 rpaHTiB
(3 600 nogaHmx 3aaBOK), Nia Yac apyroi — noHag, 200 rpaHTiB (i3 780 nogaHux 3aasok). Cepen
OCHOBHMX KaTeropiit 6i3Hecy — po3apibHa Toprienga, chepa nocayr Ta GepmepcTBo. Baxkamso
3a3HaunTK, Wo noHaa 90% TuX, XTO OTPMMaAW TPaHT, i HaZani NPOLOBXKYIOTH CBOIO bi3Hec-
OiANbHICTb.

MpoeKT npaueBnalTyBaHHA BHYTPIWHLO nepemiweHunx ocib «Kap’epa Aaa HOBOrO MKUTTA»
po3no4YaB  AianbHicTb y BepecHi 2015 poky i peanizoByetbca y JlOHeLbKin, XapKiBCbKin
Ta 3anopisbkii obnactax. Cepen, OCHOBHMX HanpAmiB poboTW: HadaHHA KOHCy/AbTauin
ana bopmyBaHHA 3anuTy Ha AOMOMOTY B MpaLeBnallTyBaHHI; CKNAafaHHA Ta pefaryBaHHA
pe3tome; niabip BaKaHCiM BiAMOBIAHO A0 [A0CBiAy, NobaskaHb Ta aKTya/bHWX MPOMO3MLIN
PUHKY npayj; npodopieHTaliiHe TecTyBaHHA, CNPAMOBAHE Ha BWMABNEHHA 34ibHOCTeN Ta
ocobucTicHMx NpodecinHO BarKANBUX AKOCTEN OTPUMYBAYA; HAZAHHA IHAMBILYANbHWUX FPAHTIB Ha
nepeniaroToBKy A1A PO3LUMPEHHA MOMK/AMBOCTEN MOAA/LLWOr0 NpaLesnaWTyBaHHA; B3aeMOLinA
3 poboToAABUAMM, @ TaKOXK OpraHisauia Ta npoBeaeHHs Gi3Hec-wWKin Ana pisHUX KaTeropin
H6eHediuiapis.

% [I-[] [] [PAHTIB HA PO3BUTOR BI3HECY
GRANTS FOR ENTERPRISING

The “Support for Enterprising IDPs” project offers grant-based financing to assist in renewing
and successfully running a business. Beneficiaries receive money on their bank accounts and
are able to use it towards purchasing equipment, expanding product lines, paying rent, and so
on. In 2015, the project had two funding rounds. The first issued nearly 200 grants among 600
applicants; the second issued over 200 grants among 780 applicants. The main categories of
businesses included retail trade, service provision and farming. Moreover, over 90% of those
who received grants continued to engage in their commercial activities afterwards.

“Careers for a New Life” is a job-search project for IDPs based in Kharkiv, Donetsk and
Zaporizhzhia oblasts that was launched in September 2015. It focuses on providing consultations
when applying for job search assistance, building a resume, selecting vacancies that match
experience, career goals and actual offers on the job market, Career guidance tests are also
provided to identify talents and key individual professional qualities. Individual grants are given
for retraining to expand future employment opportunities; interacting with employers, and
organizing business schools for various categories of beneficiaries.




OneKcaHOp npuixas i3 poduHolo do Xapkosa 8 cepnHi 2015 pory. Humms OnexkcaHopa 0o nepei3dy npoxoduso B8
Ceepdnoscbry JlyeaHcbKkoi obnacmi. Y Kap’epi byno bazamo 3/emis — npautooyu Ha Waxmi, 4oso8iK npoliwos wJisx sid
Npocmoz2o BUKOHAasys do HayaibHUKa s8iddiny 3 300 ocib. [Jo Kapimacy OnekcaHop 38epHy8cs Hacamneped 3a MamepiaibHO
donomozoto, a Hezabapom ompumas bazamo sapiaHmis npauesIaWMysaHHs. PeKpymepu-KoHCyibmaHmu donomoz/u oMy
wsudwe Bnopamucs 3 HegU3Ha4eHiCMio, HaNpasuMu 38U4HY AKMUBHICMb Ha me, wob obpamu Halibinbw 8idnosidHe micye
pobomu. 3apas 3asdsKu npoekmy 3 npayesnawmysaHHs 61azo0diliHozo ¢oHdy «Kapimac YkpdiHu» OnekcaHOp npayroe 8
00HOMY 3 XapKiBCbKUX apm-Kaybis oxopoHuem. Lle nuwe cmapm 8 io2o HOBIli Kap’epi, ane 8iH NoKnade NOYAMOK HOBUM
371emam i doCsiZHeHHSIM.
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Oleksandr moved to Kharkiv with his family in August 2015. Until then he had lived in Severodonetsk in Luhansk Oblast
and his career had had many high points. Working in the mines, Oleksandr had started as a laborer and moved up the ladder
to become a supervisor of over 300 workers. He came to Caritas primarily for material assistance, but soon he was given
a number of employment offers. The recruiting consultant helped Oleksandr overcome his ambivalence fairly quickly and to
channel his pro-activeness towards finding the most appropriate job f. Thanks to the Caritas Ukraine job search project,
Oleksandr is now working at a Kharkiv art club as a security guard. This is just the first step in his new career, but it’s clear
that Oleksandr is laying the foundations to reach new heights and achievements.



3ara/lom [0 MPOEKTIB 3 AONOMOrM NOCTPaXKAaMM Bif, BOEHHOTO KOHIKTY 3a/7yyeHi SK Aitodi enapxianbHi Ta ek3apxaabHi
ocepenku Kapitacy B 3axigHint Ykpaini, Kuesi Ta Ogeci, AKi icHytOTb BXXe AaBHO, TaK i HOBOCTBOPEHI LIEHTPW Y CXigHMX obnacTax.
Mopaii ocTaHHIX POKIB 3MICTMIM aKLEeHTN B poboTi KapiTacy YKpaiHM Ha JOMNOMOrY BUMYLLIEHMM NepeceneHuUam Ta NocTpaxkaaimm
Bif, BilicbkoBMX Ailt. MpoTtarom 2015 poky gonomory Big, Kapitacy YkpaiHn oTpumanm 61m3bko 150 000 ocib, npoTe Ha cboroaHi,
nonpu yci 3yCUaas MiskHapoAHUX AOHOPIB Ta r'yMaHIiTapHUX OpraHisalin, 1toau NpoaoBKyTb NOTpebyBaTh A0NOMOT: AK A5
33/40BO/IEHHS Ba30BMX NOTPED, TaK i 414 NOAANbWOI iHTErpaLii, colianisauii Ta pO3BUTKY.

)
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A0NOMOrA 4R DAMYLLEHAX NEPECECENEHLLIE
M CXIAHD FEPAIHIA TA AP KPEFM

Altogether, the projects that provide assistance to those who have suffered from the armed conflict involve Caritas’ diocesan
and exarchate centers in western Ukraine, Kyiv and Odesa that have either existed for a long time or recently opened in eastern
oblasts. Events in the last two years have shifted Caritas Ukraine’s efforts to working with IDPs and those who have suffered
from the conflict. In 2015, nearly 150,000 individuals received assistance from Caritas Ukraine. But despite all the efforts of
international donors and humanitarian organizations, people continue to require assistance, both to cover their basic needs and
to further integrate, socialize and develop.



Y pamkax ctpaterii ceitoBoro Kapitacy no 60poTbbi 3 6iaHICTHO Ta coLianbHUM BUKAOYEHHAM,
BXKe noHag 10 pokiB Kapitac YKkpaiHW CNpAMOBYE 3HaA4YHi 3yCMANA Ha COUiaNbHUIA 3axmMcT
MOA0Aj, AiTen i cimen, wo nepebyBatoTb Y CKAAAHUX KUTTEBMX OOCTaBMHax. 3a LelM Yac mu
nepeKoHaNCb: MONOLI NHOAN MatoTb BEAMYE3HWNIA BHYTPILLHIM pecypc, Wwob AonaTh TPYAHOLL
Ta KpU3WK, i HarBaxIMBIlLe, WO iM A1 LbOro NoTPibHO — e PO3yMiHHA, NiATPMMKA Ta NPOCTip
oyTn coboto.

LleHTpn «MobinbHoi poboTn 3 monoaa» npautotoTsb y J1bBoBI, Kmesi, JHINPONETPOBCHKY,
XmenbHuubKkoMy Ta TepHononi. KoKeH 3 LeHTpIB — Le nepefoBCiM TepuTopia Mono4i, Ae
rocnogapammn € nigoniyHi Kapitacy. MpumiwieHHA ob61aWTOBaHi MakCMManbHO 3py4YHO AO/A
AiTer — B HWUX HBaraTo BiIbHOrO MPOCTOPY /19 irop, TBOPYOCTI Ta CNiIKyBaHHA. Lle — apyruit aim
O1A MO0, IXHin 6e3nevyHuii NpocTip.

Y 2015 poui 3 4iTbMK Y COLLIANbHMUX LLeHTpax npautosanm noHas 30 npauiBHuMKiB Kapitacy:
KepiBHMKM MPOEKTY, MCUXONOTWN, Mefarorn, CouianbHi NMPaLiBHMKKM, @ TaKOX BONOHTEPW, AKI
[onomaranu NpoBOAMUTW OCBITHI 3aHATTA 414 AiTei, 0praHi3oByBaaM CBATA Ta MaliCcTep-Kaacy,
CYNpPOBOAKYBANM Mif, 4ac eKCKyPCii.

MObI/IbHA POBOTA 3 MONIOAAH0
MOBILE WORK WITH YOUTH

As part of Caritas” worldwide efforts to fight poverty and social exclusion, Caritas Ukraine
has devoted a significant part of its work towards social protection for youth, children and
families in difficulty. So far, we have been convinced that young people have enormous inner
resources to overcome difficulties and crises in their lives, and that the most important thing
they need is understanding, support and space where they can be themselves.

Today, “Mobile Work with Youth” centers are available in Lviv, Kyiv, Dnipropetrovsk,
Khmelnytskiy, and Ternopil. Each of these centers is foremost a space for young people where
those in charge are wards of Caritas. The centers are set up to ensure comfortability for kids:
plenty of open areas for games, creativity and socializing. This is their second home and haven.

In 2015, more than 30 Caritas staff worked with children in these social centers: project
coordinators, psychologists, teachers and social workers, alongside volunteers who helped
run educational activities for kids. Here, parties and master classes were held, and the staff
accompanied the kids on field trips.



MeTa npoeKTiB A8 AiTell Ta MOMO4I - CNpUATU
bGOPMYBaHHIO  CMCTEMM  COLja/lIbHOrO  3axMcty  Ta
MOCW/IEHHIO MOTEHLaNY Ta KOMMETeHUi AiTelr, monoaj
Ta cimel y camocCTinHOMY NOAONAHHI CKNAAHWUX KUTTEBUX
0obCTaBuH.

OCHOBHMMM NPUHUMNAMM POBOTH €:

B KoMNAeKcHICTb

B Po6oTa Haz, CTOCyHKamMm

B OpieHTalina Ha pecypcu

@ OpieHTauia Ha NoTpebu Ta yyacTb

B [J0o6poBinbHicTb

B BiacyTHICTb GOPManbHOCTEN i THYYKICTb

B CnpurHATTA

B KoHdigeHUiMHicTb

The purpose of our projects for minors is to foster the
establishment of a safety net and strengthen the potential
and capacity of children, young people and families to
independently cope with life’s difficult circumstances.

The eight principles of Caritas” work in this area are:
B Comprehensiveness
B Working on relationships
B Awareness of resources
B Awareness of needs and participation
B Voluntarism
B Informality and flexibility
B Perception
B Confidentiality



«O0HUM i3 npuHYUNiB NpoeKmMy € 2Hy4YKiCMb — BiI0CymHicmb GopmaibHocmell ma cKAAadHUx npoyedyp, AKi b nepewKodanu
Mos100ili moduHi ompumamu donomogy. Lle dyxe sdana modesb, wob «docazmu HedOCAHKHUX» — MOsI00b, KA He MoxKe abo
He Xxode 38epmamucb 00 coyiasibHUX 3aK1adis Yepe3 BUCOKUL mMucK, imosipHUli ocyd yu obmerkeHuli docmyn. Y Kapimaci
byOb-AKka dumuHa Yu niOAIMOK MoOMe BilbHO MaA 8 3py4yHuUll Yac OMpUMAmMU KOHCY/Ibmauilo CoYialbHO20 NpauisHUKa i
ncuxoJsioza, 6e3KoWMOoBHO, UisIKoM KoH@ideHyiliHo, came 8 mux cdepax, y AKUX BoHa nompebye donomozu ma nidmpumKu,

3opsHa JlyrkaseubKa, HayioHaibHUll KoopduHamop npoekmy «MobinbHa poboma 3 mos100d00 8 YKpdiHi.

«One of the main principles of this project is flexibility: the absence of formality and red tape that might get in the way
of a young person receiving help. Our model works very well to reach the unreachable: youth who either can’t or won't turn
to social services because of high pressure, expectations of being judged, or limited access. At Caritas, any child or teen can
freely consult with a social worker and psychologist at a time that is convenient for them, for free, in complete confidentially,
and in those specific areas where they need support and assistance.

Zoriana Lukavetska, National Coordinator, “Mobile Work with Youth in Ukraine” project



Pobota 3 pgiTbMn Ta  nigniTkamm  —  MOCTiMHA  Ta
Pi3HOCTOPOHHA, CNPAMOBaHA Ha PO3BWMTOK  PI3HWMX rpaHen
0COBUCTOCTI  Ta HaBYaHHA MNPAKTUYHMM  BMIHHAM  BignNoBiAHO
[0 3auikasneHocTi Ta  3aibHocTer.  OCOOWCTICHMIA  PO3BMTOK
aitelt nepenbavae NpakTUUHI Kypcu 3 diHaHCOBOI rPamoTHOCTI,
pPerynapHi  NCUXONOTIYHI  TPEHIHMM, AMCKYCii, YPOKM [HO3EMHMUX
MOB, MUCTELBKI Ta KyniHapHi maicTep-Knacu, TeaTpanbHi rypTKu.

YNpoaoBXK POKY AiTH BYAM AK y4aCHMKAMK, TaK i opraHizaTopamu:

B TeaTpasibHWX NMOCTAaHOBOK 3 Haroau penirinHux Ta 0bpaaoBuX
cBAT: Pi3gBa, BennkoaHs, ceAta Mukonas;

B TematuyHmx nogin: LLesyeHKiBCbKI AHI, JeHb 3axucTy npas
4iTen, nikbesn npo npasuaa 4OPOKHLOIO PYXY, KBECTU 3 OPIEHTYBAHHSA
Ha MiCLLeBOCTI, eKOMI0riYHI aKLjii, KOMN'tOTEPHI BIKTOPUHU;

B KiHonepernAais Ta 0broBopeHHs diNbMmiB;

B NOXOAiB Yy My3el, TeaTpu, UMPK, Ha MUCTELbKI BUCTaBKM;

B Pi3HOMAHITHUX MAaHAPIBOK.

Caritas” work with kids and teens is constant and multifaceted.
It’s directed at developing different aspects of their personalities and
teaching them practical skills based on their interests and talents.
The individual progress of children involves hands-on courses in
financial management, regular psychological workshops, discussions,
lessons in foreign languages, master classes in arts and cuisine, and
theatrical groups.

During the vyear, children were both participants in and
organizers of a number of events:

B theatrical performances on religious and traditional holidays:
Christmas, Easter, St. Nicholas Day;

B thematic events: Shevchenko Days, Children’s Rights Day,
Learn Your Traffic Rules, Know Your Locale Orientation Quests,
environmental campaigns, and computer quizzes;

B movie screenings with discussions;

B trips to museums, theaters, circuses, and art shows;

B various field trips.




LiTv TakoxK Byan akTMBHI y CMOPTMBHMX 3axodax: TypHipax 3 ¢dyTbony, 3maraHHAX Ha Benocunenax, KiHHUX NporyasHKax.
A KomaHza b® «Kapitac Kuis» 3006yna KyboK BceyKpaiHCbKOro TypHipy 3 ByIM4HOro ¢yTtbony.

OkpimToro, npodopieHTalia—cepea npiopuTeTiB poboTn 3 monoaato. Le ekckypcii ona nianiTkie Ha BUPOOHMYI NiaNpreEMCTBa,
ONTAYI T'ypTKKM 3 doTommcTeuTsa y Kapitaci Kuis Ta Kapitaci XmenbHUUBKIMI, BeENoMancTepHa —y KapiTaci /1bsis.

Y 2015 pouj 6yno 3anovatkoBaHo ABi HOBI iHiLiaTMBK: «Knyb maTycb» y BCix ocepeaikax Kapitacy Ta nifoTHUI NpoekT «LleHTp
MaTepi Ta AUTUHN B XapKiBCbKiN 06acTi».

Y pamkax «Knyby maTycb» KiHKM MpaLtoloTb HEBEIMKOLD
rpynoto i3 ncmxonorom. Mpu LbOMY, BOHW Cami MPOMOHYHOTb
NCUXONory Temu, fKi X Hanbinbwe TypbytOTb, i aKTMBHO
BK/1t04atOTHCA B 06rOBOpPEHHSA.

LleHTp maTepi Ta AUTUHM y XapKiBCbKi 061acTi cnpamoBaHuii
Ha »KIHOK 3 AiTbMM, AKi NOTpebytoTb TMMYACOBOro MPUTYAKY
Ta COLaNbHO-MCUXONOTIYHOI MIATPUMKM 3 MPUYMHKM  IXHBOTO
BMMYLIEHOrO  MepeceneHHA i3 TUMYacoBO  OKYMOBaHMX
TEPUTOPIN.
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MIIONIYHUX Y MPOEKTI “MOBINTbHA POBOTA 3 MOOAK”™ =, S
BENEFICIARIES IN PROJECT MOBILE WORK WITH YOUTH

Childrenalsotook partinathleticactivities: soccertournaments,
bike races and horse-back riding. The Caritas Kyiv team won the
cup in the Ukrainian Street Football Tournament.

Career guidance is a priority in working with youth. This
included teen tours to manufacturing facilities, photo clubs at
Caritas Kyiv and Caritas Khmelnytskiy, and a bike shop at Caritas
Lviv.

Two new initiatives started in 2015: Moms’ Clubs were
launched at all Caritas centers, as well as a pilot project called
“Center for Moms and Kids in Kharkiv Oblast.”

Under the Moms’ Clubs project, women work in small groups
with a psychologist facilitating. Mothers suggest topics that matter
most to them to the psychologist and actively participate in the ensuing discussions.

The Moms and Kids Center in Kharkiv Oblast is intended for women with children who need temporary asylum and social and
moral support because they have been forced to resettle from the temporarily occupied territories (IDPs).




«CouyjianbHa nidmpumka Mosodi 3 Kpu3osux cimell — ye nepedosCiM npocme, Wupe CNiNKYBAHHA HA PiBHUX,
uecHull dianoe, 8MIHHS gucayxamu U nodymu nionimya. Bawnuso He 3azocmprosamu ysazy Ha (io2o npobnemax, a
niokpecnumu io2o nepesazu i manaHmu - me, wo oMy sapmo po3susamu. Basauso nokasamu fomy npuknadu ycnixy,
CNpAMYBamu Ha BU3HA4YeHHs i docAzZHeHHS BACHUX yinel.

Hapuna IsaHiweHa, ncuxonoz Kapimacy XmenbHuubKuti

Bansbko 1300 aiteint Ta monoaux AtoAen oTpMmann A0NomMory
y 2015 pouj. Ue aitv i monoab i3 KpM30BUI CiMEN, 3 IHCTUTYLN,
Ti, XTO NPOBOAATL BiNbLIICTb CBOrO Yacy Ha BY/AWL, YN Ti, XTO MA€E
TPYAHOLLi Y HaBYaHHI, coujanisauji, @ Takox OaTbKK, AKI MatoTb
TPYAHOLL i3 BUXOBAHHAM Ta AOMNAA0M 3a CBOIMM AITbMMU 3 PI3HUX
npuuymH. 3aranom 6am3sbko 700 cimeit oTpMMmanu pisHOMIaHOBY
colia/bHy AOMNOMOry, Npuxoasdn Ao ocepeakis Kapitacy no Bcin
YKpaiHi perynsapHo abo ogHOpPa3oBo.

Big 2014 poky y Bcix ocepeakax Kapitacy 3’ABmiacb HoOBa
KaTeropia nigoniyHux — cim’i BUMyLIEeHWX nepeceneHuis. Y
PODBOTI 3 HMMM BaXK/IMBO BPAXOBYBATU iXHIM TAKKMUA eMOLiMHO-
NCUXONOTIYHUIA CTaH, BUAMMI Ta MPUXOBAHi MCMXONOTIYHI TPaBMMU.

«Social support for young people from families in crisis is
mainly open and sincere communication among equals, honest
dialog, and the ability to listen to minors and hear them. The key
is not to focus too much on their problems but to emphasize their
advantages and talents, those things that are worth developing.
It’s very important to offer kids success stories, and to get them
to identify and reach their own goals».

Daryna Ivanishena, psychologist, Caritas Khmelnytskiy

In 2015, some 1,300 children and teenagers received assistance.
These are kids from families in crisis and from institutions, kids
who spend most of their time on the streets, and who are having
problems in school and socializing. We also work with parents
who are having a hard time raising and looking after their kids for

a variety of reasons. Altogether, more than 700 families received a
wide range of social assistance by coming to Caritas centers across Ukraine, both on a one-time and regular basis.

Starting in 2014, IDP families appeared in all Caritas centers. In working with them, Caritas staff has to consider their difficult
emotional and mental state, and both visible and hidden psychological traumas.




KoHcynbTauji Ta couianbHMIA CynpoBia A8 TaKMX CiMel BUMaraB MakCMMabHOI AeniKaTHOCTI Ta emnaTii. CouianbHi npauiBHMKM
Kapitacy gonomaranu cim’am BUMYLLIEHNX MepecesieHLIiB i3 ColjaIbHOK afanTal,i€to B HOBOMY MICTi Ta 3 iHTErpaLieto B 10KanbHY
rpomagy, NpoBOAMAM CMiNbHI 3axoAM ANs OaTbKiB i AiTel Ta NpautoBany Haj BCTAHOBAEHHAM binbll A0OBIPAMBKUX BiAHOCKH,
HanaroAyKeHHAM CMifIKyBaHHA Ta MNiATPUMKM MiXK MiCLEBUMM POAMHAMM Ta CIM' AMM BUMYLLEHUX NepeceneHLis.

«BumyweHruli nepei3d - ue mpasma, i SIK byOb-IKy Mpasmy Ue MOKHA Nepexumu 3 Yacom, noemanHo. JumuHa — ye
03epKasio i g8idobparkeHHs cim’i. | me, ar dopocni i dimu 8 cim’T neperkusatomb mpasmy — 83aeMonos’si3aHo. AKWo dopocsi
3amuKarombcs, dimu pobasmb me . AKWo dopocni WyKaomb pilleHHs, NiIOMPUMKY, Hamazarombcs posibpamuck, 3Halimu
8UXid 3i CBOIX MpuUB02 Ma nepeusaHb — mo U dimu yto mpasmy 3mMoxyms nodosamu wsuowe.

IpuHa bopodiHa, ncuxonoe Kapimacy [loHeypK.

Consultations and social support for such families required utmost sensitivity and empathy. Caritas social workers helped IDP
families adapt to their new towns and to integrate into the local communities. We held events for parents and kids and worked
to establish more trusting relations and improve communication and support between local and IDP families.

«Being forced to resettle is a major trauma and, like any trauma, it can only be healed over time, gradually. The child is the
mirror and reflection of the family. How the adults and children in a given family get through this trauma is interconnected. If
the grown-ups shut down, the children will do the same. If the adults look for a resolution and support, and try to understand
the situation and find a way out of their stress and anxiety, the children are also likely to recover from the trauma more
quickly».

Iryna Borodina, psychologist, Caritas



HansaxnmBiwi NigcyMKM pobOTH NMPOEKTY 3a PiK — Le Te, AKi 3MiHM BiAOYNMCh Y NOBEeAIHLI AiTel, B iXHIM KOMYHIiKaLLi, 4iax
Ta BYMHKax. CoujanbHi NPaLiBHUKKX BiA3HAYatoTh, WO AT 3HAYHO MOKPALLM/IWN CBOE CMiJIKYBAHHA 3 OAHONITKAMM, aKTUBHILle
B3aEMOZAIANMN MiXK CODOIO Ta CAMOTYKKM paLLioHaNbHO BMPILLYBaAN KOHOAIKTHI cuTyauii. MigniTkM nodanu cminveille BUABNATH
NiaepcbKi AkocTi, binblie NiATPMMYBATU OfIHE OAHOTO, @ TAKOXK CTanu 6inbll CBIAOMMMM Ta BianosiaanbHMmK. Oxove gonomaranm
B po60OTi 3 MONOAWMMMK AiTbMM (3 HaBYaHHAM, OpraHisallieto po3Bar, irop, KoHuepTiB). [1icas NcMXonoro-coujiaibHUX 3aHATb
NiANITKM HABYMAMCh Kpalle KOHTPO/OBATW CBOT eMOLLiT Ta 3HAXOAMTU BHYTPILLHI pecypcu, LWob camoCTiMHO AonaTu TPYAHOLL.

For this project, the most important result of the year’s efforts was how the behavior of the children changed, how their
communication, deeds and actions changed. Social workers note that the children were able to improve relations with their
peers, to interact amongst themselves much better and to resolve conflicts on their own using reason. Teens began to more
actively show leadership qualities, to support each other more actively, and to be more aware and responsible. They more
willingly helped younger children to learn and organize entertainment, games and concerts. After social and psychological
activities, teens learned to control their emotions better and to find inner resources to independently overcome difficulties.



[10NOMOrA nofiAM 3 0COBJTBUMMU NOTPEBAMH

WORK WITH PEOPLE WITH SPECIAL NEEDS

Cepen npioputetiB pobotn Kapitacy YkpaiHu — pgonomora
MONOAMM NOAAM 3 IHTENEeKTYa/IbHO HEeAOCTaTHICTIO Ta iHWMMM
HEenoBHOCMPABHOCTAMMU.

3 2008 poky y pamKkax npoekty «Meperka LeHTpiB A03Binas Ta
coujanbHoi peabiniTauji ana nogen 3 ocobamsMmm noTpebamm
B YKpaiHi» npautotoTe 6 LEHTPIB N4 HEeNOBHOCMPABHOI MOOA,:
y /lbBOBI, IBaHO-®paHKiBCcbKy, [porobudi, a Takox y Konomui Ta
Bopucnasi. BoHM oxonntoTs 6aM3bko 280 monoaux Atoaen 3
iHBaNIAHICTIO, @ TAKOMK TXHI CiM’T UM OniKyHiB.
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MIAONMIYANXY NPOEKTI
“[10NOMOrA NoAAM 3 0COB/TUBUMM NOTPEBAMI”

BENEFICIARIES IN PROJECT
WORK WITH PEOPLE WITH SPECIAL NEEDS

Another priority for Caritas Ukraine is assisting young people
living with mental and physical disabilities.

The “Network of Recreation and Social Rehabilitation Centers for
Special Needs Individuals in Ukraine” project has been operating
six centers for disabled youth in Lviv, Ivano-Frankivsk, Drohobych,
Kolomyia and Boryslav since 2008. These centers serve nearly 280
young people with disabilities, as well as their families and care
givers.




«Ha npesenuKkuli  anb, Mmonodi  nwdu 3
8adamu iHMeseKMyasabHO20 PO3BUMKY YU  [HWUMU
HeNno8HOCNPAsHOCMAMU CMUKAMbCs i3 coyiaibHUMU
npobnemamu, i3onauieto,  8idcymHicmio  docmyny
00 HaleHo20 pisHs ocgimu ma  Medu4HO20
obcnyzosysaHHsa. OpzaHizauis ma sedeHHs1 Wo0eHHO!
disslbHOCMi  HAdae MoKAUBiCMb HawumM nidoniyHUM
3006ymu HeobxiOHi HaBUKU, adanmysamucs 8 couiasbHi
2pynu, wo 003B80J1sE Sle2lle iHmMezpysamucs 8 2pomadl,
po3WUpUMU KOJI0 CB020 CNINIKYBAHHS, po3BUBAMU CBOI
mBopyi ma KOMyHIKamusHi Hasu4Ku, mamu Opy3is.
binbwe mozo, Hawa poboma donomazae snausamu
Ha 3MiHy cgsidoMocmi  cycniibcmsa — CMOCOBHO
cnpuliHamms o0uHU 3 ocobnusumu nompebamu ma
3anyyamu do disslbHOCMI BCe WupLIe Koslo B0JIOHMepis
i napmHepig».

Jloomuna Cyxapesa, HauioHaIbHUL KOOpOUHAmMop
npoekmy  «CouiasibHa  iHKAO3i ma  po3BUMOK ,JJ 4"’ 7,
iHmezpayitHux ueHmpis».

m’h

«lt’s sad to say, but young people with mental or
physical disabilities often run into problems in society.
They face isolation and lack access to the right kind of
education and medical care. By organizing and running
daily activities, we are able to offer our wards the chance
to develop suitable skills, to adapt in social groups
that will make it easier for them to integrate into their
communities, expand their circle of interaction, develop
creative and communication skills, and make friends.
Moreover, our work helps bring about change in public
awareness and the perception of people with special
needs, and to engage a growing circle of volunteers and
partners in our activities».

Liudmyla Sukharyeva, National Project Coordinator,
Social Inclusion and the Development of Integration
Centers



MeToto TMPOEKTy € CAPUAHHA PO3BUTKY Ta COUjanbHIil iHKAO3I
MOMIOAMX A0POCAUX Nofei 3 ocobanemmm noTpebamum B CycninbCTBO
AK OOMH i3 cnocobiB AOTPMMaHHA ixHiX npas. CTBOpeHHs aTmocdepu
B3AaEMHOTIO CMPWIMHATTA, 406po3nynMBOCTi, Besnekn, B3aEMOZOMNOMOIM
Ta eMOLMHOI NIATPUMKM A3€ MOXKAMBICTb NiLONIYHMM KapiTacy po3kputu
TBOPYMIA MOTeHLias, CaMOBMPA3UTUCb, MOKPALLUTKU COLaNAbHI HaBMKMK,
Mi*OCOOMCTICHI BIAHOCUHM Ta NOBEAiHKY, 3MEHWNTU BiAYYTTA TPMBOMM Ta
arpecii, NpoABUTK CBOI TaNlaHTW.

«Mu npazHemo 06’cOHamu Mos100b B8 OpyMKHIO bAAYY POOUHY,
cmgopumu ymMogU O/ MBOPY020 PO3BUMKY KOMHHO20 NidoniuHo2o,
AkHalikpawye nidzomysamu 00 CamocmiliHo20 NPOKUBAHHS MA pa3om 3
HUMU aKmugHo ysilimu y cycninbHe umms i micma, i KpdiHu. J1060s,
nosaza, cnpasednusicme i b6AXKAHHA PO3KpPUMU pi3HOMAHIMHul csim
0ns Opy3is — ye YiHHOCMI, Kompi € HawWum 00pPO20BKA30M Y LWOOeHHIl
pobomi.

Jlioomuna CmoneHb, KepiBHUK couianbHO20 yeHmpy
07151 Mos100i 3 iHMeleKMyaibHO HedoCMamHicmro
Kapimacy Cambipcbro-/pozobuybKoi Enapxil.

The purpose of this project is to foster the development and social
inclusion of young adults with special needs into society as a way of
exercising their rights. By establishing an atmosphere of mutual acceptance,
courtesy, safety, help and emotional support, Caritas enables its wards to
unlock their creative potential. This includes improving self-expression,
social skills and behavior, and to reduce feelings of anxiety and aggression,
and to release their talents.

«We want to bring young people together in a friendly, loving family.
We want to provide the conditions to stimulate creative development in
each of our wards. To prepare them as best possible for an independent
life while working with them to actively engage socially in their towns and
country. Love, respect, fairness and a desire to open a very diverse world
to our friends — these are the values that guide our daily work.

Liudmyla Smolen, Director, Social Center for Young People with
Mental Disabilities, Caritas Sambir-Drohobych Eparchy




LleHTpn ana monoanx ntoaen 3 ocobansmmm notpebamm:

B HapatoTb colianbHy Ta MCMXONOTIYHY LLOMOMOry ocobam 3 HEMOBHOCMPABHICTIO;

B CnpuatoTb iHTerpaLii MoMIOAj 3 iIHTeNeKTya/IbHOo HeAOCTaTHICTIO Y MiCLEeBi rpoMaan Ta
CYyCni/NIbCTBO;

B CnpuAloTb He3anexHocTi Ta MobiNbHOCTI HeMOBHOCMPaBHMX OCIb Yepes Aomnmomory B
OMaHyBaHHI COLLia/IbHNX HAaBWKIB;

B HazaloTb NCUMXONOTIYHY Ta MOpPasbHY NIATPUMKY YaeHaM POAMH NigoNIYHKUX Ocib;

B Peani3oBytoTb aZlBOKATyBaHHA MpaB Ha couianbHi nocnyru ana ntoaen 3 ocobansmumm
notpebamu;

B [lokpallytoTb NOiIHGOPMOBAHICTb CYCNiNbCTBA ANA YCBIAOMNEHHA Npobaem, NOB'A3aHMX 3
KUTTAM Ntofeint 3 ocobansrmm notpebamu.

LlinboBoto rpynoto ujiei poboTu € Monoaj oA 3 IHTENEKTyalbHOK HEAOCTATHICTIO Ta iHWMMM
HermoBHOMPaBHOCTAMM BIKOM BiZ, 18 pokis. Hempamumm oTpuMyBavyamm AONMOMOTU € POAMYI Ta
ONiKyHW Ntoael 3 ocobnmerMmMmm noTpedamm, a TaKoXK BOSIOHTEPM, CTYLEHTM Ta MiCLLeBi rpOMaaM.

Caritas Centers for Special Needs Youth have six main objectives:

B To provide social and psychological support to people living with disabilities;

B To foster the integration of young people with mental disabilities into their local
communities and society;

B To support the independence and mobility of disabled people by helping them master
social skills;

B To provide psychological and moral support to members of the families of our wards;

B To advocate for the rights of special needs individuals to access social services ;

B To improve public awareness of the daily problems faced by special needs individuals.

The target group for these efforts is young people with mental and other disabilities aged 18
and over. Indirect beneficiaries include their parents and guardians, volunteers, students and
local communities.




Map’sHa Huszosa (Kapimac Cambipcbro-/pozobuuybkoi Enapxii) sidsidye yeHmp 3 2008 pory, i 3a ueli yac 8 ii nosediHuji
8idbynucb 3HauHi 3miHU. BoHa nepecmana snadamu 8 icmepury 3 OyOb-AIKOI npuyuHU, cmaia cnokiliHiwow ma binbw
8pisHoBarkeHoto. Ha nouamry pobomu BoHa nocmiliHo nnaxana, ii sce dpamysaso. [Mocmynogo Map’sHKa Hasyuiach
Kopucmysamucb MiCbKUM mpaHcnopmom, camocmiliHo dobupamucb dodomy, Lo 3HAYHO Nosle2WLIo *umms pioHux. Map’aHa
nepebysana nid 2ineponikoro Mmamu, i uwe 8 YyeHMpi noYaia 4UMUCL Becmu JOMALLUHE 20cN00apcmao (cepsipysamu cmis 0o
06idy 4u seyepi, npubupamu 3i cmosy, Mumu nocyo, nioMimamu, 8UKOHy8amu iHwy domatuHo pobomy). LLle o0He docsizHeHHs
- ye camocmitiHe nepebysaHHs 3 dpy3amu y nimHboMy mabopi. Map’saHa i Hadani 3anuwaembcsi NpayboBUMO, HAMALAEMbCS
onaHysamu pi3Hi HanpamMu meopuyoi dissibHoCMI, i pobumb e i3 3a0080/1eHHAM.

Mariana Nyzova has been visiting the Caritas Sambir-Drohobych Eparchy Center since 2008. Her behavior has shown
remarkable changes in that time. She has stopped falling into hysterics over the most trivial incident, and has become
calmer and more balanced. When she first started arrived, everything upset her and she constantly cried. Gradually, Mariana
learned to use local transport and to get home on her own, which made life much easier for her family. Mariana’s mother
tended to overly control her, so it was only at the center that she began to learn the basics of housekeeping: how to set a
table for mealtime, how to clear the table, how to wash dishes, sweep floors and carry out other household chores. Another
accomplishment for Mariana was that she could independently attend summer camp with friends. Mariana is now a hard-
working young woman who is learning about different types of creative activity and does this with great pleasure.



I3 2010 pory Hazap HasaHresuu (Kapimac Jlbsis) 8idsidye Haw yeHmp, AKuli cmas 015 Hpb020 NepllUM KOJeKMUBOM.
Yepe3 Henocudtouicmb 020 Hazsaiu «Bimpom» - 8iH by HeC/IyXHSIHUM, He Xomi8 BUKOHYBAMu BKA3iBoK, bys 2anaciusum ma
Henocudwouyum. Tenep Hasap Haguuscs Habupamu bicep Ha Hamucmo, cMag CNOKilHiWUM, YeMHO BiONoBIOQE HA NPOXAHHS
npauisHuKis. Y mosapucmsi Opy3i8 3acB8oid nesHi HOpMuU nosediHKU, NPUMAMAHHI KoJleKmugy ma 2pOMAadCbKUM MiCUsIM.
[Mo3umusHa ammocgepa LleHmpy ma 3ycunna npayisHukia donomoezsu Haszaposi Habymu Hosux HABUKI8 U noKpawyumu
nosediHky. Mama Hasapa ompumana sinbHUl Yac 05 BUpiLIeHHs CB0IX CNPas, a MAaKoXK Yac 011 NeBHO20 NCUX0JI02i4UHO20
BiONOYUHKY».

Nazar Navankevych has attended the Caritas Lviv center since 2010. This is the first time he has felt at home in a group.
Because of his restlessness, the others nicknamed him “Stormy”: he was disobedient, never wanted to do what he was told,
made a lot of noise, and refused to sit still even for five minutes. Nazar has since learned to make necklaces made from beads.
He has become much calmer and he answers politely when Caritas staff ask something of him. Among friends, he’s learned
certain standards of acceptable behavior that are suitable in a group and in public. The Center’s positive atmosphere and the
efforts of its staff have helped Nazar acquire new habits and to improve his behavior. Nazar’s mother now has some time to
deal with her own tasks and to take a psychological break as well.



CmonsapcbKrozo Hpisi do yeHmpy Kapimacy CmputicbKoi €napxii cKepysanu npayisHUKU coyianbHoi cayxbu micma. FOHak
smpamus mamy 8 17 pokis i *use 3i cmapeHbKum didycem ma bambkom. Onikysanacwk HOpoto i 3alimanacb BUXOBAHHAM JULLe
Mama, moxK Kosu ii He cma’io, B8iH 3aIUWUBCA CaM HA CaM 3 0COBUCMUMU NeperKuBaHHAMU ma npobsieMHo nosediHKOIO.
[Micnsa nispory pobomu 3 ¢axisuamu Hawozo yeHmpy HOpa demoHCMpye 3HA4YHi NO3UMUBHI 3MiHU 8 nosediHuyi. Tenep BiH
Mae dpy3is ma micye, de 3asKou ompumae nidmpumKry ma po3ymiHHs. «Kapimac - ue mili dpyauli dim, 8 IKOMy Npo MeHe
NiKAYIOMbCA, IK KONUCh MOs1 MaMa», KaxKe cam HOpKo.

3a niacymKamum poky po3noyaTo poboTy i3 NiATPUMKM iHiLiaTUBHWX rpyn 6aTbKiB HEMOBHOCMPABHUX AiTeiN B paiOHHWX MicTax
IBaHo-PpaHKiBcbKOi 06aacTi. 3anyyeHo nigonivHmx IBaHo-PpaHKiBCbKOro Ta KONOMMIMCbKOro repiaTpUYHMX NaHCiOHATIB, @ TAaKOXK
ONTAYNX BYAMHKIB A0 AiSNbHOCTI coujianbHUxX UeHTpiB Kapitacy ana ntoaer 3 ocobnansmumm notpebamm. PerynspHo npoBoAATHCA
MalcTep Knacu, TpeHiHrm couianbHo-nobyToBoi aganTauyi. BniTky 2015 6yno opraHizosaHo Tabopu 4na NigonivyHmx LeHTpis 6e3
yyacTi 6aTbkiB. Lle Haa3BMYaMHWI KPOK AK A1A NiAONIYHWX, TaK | 41A 6aTbKiB, AKI 3p03yMinu, WO iXHi 4iTM AOPOCAi | MatoTb NpPaBo
Ha caMocCTilHicTb. Y J/IbBOBI po3noyas poboTy TeaTpasibHUIA T'YPTOK, KOTPUI MAE Ha MeTi AaTV NiAONIYHMM LEHTPY MOMKINBICTb
cnpobyBaT CBOI CMAN B TeaTpasibHOMY MUCTELTBI, PO3KPUTKM CBOT TaNaHTW M1 MaTu 3MOry TBOpYO cebe NPoABUTU Ha CLEHI.

A Hadito OcepeduyK couianbHi npauisHUKU 8idgidytomb sdoma. 3asdsiKu YUbOMy BOHA ONAHYBAJIA MeXHIiKY BU20MOBJIeHHS
Hamucma i ompumasna ceHc *ummsl, WodeHHa npaus 3 bicepom dae moxausicme ili 8iduymu cebe 30ibHo0, MaiaHO8UMOKO i
nompibHoto.

Yuriy Stoliarskiy came to the Caritas Center of the Striy Eparchy at the suggestion of the town’s social services staff. The
young man’s mother died when he was 17 and he has been living with his father and elderly grandfather. Unfortunately, only
Yuri’s mother had raised and took care of him, so when she died he was left on his own with his internal fears and problematic
behavior. After half a year of working with specialists at the Caritas center, Yuriy demonstrated many positive changes in his
behavior. He now has friends and a place where he can always find support and understanding. “Caritas is my second home,”
says Yurko. “People here care about me the way my mom once did.”

Over the past year, efforts have begun to support initiative groups involving parents of special needs kids in the county seats
in lvano-Frankivsk oblast. Residents of retirement homes and orphanages in Ivano-Frankivsk and Kolomyia have been engaged
to take part in the work of Caritas centers for special needs individuals. They attend regular master classes and workshops on
social adaptation. In summer 2015, a camp for the center’s wards was organized without the participation of their parents. This
was a major step for both the young people and their parents, who understood that their children are, in fact, adults and should
be independent. The Lviv center started a theatrical group to let kids at the center test their strengths in theatrical arts, uncover
talents and demonstrate their artistry on the stage.

Caritas staff visits Nadia Oseredchuk at home. Thanks to this, she has learned how to create necklaces and has a new
sense of worth. Daily beadwork has allowed her to feel creative, skilled and needed.



«boz subpas Hemydpe csimy, wob 3acopomumu Mydpux, i bescunbHe cgimy boz subpas, wjob 3acopomumu cusibHUX. Y
csoili pobomi MU KepyeMocb NpuHYUNOM: pobumu sce, Wo 8id Hac 3aserKumsb, 07151 Mo2o, Wob odu 3 ocobusumMu nompebamu
siduysanu cebe HeBid €EMHOIO YACMUHOIO HALIOZ0 CYCNislbcmaaN.

Poman babiti, couianbHuli npauisHuk Kapimacy Jlbgis.
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«God chose the foolish in this world to confound the wise and He chose the helpless in this world to shame the strong.
Our work is guided by a single principle: do everything that you can so that people with special needs can feel themselves an
integral part of our society.

Roman Babiy, social worker, Caritas Lviv




Bxke noHag 15 pokis Kapitac YKkpaiHM npautoe y Hanpami
«JomallHa onika». MNoTpeba y UbOMy BMAI COUjaNbHMUX MOCAYT
€ HaA3BMYAMHO BMCOKOK i MOCTIMHO 3pocTae. [lepeBarkHa
BinblicTb NtoAeln y cTapwomy Bilj 6axae NpPoAoBKyBaTU KUK
BAOMA, a He B ByAMHKaXxX A1A NITHIX N0AEN YK B iHLLMX 3aKNaaax,
3a/MWayn 3a coboto NPUMHANMHI BIAHOCHY HE3aNeXHicCTb.
Ha cborogHi Kapitac YKpaiHM Hagae AOMNOMOry HemiYHMM Ta
caMOTHIM ntoaam B 9 mictax: Kuis, [loHeupk, Oaeca, /1bBiB, IBaHO-
dPpaHKiBCbK, TepHoNinb, Konomua, bopucnas, a 3 BepecHa 2015
POKY i XapkKiB.

MeTolo MNpoeKkTy € MOKpaLWLeHHA AKOCTI XUTTA CaMOTHIX
oCib MOXMIoro BiKYy, HEMIYHUX, HEBU/TIKOBHO XBOPWX i TUX, XTO
BHACNIOK NporpecyBaHHA XBOPOOWM UM OTPMMAHOI TpaBmMM
notpebye NocTiMHOI abo TMMYacoBOi CTOPOHHLOT AOMNOMOrM, a
Takox BI/l-iHdikoBaHMX.

Caritas Ukraine has worked in home care for over 15 years.
The need for this kind of social service is very high in Ukraine and
is growing steadily. Most elderly people prefer to live at home,
not in retirement homes or other institutions, so that they can
feel relatively independent. Caritas Ukraine currently assists the
infirmed and solitary people in nine cities: Kyiv, Donetsk, Odesa,
Lviv, Ivano-Frankivsk, Ternopil, Kolomyia, Boryslav, and, as of
September 2015, Kharkiv.

The purpose of this project is to improve the quality of life
for solitary individuals who are elderly, living with a disability,
suffering from an incurable disease, a progressive disease or
a serious injury that requires temporary or constant outside
assistance, including HIV.




«[yse npukpo su3Hasamu, npome 4acmo mMedUYHi NPAYiBHUKU B8 OepasHUX 3aKnadax He Moxymb (abo He xouymb)
po3nosicmu, IK NpasusibHO MUMU X80opo2o, AK obpobnamu paHu. Came momy Kapimac YKpdiHu nposodumb cneuiasibHi
mpeHiHaU, Ha fIKUX NOKA3YE, SIK NPasusibHO BUKopucmosysamu peabinimauiliHe 06/1A0HAHHS, IK NOBOOUMUCST 3 HEOYHUM.
Yacmo mosodi ntodu npuxodams do HAc, Wob npocmo sU2080pUMUCS, cnumamu nopadu, giduymu nidmpumKy, MuUm 4acom
cmapuwi nompebytomb dyxoB8HOI NIOMPUMKU i pO3YMiHHS .

[anuHa KypHuubKka, HayioHaibHULi KoopduHamop Npoerkmy «JoMatuHs onikas.

KomaHaa KBanidikoBaHMX NpauiBHUKIB i3 47 0Cib HaAatoTb LUMPOKMI CNeKTp Nocayr Aaa notpebytoumnx ocib:

B [0r1a/4 33 TiIOM XBOPUX | HEMIYHUX — NepeoadraHHa, 3aMiHa NocTiNbHOT BiAN3HW, TirieHiYHi nocayru;

B MearYHi NOCNYTY — BUMIPIOBAHHA TUCKY, NyAbCy i TeMNepaTypu Tina, HafaHHA NikiB, 06pobKa paH, Macaxi Ta po3TMPaHHA
Tina, nikyBanbHa Qi3KyNbTYpPa;

B BeleHHA LOMAWHbOrO rocnoAapcTea — NpuAdaHHA NPOAYKTIB, NPUrOTYBaHHA I3Ki, roAyBaHHA, MUTTA NOCYAY, NPUOMPaAHHA
B MOMELUKaHHI, NpaHHA Ta NPacyBaHH=A;

B BUPILLIEHHA IOPUAMYHUX NMUTAHb — PEECTPALA ANA OTPUMAHHA CyOCUAIN, LOKYMEHTIB, CniaTa KOMYyHaAbHUX NOCAYT;

B OpraHisauia 403BINAA — CNINKYBAHHA, YATAHHA KHWUT, MPOTYNAHKM;

B KOHCyAbTaUIT NIZONIYHWX Ta XHIX POANH.

«lt’s painful to say, but too often medical professionals in state hospitals are unable — or reluctant — to explain how
to properly bathe a patient or clean wounds. That’s why Caritas Ukraine offers special workshops on how to properly use
rehabilitation equipment and treat sick individuals. Young people often come to us to simply talk about out their problems, to
ask for advice and to receive support, while older people need spiritual comfort and understanding.

Halyna Kurnytska, National Project Coordinator, Home Care

The Home Care team of 47 professional staff provides a wide range of services to those in need:

B physical care for the infirmed and sickly: dressing, changing bedding, providing hygienic services;

B medical services: measuring blood pressure, pulse and temperature, administering medications, dressing injuries,
providing massages and body rubs, administering physical therapy;
household services: buying foodstuffs, cooking meals, feeding, dishwashing, house cleaning, laundering and pressing;
legal aid: registering for subsidies and documents, paying for utilities;
recreational services: conversing, reading books, taking people for walks;
consulting services for wards and their families.




Yci ueHTpu «JJomallHboi onikM» obnagHaHi HeobXiAHUM MeaNYHUM
i peabiniTayitHum 061agHaHHAM, MatoTb NpodecinHNi KBanidikoBaHMM
nepcoHan i NOCBAYEHUX MICLEBMX KEPIBHUKIB. [1POEKT BK/ItOYAE OCBITY
MeAMYHUX | COUjaNbHUX MNPaLiBHWKIB, MOCTiMHE NiABULLEHHA PiBHA
npodeciiHnx 3HaHb, CNiBMNPALLO 3 OCBITHIMM 3aKNa4amu.

Y pamKax NpOeKTy TaKoXK NPaLfotoTb BUNO3MYaibHi peabinitaliiHoro
obnafHaHHA, fe NoTpebyodmM Ha4atoTbCA B OPEHAY NPOTUMNPONEKHEBI
MaTpaLum i NoAyLWKK, MTHEBMATUYHI Yallli 418 MUTTA TOJI0BU, NOAYLKN ANA
NATPUMKM LWKT, TyaneTHi Kpicna, iHBaNiAHI Bi3KW, ABOKOICHI CKNaAHI
XOZYHLU, YOTUPbOXOMOPHI NanuLji Ta iH.

Cepepn, iHWworo, nigonivyHi - «/lomalwHbOl  ONiKM»  peryaapHo
KOPUCTYIOTbCA MOCAYraMu CcoLjiaNbHUX MNpaneHb, Ae OpyaHy 6innsHy
nicna nNpaHHA Ta NpacyBaHHA AOCTaBAAOTb iIM AOAOMY Y TOTOBOMY A1A
KOPWUCTYBaHHA BUTNALI.

Mig onikoto Kapitacy YkpaiHn nepebyesatoTb noHaz 600 ntogei
MOXW/IOFO BiKY, Ma/iaTUBHUX XBOPWUX, @ TAKOX KepTBW TOTaNiTapHWX
pexXMMIB, Ntoaen, aki KmeyTb i3 BII\CHIJom, HeBUAIKOBHO XBOPI, Ti, AKi
BHAC/IAOK NporpecysaHHA XBOPOOU Yn OTPMMaHOI TpaBMuM NoTpebytoTb
nocTiMHOT abo TMMYacoBOT CTOPOHHBOT ZOMOMOTK, CiM'T YK OMIKYHIB.

All of Caritas’ Home Care centers are fully equipped with the requisite medical and rehabilitation equipment and have teams
of qualified professionals and dedicated local managers. The project includes training for medical and social workers, and
continuous professional development in collaboration with educational institutions.

As part of this project, rehabilitation equipment is rented out to provide those who need them with antecubital mattresses
and pillows to prevent bedsores, pneumatic bowls to wash hair, neck pillows, toilet chairs, wheelchairs, two-wheeled folding
walkers, four-wheeled canes, and more.

Among others, the Home Care clients regularly use the services of community laundries where dirty linens are washed,
pressed and delivered to their homes ready for use again.

More than 600 individuals and their families or care givers are currently in the care of Caritas Ukraine: the elderly, individuals
in palliative care, victims of totalitarianism, HIV/AIDS patients, the incurably ill and others who, because of a progressive disease
or serious trauma need temporary or ongoing outside help.

At the beginning of 2014, Tamara Kuzmina (b. 1937) fractured a hip when a car struck her. Tamara lives alone in Lviv.
After the accident, she was in traction for two months. When she was to be released, her doctors turned to the coordinator of
Home Care at the Sheptytskiy Hospital and asked about care because her rehabilitation process was not complete. Tamara
gradually learned to sit on her own again, but even that took enormous effort, so walking unassisted was a distant dream. And
so, the Home Care’s nurses helped her stand up on a daily basis. “When | was released from the hospital, | realized that | had
only two choices; walk or die,” said Tamara Kuzmina with a smile. “There was no third option. | chose the first, although that
was by far the harder choice, and, thanks to the wonderful women from Caritas, | can now cook for myself again and walk. Of
course, nobody in the hospital would have spent this kind of time with me. I'm enormously grateful to Home Care and Caritas
for this kind of generous help. | can’t imagine how | would have got this far without them.”



Tamapa Ky3bmina (1937 p.H.), Ha nodyamry sepecHs 2014 poKy ompumasia nepesioMm Wuliku 6edpa 8HAC/IIOOK 3iMKHEHHS
3 asmomobinem. lNaHi Tamapa use y JIbgosi odHa. [licns asapii WiHKa neana 2 micayi Ha sumskyi. Komu w i manu
sunucysamu, nikapi 3sepHynuca 0o KoopduHamopa «omatuHpoi oniku» LLnumasio LLlenmuybKo20 3 npoxaHHam npo 002510,
adxe peabinimayiliHul mepmiH y nocmpaxoaioi we He 3ariHuugcs. lNaHi Tamapa nocmynogo gyunacsa camocmiliHo cudimu,
ma U mo 3 8esIUKUMU 3YCUIISIMU, HE KarKy4U Be Npo MOMKIUBICMb camocmiliHo20 nepecyBaHHA. To y BYKBa/IbHOMY CeHCi
cmamu Ha Hoazu MKiHui donomozsia medcecmpa «JoMalHboi oniKu», IKA WoOHsA B8idgidye nidoniuHy. «Koau meHe sunucaiu 3
NiKapHi, s 3po3ymina, wo 8 MeHe € dsa suxodu: abo xodumu, abo nomupamu. Tpemboz2o Hemae. A obpana nepwe, xo4 ue i
Habazamo saxkye, ma, OsIKyrouu Yydosum disdamam 3 Kapimacy, s cama 3HoBy 8apto icmu i Xodmy, — cMiembcs naHi Tamapa.
- 3guyaliHo, MakK 8 JiKapHi 3i MHow Hixmo 6 He basuscsa. A dyxe 80suHa «omawHil oniui» i Kapimacy 3a mary wupy
dobpouuHHy donomozy. Tenep Hagime He MOy yasuUMU, K byo 6 6e3 Hux».

Onbeza, 42 poku, Odeca, 00820 X80pisia Ha 3anaieHHs Jie2eHis, nodvysanacsi cebe sce z2ipwe i 2ipwe, 8 negHuli MOMeHM
nikap nopadus 30amu aHani3 Ha BIJT - mak Onbza di3Hanacs npuduHy xgopobu. [Momim bys eHyepanim 20/108H020 MO3KY ma
smpama moxausocmi pomosnamu. Onbzy He xominu npuliMamu 8 *odHill nikapHi Ha cmauioHap Yepe3 cmamyc BlJT+, mak
80Ha nompanusia do cmauyioHapHo20 B8iddineHHs obaacHoz2o yeHMpy 3 npoginakmuku ma 6bopomsbu 3i CHIom. Cycioka no
nanami nopekomeHdysasia 38epHymucb do Kapimacy, - mak Onbza nompanuna do npoekmy “/lomawHs onika”. «Hatibinbw
MeHe 8pasusio me, siK 1todu 8 Kapimac sukoHylomb csoto pobomy - npocmo 00H020 OHsA 3’ABUIACA CoYianbHUL NpayiBHUK
OkcaHa i dana meHi noyymms wo a binble He 00uH Ha oduH 3i caoimu npobnemamu. A B3azani dyKe OuByCA MOMY, fK 8
OKcaHu sucmauasno mepniHHSA 3i MHOW 8o3umucs, adsKe 51 dyXe No2aHo po3mossisuia Yepe3 eHuedpanim... OOHa cnpasa, Koau
maoi pidHi mebe sucnyxosyromb i 308CimM iHWa - Koiu ye pobumb uyrxa noduHa. Konu 6 A He Nod3B0HUIA, BOHA 3asKAU
3Haxodusia 07151 MeHe Yac, s8UC/yxosysasia MeHe, dasasa nopadu. IHodi mu npocmo 2ynsiu no dekinbKa 200uH. AbcontomHo
uyKi ntodu nocmasunucs 0o MeHe sIK 0o pidHoT - ye dyxe bazamo sapmye, — 32adye Onbea. A 8id Wupozo cepus 8OAYHA i Ysi
nodsKa He MinbKu 0o couiasibHUX NPAYiBHUKIB sIKi be3nocepedHbo CnisIkyrMbcs 3 l0bMU Y CKpymi, a U 00 8CiX, XMo npayroe
3a0na icCHyBaHHA Makxux npoekmis AK “omatuHsa onika’”.

Olha, 42, of Odesa could not overcome a bad case of
pneumonia. Her condition worsened with each passing day.
Finally, her doctor suggested testing for HIV. And that’s how
Olha found out why she was so persistently sick. After this, she
developed cerebral encephalitis and lost the ability to speak.
No hospital would offer her a bed because of her HIV-positive
status. This is how she found the in-patient Oblast Center for
Preventing and Combating AIDS. Her ward mate recommended
that she apply to Caritas. And so, Olha became part of the Home
Care project. “I couldn’t get over the way that the Caritas people
do their work,” Olha said. “One day, two social workers simply
showed up.




3a pe3ynbratamn pobotn y 2015 pouj noHaa 5 000 ocib oTpumanu iHAMBIAyanbHI KOHCYAbTALLT Ta 4ONOMOry BAOMA; NOHAL,
6 000 ocib oTpMManmn KoHcynbTalii B LeHTpax «JomalHboi onikny; noHaa 3 000 ocib oTpumanu KoHcynbTauii TenedoHOM.
Byno nposeaeHo 6113bko 90 HaBYaNbHUX CEMiIHAPIB A8 BOJOHTEPIB Ta COLiaNbHUX MPaLUiBHMKIB Ha Temu: «linepToHiYHa
xBopob6a», «Peabinitauis nicna iHcynbTy», «JloKanisauia Ta etany GopmMyBaHHA NPOEKHIB — NiKYBAHHA NPOEXKHIB», «XBOPOOMU
y CTapeyomy BiLi» Ta iH.

Oksana made me feel like | was
no longer alone with my problems.
| don’t know where Oksana found
the patience to take me around, as
my speech was barely intelligible
because of the encephadlitis... It’s one
thing when your family listens to
you and another thing entirely when
a stranger does. No matter when |
called, she always found the time for
me, listened and offered suggestions.
Sometimes we just hung around
outside together for a few hours.
These complete strangers treated
me as though | was their family. That
means an enormous amount. And |
thank them from the bottom of my
heart, not just the social workers who
talk to people who are in trouble, but
to everyone who works on behalf of or
in projects like Home Care.”

OCIIYT B MPOEKT! “HOMALLIHE OMIKA”
et > 3 U[][]SERVICESINPRUJECTHUMECARE

Altogether in 2015over 5,000 people received individualized consultations and assistance at home, more than 6,000 sought
advice at Home Care centers, and more than 3,000 received advice over the phone. Around 90 training workshops were held for
volunteers and social workers covering such topics as, “Dealing with Hypertension,” “Rehabilitation after a Stroke,” “Localization
and Formation of Bedsores and Treating Bedsores,” “Diseases of Old Age,” and more.



Mpouec pedopmMyBaHHA CUCTEMM COLLiaIbHMX MOCAYr, KOTPMM po3noyascAa B YKpaiHi, MoKasaB macwTabHicTb npobaemu
Ta 3yMOBJ/IIOE HEOOXIAHICTb MPUMHATTA Ha AEeP’KAaBHOMY PiBHI KOMMIEKCY 3axOfiB A1A CTBOPEHHA HOBOI CMCTEMM HaZaHHA
COLiaIbHMUX MOCAYT.

The process of reforming the social services system that has begun in Ukraine has shown the scale of the problems and has
made it clear that the government needs to urgently take comprehensive measures to establish a new system for providing
such services.




3 ornAady Ha Ue ocobnmBoi akTyanbHOCTI HabyBae npobnema GopmyBaHHA Ta BNPOBAAKEHHA MexaHi3MiB CTaHAapTU3aLLi
couianbHMUX nocnyr, 3abe3nevyeHHa NaaHyBaHHA i pPaLioHaIbHOTO BUKOPWUCTAHHA PecypciB, BMBYEHHA NOTpeb Ta OLHIOBAHHA
AKOCTI HaZlaHHA COLja/IbHUX MOCAYT, @ TAaKOX YAOCKOHANEHHSA CUCTEMW MiArOTOBKM Ta MiABMULLIEHHA KBanidikauii Kagpis, sKi
npauotoTb y cdepi HaZaHHA coLialbHUX MOCAYT, Y TOMY YMcai ocobam noxmaoro Biky. Kapitac YkpaiHu BNpOLOBXK POKY NpoBiB 2
HaBYa/IbHMX CeMiHapu 414 NpaLiBHMKIB loMallHbOI ONiKX 3 BUBYEHHA [lepyKaBHOro CTaHAapTy NOCAyr1 A0MA4 BLOMA 3 METOKO
BMPOBAAKEHHSA MOro y NOBCAKAEHHY AianbHicTb. PoboTa npauisHMKiB KapiTacy BianosiaHO A0 [lep!kaBHOro cTaHAapTy AacTb
3mory 6yTu iM KOHKYPEHTO34aTHMMK B yMOBaX GOPMYBaHHA PUHKY COLiaIbHUX MOCAYT.

Yy

Given this, mechanisms for standardizing social services should urgently be devised and instituted. Rational utilization of
resources should be properly planned and ensured. Social services need to be provided based on needs assessments and
quality control, and the system for training and professionally developing qualified personnel who social services, including to
the elderly, needs to be improved.

During the last year, Caritas Ukraine held two seminars for Home Care employees. They learned what the state standards for
home care services were in order to apply them in their daily activities. This made Caritas employees more competitive on the
social services market.



TaKoX y paMmKax npoekTy « CNpUAHHA y A0CTYNi 0 MeAMYHOro obnaaHaHHA 414 COLiaibHO He3axMLLEHWX BEPCTB HaCe/leHHA»
3aKynieHo peabinitauiiHe obnagHaHHA Ana Aornany (CTBOptoeTbcAa HaHK 0bnaZiHaHHA Ans opeHAM noTpebytounm) Ta
NPOBOAATLCA KOHCY/bTALIT No Aornaay 3a ocobamu, ski NoTPebyTb CTOPOHHbOIT OMIKM.

Under the project “Fostering Access to Medical Equipment for Vulnerable Population Groups,” rehabilitation equipment was
purchased to care for the infirmed by setting up a stock of items available for rent. In addition, consultations are provided on
how to care for individuals who need outside care.




B MEAWYHE OBNNAAHAHHA ANA NIKAPEHDb

2015 poky Kapitac YkpaiHu npuabas meauuHe obnafHaHHA 418 AiTel 3 OHKOMOMYHUMMMK 3aXBOPIOBAHHAMM, KOTPI
NPOXOAATb KYPC NiKYBaHHA B XipyprivHOMY BifAiNeHHI KOMyHaAbHOTO 3aKknagy J1bBiBCbKOT 061acHOI paam «3axiaHOYKPaTHCbKIIA
crneuianizoBaHUM ANTAYNN MEONYHWI LEHTP», @ TAKOXK AiarHOCTMYHE 06/1aAHaHHA A8 CTaHLIT nepennBaHHA KpoBi ApTeMIBCbKOIT
LeHTpanbHOI patoHHOT NikapHi y JoHeLlbKi obnacTi.

B CTANIA PEIHTErPALIA NICNA AOBPOBIZIbHOIO MOBEPHEHHSA (STAVR)

Bnpogosx 10 pokis Kapitac YKpaiHM BNpoOBaAKye YHiKanbHWIA ANA YKpaiHWM MNPOEKT, Yy pamKax AKOro Aonomarae
peiHTerpyBaTMCA B YKpaiHCbKe CyCMibCTBO rpoMaaaHam YKpaiHu, AKi Tomsanuii Yac nepebyBann 3a KopAoHom. Ha gonomory
B iHTerpauii TakoX MOXKyTb PO3PaxoByBaTW iHO3EMHI rpoMaZaHu, AKI MatoTb NpasBo nepebysaTu Ha TepuTopil YKpaiHu. Ha
cboroZHi noHaz 90 poaunH ckopucTanaca gonomoroto Kapitacy YKpaiHu y pamkax peiHTerpauiiHnx NpoekKTiB, i M1 3a1MLAEMOCh
NPaKTUYHO EAMHOIO OPraHi3aLieto, AKa NPaLIoE Y LbOMY HaNpAMI.

IHLLI TIPOEKTH

OTHER PROJECTS

B MEDICAL EQUIPMENT FOR HOSPITALS

In 2015, Caritas Ukraine acquired medical equipment for children with cancer undergoing treatment in the Surgery
Department of the Western Ukrainian Specialized Pediatric Medical Center. It is a community clinic under the Lviv Oblast
Council. Caritas Ukraine also acquired diagnostic equipment for a blood donor clinic at the Artemivsk Central County Hospital
in Donetsk Oblast, close to the front.

B STRENGTHENING TAILOR-MADE ASSISTED VOLUNTARY RETURN (STAVR)

Over the last 10 years, Caritas Ukraine has been carrying out a unique project for Ukraine. It targets Ukrainian citizens who
have lived abroad for a considerable duration and who are assisted in reintegrating into society. Foreigners who have the right
to reside in Ukraine are also able to get help integrating through this project. Today, more than 90 families have taken advantage
of the help provided by Caritas Ukraine through its reintegration projects. Caritas Ukraine is practically the only organization
that carries out this kind of work.



B JONOMOTrA YB’ASHEHUM

LLlopoKy noHaz TucAYy Ntoein OTPUMYIOTb NCUXONOTIYHY, FOPUANYHY | MaTepiaibHy AOMNOMOTY, @ TAKOX AyXOBHY MiATPUMKY
cBALLleHMKiB. Hanpam poboTK no 4oNOMO3i yB'A3HEHWM OXOMJIHOE TaKOMXK TUX, XTO MOKMHYB MicLiA N036aBAeHHA BOAI.
B PEABUITALIRHWIA LEHTP ANA Y3ANEXHEHUX OCIB

Ha /lbBiBUMHI Aie cneujanizoBaHa peabiniTauiiHa ycTaHoBa, mMeTa AKOI — HaAaBaTy He3KOLWTOBHY A0MOMOryY CoLia/lbHO
He3axXMLeHUM 0AAM i3 a/IKOTOIbHOK YW HAPKOTUUYHOID 3aNeXHICTIO, XBOPMM Ha TyDepKynb0o3, a TakoxK BI/1-no3utnsHum. Tyt
HaZalTbCA TPU BMAM NOCAYT: KOHCYAbTYBaHHA, peabinitayia i pecouianizayia. LLlopoky Taky peabinitauito npoxoauts 6113bKO
60-80 ocib.
B BNATOAIMAHI AKLIT

MpoTArom ycboro PoKy ocepeakn Kapitacy YkpaiHu npoBogAaTb GnarogiriHi akuii — «PisaaHa Ceidka», «LUKinbHWRA
nopThennk», «BennmkoaHin Kowmk», «Ceatnin Mukonain aitam» Ta iHwi. LlopiyHe npoBeAeHHA TaKMX MacoBMX aKLii 1O3BOAE
OXOMWTW BEIMKY KiNbKICTb MOTpebytoumx Ta 3aay4nTi 40 6AaroAinHOCTI MaKCMMaabHO LMPOKE KOO KepTBOAABLLIB.

B SUPPORT FOR THOSE BEHIND WALLS

Each year, more than 1,000 prisoners receive psychological, legal and material assistance, as well as spiritual support from
priests. Caritas Ukraine’s efforts to support incarcerated individuals also extend to those who have been released from prison.
B DRUG REHABILITATION CENTER

Lviv Oblast has a specialized rehabilitation center that provides free assistance to socially vulnerable individuals suffering
from alcoholism, drug addiction, tuberculosis or HIV. Three types of services are offered: consultations, rehabilitation and
resocialization. Each year, some 60-80 individuals undergo this kind of rehabilitation.

B CHARITABLE EVENTS

Throughout the past year, Caritas Ukraine centers held a series of charity events: Christmas Candle, School Bag, Easter
Basket, St. Nicholas for Kids, and more. Holding such large events on an annual basis makes it possible for Caritas Ukraine to
serve a very large number of needy individuals and families and to attract the largest number of donors.



MEPEA KAPITACY YKPAIHW

HauioHanbHMi odic y Jibeosi/National Office in Lviv
Byn. O3apkeBuya, 4, m. /lbsis, 79016

4, Ozarkevycha str., L'viv, 79016

+38(032) 227-47-70, 227-47-74, 297-66-36
caritas@caritas-ua.org

WWW.caritas-ua.org

HaujoHanbHMin odic B Knesi

ByA. lLoTa Pycraseni 16, nosepx 9, Knis, 01001
16, Shota Rustaveli st, floor 9, Kyiv, 01001
kyiv@-caritas-ua.org

KapiTac BonunHb/Caritas Volyn’

By/. CB. Bonoanmmpa, 3, m. HoBoBoaunHcbk, 45400
3, Sv. Volodymyr str., Novovolyns’k, 45400

+38 (03344) 6-32-12

ugcc@ukr.net

WWWw.caritasvolyn.com

Kapitac Cokanb/Caritas Sokal’

By/. I. ®paHka, 11, m. Cokanb, 80000
11, I. Franko str., Sokal’, 80000

+38 (03257) 2-15-81
caritassokal@ukr.net

Kapitac byyay/Caritas Buchach

By/a. MoHactmpcbka, 1, m. YopTkis, 48501
1, Monastyrs’ka str., Chortkiv, 48501

+38 (096) 480-54-34

karitas_be@ukr.net

Kapitac /Ibsis/Caritas L'viv

ByA. KonepHuka, 31/1 m. /lbeis
31/1, Kopernyka str., L'viv
+38(032) 276-76-37
caritaslviv@gmail.com
www.caritas-Iviv.org

Kapitac iporobuy/Caritas Drohobych
By/1. YopHoBona, 4, m. iporobuy, 82100
4, Chornovola str., Drohobych, 82100
+38 (03244) 2-24-58
karitas@mail.lviv.ua
WwWw.caritas-sde.org
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Kapitac Konomus/Caritas Kolomyya
By/1. BY/. [eTbmaHCbKa, 36, 78200
36, Getmanska str., Kolomyya, 78200
+38 (03433) 2-16-91, 4-89-55
karitas.kolomya@gmail.com
www.caritas-kolomyya.org

Kapitac Crpwit/Caritas Stryi

ByA. porobuupka, 61, m. Ctpuin, 82400
61, Drogobyts’ka str., Stryi, 82400

+38 (03245) 5-20-85
stryjcaritas@gmail.com

Kapitac IBaHo-®paHkiscbk/Caritas lvano-Frankivs’k

BYy/l. Kpmxiseubka, 102,

c. Kpuxisu,i, m. IBaHo-®paHKiBCbK, 76493

102, Kryhivets’ka str., Khryhivtsi, Ivano-Frankivs’k, 76493
+38 (0342) 77-99-89

caritas-ivano-frankivsk@ukr.net

www.caritas.if.ua

Kapitac TepHoninb/Caritas Ternopil’

BY/l. 3aMOHacTMpPCbKa, 1, M. TepHoninb, 46006
1, Zamonastyrs’ka str., Ternopil’, 46006

+38 (0352) 52-36-84
caritas.ternopil@gmail.com

Kapitac XmenbHuubkmin/Caritas Khmelnytskyi

By/. 3apivyaHcbka, 10/3, M. XmenbHuLpKmii, 29015
10/3, Zarichans’ka str., Khmelnytskyi, 29015

+38 (0382) 78-59-88

caritas-km@ukr.net,

www.caritas.km.ua

Kapitac Oneca/Caritas Odesa

By/. MiBaeHHa, 40/1, m. Opeca, 65009
40/1, Pivdenna str, Odesa, 65009

+38 (048) 712-38-60
caritasodessa@ukr.net
www.caritas.odessa.ua

KapiTac Kuis/Caritas Kyiv

BYyA. IBaHa MuKkuTeHKa, 76, m. Kuig, 02139
7B, I. Mykytenko str., Kyiv, 02139

+38 (044) 512-00-85

syrotych@ukr.net
www.caritas-kiev.org.ua



KapiTac 3anopixa/Caritas Zaporizhya
npos. CemadopHuii, 8, M. 3anopixkxa, 69005
8, Semafornyi alley, Zaporizhya, 69005
+38 (067) 611-13-03
caritas-zp@ukr.net

Kapitac Menitonons /Caritas Melitopol
By/. OcuneHka 83, Menitononb, 72313
83, Osypenka str. Melitopol, 72313

KapiTac Xapkis/Caritas Kharkiv
Byn. Apocnasa Myaporo 15, m. Xapkis, 61002
15, Yaroslava Mudrogo st., Kharkiv, 61002
+38 (067) 560-54-52

caritas-kharkiv@ukr.net

Kapitac JoHeubk/Caritas Donetsk

By/1. KabapanHcbka 5, m. [iHinpo, 49000
5, Kabardynska st. Dnipro, 49000

+38 (098) 665-73-88, +38 (095) 459-55-20
+38 (063) 920-41-15

caritas_dn@ukr.net

Kapitac Kam’aHcbke/Caritas Kamyans'ke

npocn. Komcomosnbcbkuin 1A, m. Kam’aHcbke, 51927
1A, Komsomolskyj ave., Kamyans'ke, 51927
+38(099) 127 41 15, +38 (068) 560 73 88
karitasdndz@gmail.com
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Kapitac Kpusuii Pir/ Caritas Kryvyi Rih
By/. benaesa 14, m. Kpusuin Pir, 50023
14, Belyayeva str, Kryvyi Rih, 50023

Kapitac Kpamatopcbk/Caritas Kramatorsk
npocnekt Mupy, 5, m. KpamatopcbK, 84313
5, Myru av, Kramatorsk, 84313

+38 (066) 993 28 00

kram_kar@ukr.net

Kapitac Maypiynonb/Caritas Mariupol

ByA. ITanincbka 90, Mapiynonb, 87500

90, Italiyska st., Mariupol, 87500

+380 (096) 586 01 02, +380 (050) 929 72 78
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HAIIXOAMEHHA - BUDGET REVENUE

13703 598,23 €

FINANCIAL REPORT 2013

al equipment for hospita H 3 A NIKapeHb
Care for IDPs and victims [loromora BiMyLLeHM nepeceneHuam 11724 920,00

~ ofconflict in Fastern Ukraine  Ta noctparnaniaM Bin Kordinikty Ha Cxopi Ykpaiku — *(244 6728 68) [

Assistance to victims and families [lonomora nocTpamaanim

Reconstruction and renewing PeKOHCTPYKLIA Ta BIDHOBAEHH
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| 400715900 Kapirac HivequnHu Caritas Germany
| 51859574 Kapirac Ascpii Caritas Austria
| 35039453 MoconscTBo HiMeyunHy B YKpaki Embassy of Germany in Ukraine
| 34476623 HaDiTaC Monbui Caritas Poland
99 436 arofi aTuKa an
| 283 187,10 HaHag[:bHa Acouiauis [lonomory (KaHapa) Cathollc Near East Welfare Assomatmn CNEWA (Canada)
| 16291000 Kapitac lcnaii Caritas Spain
150000,00  Oyxpauis Kopaeiin (Hinepnarmow) Cordaid Foundation (Netherlands)
| *126 27300 Kapitac Mobuli Caritas Poland
| 108 205,70 [IpencraBHmireo HOHICED B YkpaiHi UNICEF Ukraine
| 70000,00  Perosabic (HimMewunHa) Renovabis e.V. (Germany)
| 62086,00  Kapitac IHTepHaLioHanic Caritas International
| 4000000  Kapitac (DpaH ii Caritas France
| 3303355 KaHancbko-yKpaiHeoka OyHpalia (KaHana) Canada Ukraine Foundation (Canada)
| 2570300  Enam Cucrems EPAM Systems Ukraine
| 864000  Kapitac Onomayi| (Yexia Caritas Olomouc "Czech Republic
| 1393588  Kapitac Ascrpanii Caritas Australia
| 1147750 HaolTac Thre Caritas Lithuania
1 DIDmd I0AIMHO e d
| 517700 ICAP" FJ]HHHHH ISAR Ednanma
B 350000 BARVINOKVZW (Belgium) Barvinok vzw (Belgium)
112523 Kapirac [latsia Caritas | atvia
3593500 IHwli HaOXomMHeHHA Other additions
| 43252 MacvieHi oxomu Passive income
216107 IHuwi npuBaTHi NOMEPTBY Other private donations

1]

BUTPATW - EXPENDITURES ":; :H l'] lll l:! E:

Jamawox Kowris craHom Ha 1 ciukA 2015 poky — Remaining balance for January 1,2015 621844~y sy rymaniiaprol 1onomor
3anmLoK Kowwia cTaHoM Ha 31 rpyara 2015 pory  Remaining balance for December 31,2015 892 127 in the form of humanitarian aid




NIATPUMATU KAPITAC YKPATHU

BaHKiBCbKi peKBi3uTn B mexax YKpaiHu

p/p 2600801913626 B LleHTpanbHa ®inis MNAT “KPEAOBAHK”, M®O: 325365, MiskHapoaHWiA
BnaroginHnin ®oHa «Kapitac YkpaiHny», EAPIMNOY 21695710.

*Npr3HaYeHHs nnaTexy: 6aaroAinHMM BHECOK Ha CTaTyTHY Aif/IbHICTb

BaHKiBCbKi peKBi3nuTh 3-3a mexXX YKpaiHu

LVIV BRANCH of the CB JSC KREDOBANK (vul. Sakharova, 78, 79026 Lviv, Ukraine), SWIFT code:
WUCBUA2X. Account holder:International Charitable Foundation “Caritas Ukraine”. Account #:
2600801913626. Name of bank correspondent: KBC Bank N.V. Brussels, Belgium, SWIFT code: KRED-
BEBB. Account # in bank correspondent: 480-9589677-71.

*please note that while transferring money it has to be marked as: Charitable Donation for ICF “Caritas
Ukraine”

SUPPORT CARITAS UKRAINE

Donations from within Ukraine

p/p 2600801913626 B LleHTpanbHa ®inis MNAT “KPEAOBAHK”, M®O: 325365, MixkHapoaHUiA
BnaroginHnin ®oHa «Kapitac YkpaiHny», EAPIMNOY 21695710.

*NpM3HaYeHHs nnaTexy: 6naroAinHMM BHECOK Ha CTaTyTHY Aif/IbHICTb

Donations from outside of Ukraine

LVIV BRANCH of the CB JSC KREDOBANK (vul. Sakharova, 78, 79026 Lviv, Ukraine), SWIFT code:
WUCBUA2X. Account holder:International Charitable Foundation “Caritas Ukraine”. Account #:
2600801913626. Name of bank correspondent: KBC Bank N.V. Brussels, Belgium, SWIFT code: KRED-
BEBB. Account # in bank correspondent: 480-9589677-71.

*please note that while transferring money it has to be marked as: Charitable Donation for ICF “Caritas
Ukraine”
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KAPITAC YKPATHI HA CNYXKBI NIOAAM CARITAS UKRAINE Working to serve people
BUOAHHA MB® «KAPITAC YKPATHW» PUBLISHED BY CARITAS UKRAINE
YNOPAAHWKW: Opapka bopayH, MapuHa YukeTa EDITED BY: Odarka Bordun, Maryna Chyketa
MEPEKNAL HA AHITIIMCBKY: Niais BonaHcbka, Mapk Padkesny ENGLISH TRANLATION: Lidia Wolanskyj, Mark Rachkevych.
IMOCTPALLIT: 3 apxisy Kapitacy YkpaiHu ILLUSTRATIONS: From Caritas Ukraine archives
MAKET: Onekca l[opoaoubKnit LAYOUT: Oleksa Gorodotsky;j
HAKNAZL: 500 npumipHUKiB PRINT RUN: 500 copies
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